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L GENERAL TERMS AND CONDITIONS

1 SERVICE AREA

A. Service Area. The area authorized to be served by the Company and to which this tariff applies are the

following cities and towns: Allenstown, Amherst, Auburn, Bedford, Belmont, Berlin, Boscawen, Bow,

Concord, Deny, Franklin, Gilford, Goffstown, Hanover, Hollis, Hooksett, hudson, Keene, Laconia,

Lebanon, Litchfield, Londonderry, Loudon, Manchester, Merrimack, Milford, Nashua, Northfleld, Peiham,

Pembroke, Sanbomton, Tilton, Windham, and part ofCanterbuiy and Winnisquam.

2 GENERAL TERMS AND CONDITIONS

A. Filing. A copy ofthis tariffis on file with the New Hampshire Public Utilities Commission (‘ThJHPUC” or

the “Commission”) and is open to inspection at the offices ofthe Company.

B. Revisions. This tariffmay be revised, amended, supplemented, or otherwise changed from time to time in

accordance with the rules ofthe Commission and such changes, when effective, shall have the same force

as the original tariff.

C. Application. The tariffprovisions apply to everyone lawfully receiving gas supply service and/or delivery-

only service from the Company under the rates herein and receipt ofgas service shall constitute the receiver

a customer of the Company as the term is used herein whether service is based upon contract, agreement,

accepted signed application, or otherwise.

D. Statement by Agents. No representative has the authority to modify a tariffrule or provision or to bind the

Company by a promise or representation contrary thereto.

E. No Prejudice of Rights. The failure ofthe Company to enforce any of the terms ofthis tariff shall not be

deemed a waiver of its right to do so.

F. Gratuities to Employees. The Company’s employees are strictly forbidden to demand or accept any

personal compensation or gifts for service rendered by them while working for the Company on the

Company’s time.

G. Advance Payments. Payments to the Company for charges provided in these rules and regulations to be

borne by the customer shall be made in advance.

H. Assignment. Subject to the rules and regulations, all contracts by the Company shall be binding upon, and

oblige, and continue for the benefit of, the successors and assigns, heirs, executors, and administrators of

the parties hereto.

3 CHARACTER OF SERVICE - EXCLUDING KEENE CUSTOMERS

A. Gas Supply. This Tariff applies only to the supply of gas, having a thermal content of nominally 1,000

British thermal units per cubic foot at supply pressures available in the locality in which the premises to be

served are situated.

B. Determination ofTherms. The gas for any billing period, expressed in hundreds ofcubic feet (ccO, shall

be multiplied by the average BTU ofthe gas send out as determined below and divided by 1 ,000 in order

to
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C. Determine the number oftheniis consumed in the billing period. For billing purposes, gas therms shall be

determined on a “dry” basis.

The BTU therm factor ofthe gas sendout shall be calculated for each billing cycle from the daily weighted

average BTU of the natural gas delivered to the Company by its suppliers and the gas produced at the

Company’s peak-shaving plants. The daily average BTU content shall be determined by appropriate gas

measurement devices operated by the Company or its supplier.

D. Delivery ofGas Supply. The rates specified in this tariffare based upon the supply ofservice to a single

customer through one delivery and metering point.

E. Use of Service at Separate Properties. The use of service at two or more separate properties will not be

combined for billing purposes.

3A CHARACTER OF SERVICE - KEENE CUSTOMERS

A. Gas Supply. This Tariff applies to the supply of either propane-air gas or natural gas at the company’s

standard heat content value for the gas supply source, adjusted for temperature and pressure, in the locality

in which the premises to be served are situated.

I . For Keene customers on the propane air-gas distribution system, the supply of gas sold will be

nominally 740 British thermal units per cubic foot.

2.
For Keene customers on the natural gas distribution system, the supply ofgas sold will be

nominally I ,000 British thermal units per cubic foot.

B. Determination ofTherms.

1 . The propane-air gas for any billing period, expressed in hundreds of cubic feet (CCF), shall be

multiplied by the average BTU/cubic foot of the gas send out as determined below and divided by

1 ,000 in order to determine the number oftherms consumed in the billing period.

The average BTU of the gas sendout for billing purposes shall be calculated for each billing period

using the daily average BTU of propane-air gas produced by the company’s production plant as

determined by appropriate gas heat content measurement devices operated by the company. The

average BTU so calculated shall be used in determining the therms for monthly bills based on meter

readings and the average BTU for the billing period.

2. The natural gas for any billing period, expressed in hundreds of cubic feet (CCF), shall be

multiplied by the average BTU/cubic foot of the gas send out as determined below and divided

by 1 ,000 in order to determine the number oftherms consumed in the billing period.

The average BTU ofthe gas sendout for billing purposes shall be calculated for each billing period

using the daily average BTU ofcompressed or liquefied natural gas delivered to the company in

New Hampshire by its suppliers. To determine the daily average BTU, each tanker’s BTU

content will be provided by the supplier or measured by the Company with appropriate gas heat

content measurement devices,’

I Typically chromatographs or calorimeters are used for measuring the heat content of gas.

ISSUED: March 20, 2019 ISSUED BY: Is/Susan L. Fleck
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including when more than one tanker is connected to the Company's natural gas system and

simultaneously providing flow at any given time. The average BTU so calculated shall be used in

determining the therms for monthly bills based on meter readings and the average BTU for the billing
period.

4 CUSTOMER'SINSTALLATION

A. Point of Delivery. Upon reques! the Company will designate a point at which the customer shall terminate

his piping for connection to the meter of the Company, but such information does not constitute an

agreement or obligation on the part of the Cornpany to fumish service.

B. Space for Meter. The customer shall providg free of expense to the Company, a dry, warm and otherwise

suitable place for the regulator or regulators, meter or meters, or other equiprnent of the Cornpany which

may be necessary for the fulfillment of such contracts as may be entered into with the Company.

C. Location ofMeter. The space provided for the.Company's meters and equipment shall be convenient access

to the Company's employees and, as near aS þssible,.to the point where the service supply pipe enters the

customer's building. Its location shall be such thát the meter connections are not concealed by plasÛer or

sheathing and shall be otherwise acceptable to the Company.

D. Reverse Flow. The customer may be required to install check valves or other devices to prevent compressed

air or other gases from entering the Company's mains.

5 APPLICATION FOR SERVICE

A. Service Contract. Every applicant for gas service may be required to sign a contmct, agreement, or other

form then in use by the Company covering the special circumstances ofthe applicant's use of gas and must

agree ûo abide by the rules and regulations and standard requirements of the Company.

B. Rieht to Reject. The Company may reject any application for service which would involve excessive cost

to iupply, or which mightãffect the supply of service to other custotners, or for other good and sufficient

re¿ìsons.

C. Special Contracts. Standard contracts shall be for terms as specified in the statement of the rate, but where

large or special investment is necessary for the supply of service, contracts of longer terms as specified in

the rate, or with a special guarantee ofrevenue, or both, may be required to safeguard such investnent.

D. Unauthorized Use. Unauthorized connection to the Company's gas service supply facilities, and/orthe use

of service obt¿ined from the Company without authorþ, or by any false pretense, may be terminated by

the Company without notice. The use of service without notifoing the Company and without enabling the
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company to read its meter will render the user liable for any amount due for service supplied to the premises 
from the time of the last meter reading of the Company's meter immediately preceding the user’s occupancy 
as shown by the Company’s books. 

E.   Managed Expansion Program.  The Managed Expansion Program targets gas expansion in specific areas 
that have high potential for demand.  Each Managed Expansion Program project includes a Main Extension.  
Customers under this program avoid a portion or all of a contribution in aid of construction which would 
otherwise be required absent the Managed Expansion Program. 

6 CREDIT 

A. Prior Debts.  Service will not be furnished to former customers until any indebtedness to the Company for 
previous service has been satisfied. 

B. Deposits.  Before rendering or restoring service, the Company may require a deposit subject to the 
Commission’s Rules and Regulations.  (See Puc 1200 rules). 

7 SERVICE AND MAIN EXTENSIONS 

A. Definitions.  The following are definitions of terms used in these provisions relative to main and service 
extensions and are applicable only in the main and service extensions provisions. 

1. Service and Main Extensions.  Extensions that require the construction of a new gas main and a service 
from that new main in order to provide requested gas service to a customer. 

2. Service Extensions.  Extensions from an Existing Gas Main to the point of delivery on the customer’s 
premises. 

3. Main Extension.  An extension of the new gas main portion of a Service and Main Extension. 

4. Existing Gas Main.  A main that is installed in the street and through which gas is flowing. 

5. Abnormal Costs.  Abnormal Costs are service and/or main construction costs that are attributable to 
frost or ledge (including ditching or backfilling necessitated as a result of the presence of frost or 
ledge),and/or other conditions not typically encountered in service and/or main construction that are 
peculiar to the particular service and/or main construction concerned.  Abnormal Costs are to be paid 
by the customer. 

6. Extra Footage.  The charge (contribution in aid of construction) for Extra Footage is $63.90 per foot.  
The charge will be updated annually by calculating the historical average cost per foot for Service 
Extensions, excluding overheads, for the most recent calendar year and the updated charge shall be 
effective April 1. 

7. Estimated Annual Margin.  The Estimated Annual Margin is equal to the estimated revenue to be 
derived from the monthly Customer Charge and delivery charge to be received from the customer for 
gas service utilizing the Service and Main Extension or Service Extension during the first twelve (12) 
months after completion of the extension.  The Estimated Annual Margin does not include revenue 
received by the Company for the cost of gas and local distribution adjustment factor. 
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8. Estimated Cost of Construction. For the purpose of determining the cost of Service and Main

Extensions, Estimated Cost of Construction of mains and/or services includes the cost of labor and

materials for such construction, and incidental or associated miscellaneous costs, but excluding

overheads. Miscellaneous costs include, but are not limited to, meter(s), traffic control and city and

town road permits and degradation fees. The customer may perform on-site trenching and

backfilling in accordance with the Company’s specifications, in which case the Estimated Cost of

Construction will be reduced to reflect the costs avoided by the Company as a result of the

customer’s performance ofthe work.

B. Costs of Extensions. In areas where the Company is authorized to operate, subject to the Application for

Service provisions ofthis tariff, service is available as follows:

1 . Residential Service Extensions. Residential Service Extensions up to 100 feet in length will be installed

at no charge to customers served under either a (i) residential heating rate; or (ii) a residential non-

heating rate provided that such extension is installed during the installation of a Main Extension or

during the performance ofwork on cast iron/bare steel main replacements; unless there are Abnormal

Costs associated with such extensions, in which case the customer shall be charged for the Abnormal

Costs. For residential Service Extensions in excess of 1 00 feet, the customer will be charged for the

Extra Footage, plus any Abnormal Costs. This Section 7(B)(1) shall apply only to Service Extensions

and shall not apply to Service and Main Extensions as described in Section 7(B)(3).

2. Commercial and Industrial Service Extensions. Commercial and industrial Service Extensions

will be installed at no charge to the customer provided that the Estimated Annual Margin is at

least one-sixth ofthe Estimated Cost ofConstruction ofthe Service Extension, excluding any

Abnormal Costs. Ifthe Estimated Annual Margin is less than one-sixth ofthe Estimated Cost of

Construction, the customer will be required to pay to the Company, in advance, any amount by

which the Estimated CQst ofConstruction ofthe Service Extension exceeds six times the

Estimated Annual Margin. Abnormal Costs are charged separately and are not included in the

Estimated Cost ofConstruction for the purpose ofthis calculation. This Section 7(B)(2) shall

apply only to Service Extensions and shall not apply to Service and Main Extensions as described

in Section 7(B)(3).

3 . Service and Main Extensions of Less Than $1 ,000,000. The Company shall not commence

construction on a Serviceand Main Extension for which the Estimated Cost ofConstruction is

less than $1 ,000,000 until the sum of(i) six times the Estimated Annual Margin for all

commercial and industrial customers who have committed to take service, plus (ii) eight times the

Estimated Annual Margin for all residential customers who have committed to take service equals

or exceeds 25% ofthe Estimated Cost of Construction.

a. Residential. Residential Service and Main Extensions will be installed at no charge to the

customer provided that the Estimated Annual Margin is at least one-eighth of the

Estimated Cost ofConstruction ofthe Service and Main Extensions. Ifthe Estimated

Annual Margin is less than one-eighth ofthe Estimated Cost ofConstruction, the

customer will be required to pay to the Company the difference between the Estimated

Cost ofConstruction and eight times the Estimated Annual Margin, plus any Abnormal

Costs.

Ifthe Main Extension will serve more than one location, the Company will calculate the

sum ofthe Estimated Annual Margin from all metered services and the sum of the

Estimated Cost ofConstruction for the Main Extension and all Service Extensions to

determine whether any payment will be required from the customers to be served. The

Company will also include the
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Estimated Annual Margin and the Estimated Cost of Construction for Service Extensions for
all existing premises for which the Company reasonably anticipates will take service, using the
assumption that60%o of such premises will take service. If any payment is required, it will be

allocated equally among all current metered services that exist as of the date that the Main
Extension becomes an Existing Gas Main. Abnormal Costs associated with Main Extensions
will be allocated equally among all customers, unless such costs can be attributed to specific
customers.

b. Commercial and Industrial. Commercial and industrial Service and Main Extensions will be

installed at no charge to the customer provided that the Estimated Annual Margin is at least

one-sixth of the Estimated Cost of Construction of the Service and Main Extensions. If the

Estimated Annual Margin is less than one-sixth of the cost of construction of the Service and

Main Extensions, the customer will be required to pay to the Company the difference between

the Estimated Cost of Construction and six times the Estimated Annual Margin, plus any
Abnormal Costs.

c. If the Main Extension will serve more than one location, the Company will calculate the sum

of the Estimated Añnual Margin from all metered services and the sum of the Estimated Cost
of Conshuction for,the Main Extension and all Service Extensions to determine whether any
payment will be required from the customers to be served. The Company will also include in
such calculations the Estimated A'nnual Margin and the Estimated Cost of Construction for
Service Extensions for all existing premises for which the Company reasonably anticipates will
take service, using the assumption that60% of such premises will take service. If any payment

is required, it will be allocated among all current metered services that exist as of the date that
the Main Extension becomes an Existing Gas Main based on each customer's proportional

share of the Estimated Annual Margin. Abnormal Costs associated with Main Extensions will
also be allocated based on each customer's proportional share ofthe Estimated Annual Margin,
unless such costs can be attributed to specific customers, in which case the costs shall be

allocated appropriately to specific customers.

d. Extensions Servins Customers in More Than One Rate Class. Ifthe Main Extension will serve

both residential and commercial or industrial customers, the Company will determine whether
a contribution will be required by the customers by calculating the difference between the
Estimated Cost of Construction of the Main and Service Extensions and (Ð six times the

Estimated Annual Margin for all commercial and industrial customers to be served, plus (ii)
eight times the Estimated Annual Margin for all residential customers to be served. The
Company will also include in the above calculations the Estimated Annual Margin and the
Estimated Cost of Construction of Service Extensions for all existing premises for which the

Company reasonably anticipates will take service. Ifthe difference described above is positive,

the customers will be required to pay to the Company such difference. The amount of payment

will be allocated among all metered services that exist as of the date that the Main Extension
becomes an Existing Gas Main based on each customer's proportional share of the Estimated
Annual Margin. Abnormal Costs associated with Main Extensions will also be allocated based

on each customer's proportional share of the Estimated Annual Margin, unless such costs can

be athibuted to specific customers, in which case the costs shall be allocated appropriately to
specific customers.

4. Service and Main Extensions Greater Than or Equal to $1.000.000. If the cost of the Main
Extension equals or exceeds $1,000,000, then in addition to the requirements specified in Section
7(BX3), the Company will not coÍtmence construction unless a discounted cash flow analysis
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demonstrates a positive net present value over a lO-year period of the difference between the

Estimated Annual Margin and the revenue requirement associated with the Estimated Cost of
Construction.

C. Failure to Use Installed Gas Service. If a customer fails, within nine months after the date a service

is installed under this Section 7, either in whole or in part, to make use of the service, the customer

will reimburse the Company for all costs of constructing, removing and retiring the service less any

contribution in aid of construction made by the customer for the service, which will be forfeited.

D. Easements. Etc. The Company is not required to construct extensions other than in public ways

unless the customer provides, in advance and without expense or cost to the Company, all necessary

permits, consents, authorizations and right-of-way easements, satisfactory to the Company, for the

construction, maintenance and operation of the pipeline.

E. Shortest Distance. Services are run the shortest practical safe distance to the meter location.

However, a customer may have the Company install a longer alternate service provided that the

customer pays for the extra expense in advance of installation.

F. Winter Construction. Ordinarily, no new service pipes or main extensions are installed during the

winter conditions (when frost is in the ground) unless the customer defrays the extra expenses.

G. Timine and Refunding of Contributi,on. Except as otherwise agreed by the Company under unusual

circumstances, any required contribution in aid of construction will be made prior to installation by

the Company of a service. To help cover the Company's expenses, damages and lost business, if
substantial construction of the building or buildings for which gas service has been sought is not

commenced by the earlier of (1) November 30th next following submission of the application; or

(2) the date when the Company comlnences construction of the main and service concerned prior

to withdrawal of the application, ten percent (10%) of the contribution will be forfeited to the

Company and will not be returned to the customer. The balance ofthe contribution will be refunded

if and when the application is withdrawn, or will be applied toward the new contribution if the

customer submits a new application for service or subsequently commences construction of the

building or buildings. A new application may be submitted at any time.

H. Reasonable Duration and Non-Discrimination. Under none of the foregoing provisions will the

Company be required to install service pipes or to contract main extensions where the business to

be secured may not be of reasonable duration or will tend, in any way, to constitute unreasonable

discrimination.

I. Title. Title of all extensions constructed in accordance with the above shall be vested in the

Company.

Other Requirements. The Company generally will not approve any application or, if it shall have

given such approval, will not proceed or continue with main and/or service construction unless the

Company is satisfied

I . That the fìnal site plans, sub-division plans and plans and specification for building or buildings

to be served by the rnain and/or service concerned, including plans for waste disposal, water

and other associated systems and facilities, have been prepared and approved by owner;

2. That all permits, exceptions, approvals and authorizations of governmental bodies or agencies

required for construction of such building or buildings and associated systems and facilities
have been obtained;
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3. That the customer is proceeding or plans promptly to proceed with such construction; and

4. That nothing has occurred or failed to occur which will or is likely to prevent or interfere with
such construction.

8. INTRODUCTION OF SERVICE

A. Service Contract. Every applicant for gas service may be required to sign a contract agreement, or other

form then in use by the Company covering the special circumstances of his use of gas and must agree to
abide by the rules and regulations and standard requirements of the Company.

B. Defective Installation. The Company may refuse to connect if, in its judgrnent, the customerrs installation
is defective, or does not comply with such reasonable requirements as may be necessary for safety, or is in
violation of the Company's standard requirements.

C. Unsatisfactory Installation. The. Company may refuse to connect it in its judgment the customer's

equipment or use thereof might injuriously àffectthe equipment ofthe Company or the Company's service

to other customers.

9. COMPANY EQUIPMENTON CUSTOMER'|S PREMISES

A. Meters and Regulators. The Company shall furnish and install, maintain and own, any meter or meters,

regulator or regulators required in the supply of service. For certain large customers, the Company shall

furnish, install and maintain, at the customer's expense, any remote meter reading equipment to record

usage for daily balancing. Such equiprnent shall remain the property of the Company at all times.

B. Customer's Responsibiliw. The customer shall be responsible for safekeeping of the Company's property

while on the customer's premises. In the event of injury or destruction of any such propelty, the customer

shall pay the costs of repairs and replacements.

C. Relocation and/or Replacement ofCompany Equipment. The original service connection, including piping,

meters and all other necessary or incidental equipmen! which remains the property of the Company, shall

be installed by the Company at its expense unless otherwise expressly provided in this tariff. Subsequent

relocation and/or replacement of any such equipment on private properfy, whether it be for one or more

service connections, shall be performed by the Company at the customer's expense unless such work is done

at the request of the Company and for its convenience, in which case the Company shall bear the expense.

D. Protection bv Customer. The customer shall protect the equipment of the Company on his premises and

shall not permit any persons, except a Company employee having a Company photo identification card or

other Company identification, to break any seals upon or do any work on any meter, service supply pipe, or
other equipment of the Company located on the customer's premises.

E. Tampering. In the event the Company's meter or other property is being tampered with or interfered with,
the customer being supplied through such equipment shall pay the amount which the Company may
estimate is due for service used but not registered on the Company's meter and for any repairs or
replacements required as well as for costs of inspections, investigations, and protective installation.
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F. Right ofAccess. The Company’s identified employees shall have access to the premises of the

customer at all reasonable times for the purpose ofreading meters, testing, repairing, removing, or

exchanging any or all equipment belonging to the Company.

G. Ownership and Removal. All equipment supplied by the Company shall remain its exclusive property

and the Company shall have the right to remove the same from the premises ofthe customer at any

time after the termination ofservice for whatever cause.

10 SERVICE CONTINUITY

A. Regularity ofSupply The Company will use reasonable diligence to provide a continuous, regular

and uninterrupted supply of service, but should the supply be interrupted by the Company for the

purpose of making repairs, changes, or improvements in any part of its system for the general good of

the service or the safety ofthe public, or should the supply ofservice be interrupted or fail by reason

of accident, strike, legal process, state or municipal interference, or any cause whatsoever beyond its

control, the Company shall not be liable for damages, direct or inconsequential, resulting from such

interruption or failure.

B. Notice ofTrouble. The customer shall notify the office ofthe Company immediately should the

service be unsatisfactory for any reason or should there be any defects, leaks, trouble, or accident

affecting the supply of gas.

I 1 CUSTOMER’S USE OF SERVICE

A. Resale Forbidden. The customer shall not, directly or indirectly, sell, sublet, assign, or otherwise dispose

of to others, gas purchased from the Company, or any part thereof, without the consent of the Company.

This rule does not apply to a public utility Company purchasing gas in bulk expressly for the purpose of

delivering it to others.

B. Fluctuations. Gas service must not be used in such a manner as to cause unusual fluctuations or disturbances

in the Company’s supply system. In the case ofviolation ofthis rule, the Company may discontinue service

or require the customer to modify its installation and/or equip it with approved controlling devices.

C. Additional Load. The service supply pipe, regulators, meters, and equipment supplied by the Company for

each customer have definite capacities. The customer shall notify the Company of substantial changes in

service requirements or location of appliances.

12 INSPECTIONS

A. Company’s Right to Inspect. The Company shall have the right, but shall not be obliged, to inspect any

installation before service is introduced or at any time later and reserves the right to reject any piping or

appliances not in accordance with the Company’s standard requirements. However, such inspection, failure
to

inspect, or failure to reject shall not render the Company liable or responsible for any losses or damage

resulting from defects in the installation, piping or appliances, from violation of Company rules, or from

accidents which may occur upon the premises ofthe customer.
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13 MEASUREMENT

A. Supply of Meters. The measurement of gas service shall be by meters furnished and installed by the

Company. The Company will select the type and make ofmetering equipment and may, from time to time,

change or alter the equipment. The Company’s sole obligation is to supply meters that will accurately and

adequately furnish records for billing purposes.

B. Special Measurements. The Company shall have the right, at its option and its own expense, to place

demand meters, pressure gauges, special meters, or other instruments on the premises of any customer for

the purpose of determining the adequacy ofthe Company’s service or for making tests of all or any part of

the customer’s load.

14 METER TESTS

A. Meter Tests. Meters are tested according to NHPUC Rules and Regulations. (See Puc 500 rules).

B. Request Tests. The fee for a special request test is $20.00 when scheduled at the mutual convenience of the

Company and the customer; otherwise the amount is $30.00. (See Puc 500 rules).

C. Customer’s Bill Adjustment. Should any meter fail to register correctly, the quantity ofgas consumed will

be determined by the Company based on information supplied by the customer and known by the Company

subject to NHPUC Rules and Regulations. (See Puc 500 rules).

15 DISCONNF&iON BY THE COMPANY

A. Disconnection by the CompanyThe Company may disconnect its service to a customer for violation of its

rules subject to NHPUC Rules and Regulations. (See Puc 1200 rules).

B . Non-Payment Shut-Off. The Company may disconnect its service on reasonable notice and remove its

equipment in case ofnon-payment ofamounts billed for gas usage.

C. Shut-Off for Cause. The Company may disconnect its service on reasonable notice ifentry or access to its

meter or meters is refused, obstructed, or hazardous, or for other violation of the Company’s standard

requirements.

D. Safety Shut-Off. The Company may disconnect without notice if the customer’s installation has become

dangerous or defective.

E. Defective Equipment. The Company may disconnect without notice if the customer’s equipment, or use

thereof might injuriously affect the equipment of the Company or the Company’s service to other

customers.

F. Shut-Off for Fraud. The Company may disconnect without notice for abuse, fraud or tampering with the

connections, meters or other equipment ofthe Company.

G. Reconnection Charge. A reconnection charge is made for reconnection of service discontinued by the

Company and is payable in advance in addition to all other amounts due. The reconnection charge is made
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instead ofthe meter account charge. The amount ofthe reconnection charge is the same as the comparable

meter account charge except when it has been necessary to dig up the service pipe or connection to effect

discontinuance ofservice. In such cases, the reconnection charge is the price ofremoval and restoration of

service pipe or connection.

16.1 COST OF GAS CLAUSE EXCLUDING KEENE

A. Purpose. The purpose ofthis Cost ofGas Clause is to establish procedures that allow the Company, subject

to thejurisdiction ofthe Commission, to adjust, on a semiannual basis, its rates for firm gas sales in order

to recover the costs ofgas supplies, along with any taxes applicable to those supplies, pipeline and storage

capacity, production capacity and storage, bad debt expense associated with purchased gas costs, and the

costs of purchased gas working capital, to reflect the seasonal variation in the cost of gas, and to credit to

customers receiving firm service from the Company all supplier refunds and capacity release sales.

B. Applicability. This Cost ofGas Clause (“COGC”) shall be applicable to the Company and all firm gas sales

made by the Company, unless otherwise designated. The application to the clause may, for good cause

shown, be modified by the NHPUC. See Section 16. 1 (N), “Other Rules.’

C. Cost offirm Gas Allowable fbtCOGC All costs offirm gas including, but not limited to, commodity costs,

taxes on commodity, demand charges, local production and storage costs, hedging related costs, other gas

supply expense incurred to procure and transport supplies and commodity related bad debt expense, the gas

used in Company operations, transportation fees, costs associated with buyouts of existing contracts, and

purchased gas working capital may be included in the COGC. Any costs recovered through application of

the COGC shall be identified and explained fully in the semiannual filings outlined in Section 16.1(M).

D. Effective Date of Cost of Gas factor. The seasonal Cost of Gas factor (“COG”) shall become effective

upon NHPUC approval on the first day of each season as designated by the Company. Unless otherwise

notified by the NHPUC, the Company shall submit COG filings as outlined in Section 16.1(M) of this

clause on or before the first business day in September...

E. Definitions. The following terms shall be defined in this section, unless the context requires otherwise.

1 . Bad Debt Expense: The uncollectible expense attributed to the portion of the Company’s revenue

associated with the recovery of gas costs under this clause.

2. Capacity Release Revenues: The economic benefit derived from the sale or release of transportation

and storage capacity that the Company has under contract.

3. Carrying Charges: Interest expense calculated on the average monthly balance using the monthly

prime lending rate, as reported by the Federal Reserve Statistical Release ofSelected Interest Rates,

and then added to the end ofmonth balance.

4. Correction Factor: Seasonal Adjustment necessary to align the peak day volumes used to calculate

the Commercial and Industrial load factor ratios with the seasonal Commercial and Industrial High

Winter and Low Winter throughput volumes applied to the cost ofgas calculations.

5. Direct Gas Costs: All purchased gas costs including supplier, storage and pipeline demand and

commodity costs, as well as the commodity costs for local manufactured gas (Liquid Propane Gas

(“LPG”) and Liquefied Natural Gas (“LNG”)).

ISSUED: March 20, 2019 ISSUED BY: Is/Susan L. Fleck
Susan L. Fleck

EFFECTIVE: May 01, 201$ TITLE: President

Authorized by NHPUC Order No. 26,122 dated April 27, 2018, in Docket No. DG 17-048



NHPUCNO. lOGAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

Original Page 16

General Terms and Conditions

6. Economic Benefit: The difference between the revenues received and the rnarginal cost determined to serve

non-core customers.

7. Inventory Finance Charses: As billed in each Winter Season for annual charges. The total shall represent

an accumulation of the projected charges as calculated using the monthly average of financed inventory at

the existing or anticipated financing rate through a trust or other financing vehicle.

8. l¡cal Production and Storase Capacity Costs: The costs of providing storage service from the Company's

storage facilities (r.e., LNG and LPG) as determined in the Company's most recent rate proceeding.

9. Market Based Allocator ("MBA".): The method used to allocate gas costs among Commercial and Industrial
Customer Classifications. These ratios are presented in Section 16.l(F).

10. Non-Core Commodity Costs: The commodity cost of gas assigned to non-core sales to which the COG is

not applied.

I 1. Non-Core Sales: Sales made under non-traditional off-system sales.

12. Non-Core Sales Margins: The economic benefit derived frotn non-core transactions to which the COG is
not applied, including non-core sales generated from the use of the Company's Gas Supply Resource
portfolio. : '

I 3. Surnner Commodity: The gas supplies procured by the Company to serve firm load in the Summer Season.

14. Summer Demand: The gas'supply demand and transmission capacity procured by the Company to serve

firm load in the Summer Season.

15. Summer Season: The calendar months May I through October 31.

16. OfÊsvstem Sales Margin: The economic benefit derived from the non-firm sales of natural gas supplies

upstream of Company's distribution system.

17. Winter Commoditv: The gas supplies procured by the Company to serve firm load in the Winter Season.

18. Winter Demand: Gas supply demand, peaking demands, storage and transmission capacity procured by the

Company to service firm load in the Winter Season.

19. Winter Season: The calendar months November 1 through April 30.

20. PR Allocaúor: The percentage of annual capacity charges assigned to the Winter Season calculated using

the Proportional Responsibility Method.

21. Purchased Gas Workine Capital: The allowable working capital derived from Winter Season and Summer

Season demand and commodity related costs.
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F. Approved Cost. The Cost of Gas calculation utilizes information periodically established by the NHPUC.

The table below lists the approved costs factors:

Variable Descrifition Arrproved Figure
MISC Miscellaneous Overhead $1 3,1 70

PS Production and Storage Capacity $ 1,980,428

WCA% Working Capital Allowance Percentage 3.91%

Ifthe Cornpany's actual bad debt percentagê is reduced to2.5Yo or less during any 12 month period, which

need not be the sarne 12 months as the measurement periods defined above, then beginning with the

reconciliation filing for the period during which this bad debt percentage was achieved the Company shall

thereafter recover its actual gas supply related bad debt on a fi.rlly reconcilable basis and the percentages in
the table above shall no longer apply. The actual bad debt percentage shall be calculated by dividing the

Company's actual net write-ofß for the relevant measurement period by its revenue for the same period.

G. Cost ofGas (COG) Calculations by Customer Class. The COG Formula shall be computed on a semiannual

basis for three (3) groups of customer classes as shown on the following table. The computation will use

forecasts ofseasonal gas costs, carrying charges, sendout volumes, and sales volumes. Forecasts shall be

based on either historical data or Company projections, but must be weather-normalized. Any projections

must be documented in full with each filing.

The COG for the Residential rate classes shall represent the total system average unit cost ofgas ofmeeting
firm sales load, projected in each COG filing. The Commercial & Industrial (C&I) [¡w Winter (LW) and

I{igh Winûer (HW) rates will be calculated in the following way: first, the demand unit cost of gas, the sum

of purchased and stored gas demand costs divided by projected prorated sales, will be multiplied by the

applicable load factor ratio and then multiplied by the correction factor. This adjusted demand factor will
then be added to the commodþ factor, adjustment factor and indirect cost of gas rate to determine the total

COG rates for the C&I LW and HW rate classes. The two load factor ratios shall be derived once a year,

for effect every November I through October 31 , using the ratio of the unit capacity cost of each C&I group

to the total system unit capacþ cost that is determined in the Company's submittal of its Capacþ
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Bad Debt 7o Measurement and
Reconciliation Period

COG Recovery Period
Actual Bad Debt

Rate

Bad Debt
allowed

Recovery Rate

May 2010 - April 201 1
November 2011 -

October 2012
Actual Actual

May 20ll - April2012
November 2012-

October 2013

Greater than2.9Yo Actual less 0.4

2.5Yoto2.9Yo 2.s%

Lessthan2.5o/o Actual

ll4ay 2012 - April 2013 and each

subsequent May - April period
thereafter

'$overiiber 2013 - October
2014 and each subsequent

November - October period
thereafter

Greater than3.3Yo Actual less 0.8

2.5o/o to 3 .3Yo 2.sYo

Less than2.So/o Actual
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ISSUED:
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Allocators, for Capacity Assigmnent purposes, filed with its Winter COG, and as presenûed in Attachment
C ofthe Delivery Service Terms and Conditions. The Correction Factor aligns the peak day volumes used

to calculate the load factor ratios with the seasonal throughput volumes applied to the COG calculations.

GROUP CUSTOMERCLASSES

Residential Residential Heating and Non-Heating

Commercial a¡rd Industrial:
Low Winter Use

G-51 through G-58

Commercial and Industrial:
Hieh Winter Use

G-41 through G-46

Winter Season Cost of Gas Formula (CGw)

The Winter Season COG shall be comprised of Winter Demand costs, Vy'inter commodity costs, Winter
reconciliation costs, Winter working capital reconciliation, Winter bad debt expenses, local production
and storage capacify costs, and miscellaneous and A&G costs calculated at the beginning of the Winter
Season according to the following formula:

CGw:Dw+ Cw+Rw+ WCnw+ BDw+PS + (MISC + Rbd) x W:Sales)
A:Sales

Winter Demand Cost (Dw) Fonìula

Dw: DEMw-NCSMw+ WCwd -Rld -R2d
and:

NCSMw: CRRw + OSSMw+ SBdw
and:

WCwd : (DEMw-NCSMw) x WCA% x CC
where:

CGw: The total cost of gas for the Winter Season for the Company's firm sales customers
previously defined.

Bad Debt expense for the Winter Season.

Commodity-related direct gas cost for the Winter Season.

The total Winter Demand costs.

Demand Charges allocated to the Winter Season defined in Section 16.1(E).

The Non-Core Sales Margins equal to the sum of the Winter Season returnable Capacþ
Release Revenues, and Off-System Sales Margins.

Working Capital allowable associated with demand charges allocated to the Winter Season

as defined in Section 16.1(K).

Supplier demand-related refunds - The Supplier refunds associated with refund program

credits derived from Account 5541-8048, "Undistributed Gas Suppliers' Refunds." See

Section 16.10).

The returnable Capacity Release Revenues allocated to the Winter Season. See Section
r6.r(E).

Rld, R2d:
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OSSMw:

SBdw =

WCA%:

CC:

Rw=

WCRw:

PS=

MISC =

Rbd:

W:Sales:

A:Sales:
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The returnable Off-System Sales Margins allocated to the Winter Season. See Section

16.1(E).

Demand revenues received from Firm Stand-By Sales Service customers in the Winter
Season.

Percentage ofgas costs equivalentto Working Capital Allowance associated with gas costs.

Refer to Section I 6.1 (F) for this percentage.

Monthly interest rate as reported by the Federal Reserve Statistical Release of Selected

Interest Rates.

Reconciliation Costs - Winter Season defened gas costs, Account 1920-1740 balance,

inclusive of the associated Account 1920-17 40 interest, as outlined in Section I 6. I (J).

Working Capital reconciliation adjustment associated with Winter Gas Costs - Account
1163-1422 balance as outlined in Section 16.l(K).

The total dollar arnount of costs associated with the local production and storage capacity
gas less any production and storage capacity assignment revenues. Refer to Section 1 6. I (F)
for this dollar amount.

The total dollar amount of gas costs associated with acquisition, dispatching,
AdministratiVeand General expenses and overheads as determined in the Company's most
recent rate procèeding. Refer to Section l6.l (F) for this dollar amount.

Annual Bad Debt Expense reconciliation adjustrnent - Account 1920-1743 balance

Forecasted firm sales volumes associated with the Winter Season.

Forecasted annual firm sales volumes.

where

COMw =

FC:
WCwc:

Winter Season Commodity (Cw) Formula

Cw: COMw + FC + WCwc - RIc - R2ô
and:

COMw: WSC -NCCCw - SBcw
and:

WCwc = (COMw+ FC) x WCA% x CC

Commodity Charges allocated to the Winter Season as defined in Section 16.1(E).

Inventory finance charges as def,rned in Section 16.l(E).

Working Capital Allowable Associated with commodity charges allocated to the Winter
Season as defined in Section 16.1(K).

R1c, R2c : Supplier comrnodity-related refunds - The supplier refrrnds associated with refund program
credits derived from Account 5541-8048, "Undistributed Gas Suppliers' Refunds". See

Section l6.l(I).

WSC: Commodity charges associated with gas supply sent out in Winter Season as defined in
Section 16.1(E)
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NCCCw: Non-Core Commodity Costs incurred in the Winter Season as defined in Section l6.l(E)'

SBcw: Winter Season commodity revenues received from Firm Stand-By Gas Supply Service

sales customers.

WCA%: Percentage ofgas costs equivalent to Working Capital Allowance associated with gas costs.

Refer to Section I 6.1 (F) for this percentage.

CC: Monthly interest rate as reported by the Federal Reserve St¿tistical Release of Selected

Interest Rates.

Winter Bad Debt (BDw) Formula

BDw: BD% x (Dw + Cw + Rw + WCRw)
where:

BDw: Forecasted gas supply cost related Bad Debt Expense calculated for Winter Season.

BD%: Bad Debt percentage calculated based on a twelve month basis ending April of each year

Refer to Section 16.l(F) Bad Debt Allowed Recovery Rate for this percentage.

Dw: Demand related costs in the Winter Season as previously defined.

Cw: Cornmodity related costs in the Winter Season as previously defined.

Rw: Reconciliation Costs - Winter Season deferred gas costs as previously defined.

WCRw: Winter Season Working Capital Reconciliation adjustment as previously defined.

Residential Winter Season Cost of Gas (COGwr)

All residential firm sales customers will pay the same Cost of Gas for the Winter Season. The factor

represents the total forecasted Winter Season average cost of gas rate. This factor is calculated

according to the following formula:

COGwr: CGw
W:Sales

where:

CGw: The tot¿l cost of gas for the Winter Season for the Company's firm sales customers

previously defined.

W:Sales : Forecasted sales volumes associated with the Winter Season.

R: Designates the Residential Heating and Residential Non-Heating customer classes.

Summer Season Cost of Gas (COG) Formula (CGs)

The Summer Season COG shall be comprised of Summer demand costs and Summer commodity costs,

Summer reconciliation costs, Summer working capital reconciliation, plus a Summer bad debt charge,

and a miscellaneous and A&G charge calculated at the beginning of the Summer Season according to

the following formula:
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CGs =Ds + Cs +Rs+WCRs+BDs+(MISC+Rbd)x S:Sales)
A:Sales

Summer Demand Cost (Ds) Formula

Ds: DEMs + WCsd - Rld - R2d
and:

WCsd: DEMs x WCA% x CC
where:

A:Sales:

BDs =

Cs:

CGs:

DEMs =

MISC:

Rld, R2d:

Rs:

S:Sales:

WCA%:

CC:

Rbd:

WCRs:

WCsd:

Summer Season Commodity Cost (Cs) Formula

Cs : COMs -NCCCs + WCsc - Rlc - R2c
and:

WCsc: (COMs -NCCCs) x WCA% x CC
where:

Forecasted annual sales volumes.

Bad Debt Expense for Summer Season.

Commodity-related direct gas costs for the Summer Season.

The total cost of gas for the Summer Season for the Company's ftrm sales customer
previously defined.

Demand charges allocated to the Summer Season defined in Section l6.l(E).

The total dollar amount of gas costs associated with acquisition, dispatching,
Administrative and General expenses and overheads as determined in the Company's most
recent rate proceeding. Refer to Section I 6.1(F) for this dollar amount.

Supplier refunds from pipeline demand charges - The per unit supplier refunds associated

with refund program credits derived from Account 5541-8048, "Undistributed Gas

Suppliers' Refi¡nds." See Section 16.10).

Summer Season Reconciliation Costs - Account 1920-1741 balance, inclusive of the

associated Account 1920-1741 interest, as outlined in Section 16.1(J).

Forecasted sales volumes associated with the Summer Season.

Percentage ofgas costs equivalentto Working Capital Allowance associated with gas costs.

Refer to Section 1 6. I (F) for this percentage.

Monthly interest rate as reported by the Federal Reserve Statistical Release of Selected

Interest Rates.

Annual Bad Debt Expense reconciliation adjustment - Account 1920'1743 balance.

Working Capital reconciliation adjustment associated with Summer gas costs - Account
1163-1424 as outlined in Section 16.1(K).

Working Capital allowable costs associated with demand costs allocated to the Summer
Season as defined in Section 16.1(K).
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WCsc:

Rlc, R2c:

NCCCs:

WCA %:

CC:
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Commodity charges associated with gas supply sent out in the Summer Season as defrned
in Section l6.l(E).

Working Capital allowable costs associated with commodity charges allocated to the

Summer Season as defined in Section 16.1(K).

Supplier refunds from pipeline commodity charges - The supplier refunds associated with
refund program credits derived from Account 5541-8048, "Undistributed Gas Suppliers'
Refunds."

Non-core commodity costs incurred in the Summer Season as defined in Section 16.1(E).

Percentage ofgas costs equivalentto Working Capital Allowance associated with gas costs.

Refer to Section 16.1 (F) for this percentage.

Monthly interest rate as reported by the Federal Reserve St¿tistical Release of Selected
Interest Rates.

ISSUED BY: /s/Susan L. Fleck
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Summer Bad Debt (BDs) Formula

BDs: BD%o x (Ds + Cs + Rs i WCRs)
where:

BD%: Bad Debt percentâge calculated based on a twelve month basis ending April of each year.

Refer to Section 16. I (F) Bad Debt Allowed Recovery Rate for this percentage.

BDs = Forecasted gas supply related Bad Debt Expense calculated for Summer Season defined in
Section l6.l(E).

Ds = Demand related costs in the Summer Season as previously defined.

Cs : Commodity related costs in the Summer Season as previously defined.

Rs : Reconciliation Costs - Summer deferred gas costs as previously defined.

WCRs : Summer Season Working Capital Reconciliation adjustment as previously defined.
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Residential Summer Season Cost of Gas (COGsr)

All residential firm sales customers will pay the same cost of gas for the Summer Season. The factor

represents the total forecasted Summer Season average cost of gas rate. This factor is calculated

according to the following fonnula:

COGsr : CGs
S:Sales

where:

CGs: The total cost of gas for the Summer Season for the Company's firm sales customers as

previously defined.

S:Sales : Forecasted sales volumes associated with the Summer Season'

R: Designates the Residential Heating and Residential Non-Heating customer classes'

Commercia I a nd lndustria I Winter a nd Summer Season Cost of Gas

The Commercial and Industrial customer classes Winter Season Cost of Gas will be based on the Winter

Season average cost of gas components used for the Residential Winter Season Cost of Gas. A separate

Winter Season Cost of Gas factor will be computed for the low winter use class, Rates G-5 I , G-52, G-

53, G-54, G-55, G-56, G-57, and G-58 and a separate Winter Season Cost of Gas Factor will be

computed for the high winter use class, Rates G-41, G'42,G43,G44,G-45, and G-46.

The Commercial and Industrial customer classes Summer Season Cost of Gas will be based on the

Summer Season average cost of gas componénts used for the Residential Summer Season Cost of Gas.

A separate Summer Season Cost of Gas factor will be computed for the low winter use class, Rates G-

51, G-52, G-53,G-54, G-55, G-56, G-57, and G-58 and a separate Summer Season Cost of Gas factor

will be computed for the high winter use class, Rates G-41, G42,G-43,G-44,G-45, and G-46.

These Cost of Gas Factors will be computed by applying ratios to the average demand portion of the

Winter and Summer Season's cost of gas unit rate times the correction factor and then adding the

remaining Residential average cost of gas unit rate.

These factors are calculated according to the following formulas:

Low Winter Use (COGwl) Formula Winter Season

COGwI: RATIOI x CFw x CGwd + CGwo

Low Winter Use (COGsl) Formula Summer Season

COGsI : RATlOlxCFsxCGsd+CGso
and:

RATIOI: DCcl + DCc
DDcl: DDc

and:

High rJVinter Use (COGwh) Formula Winter Season

COGwh: RATIOh x CFw xCGwd + CGwo.
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CGs:
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Original Page24
General Terms and Conditions

High Winter Use (COGsh) Formula Summer Season

COGsh: RATIOh x CFs x CGsd + CGso
and

RATIOh: DCch ï DCc
DDch: DDc

and:

CFw

CFs

CGwd

CGwo

CGsd

CGso

DCcl

DCch

PLrate

REMrate :

DCc

where:

(WL:Sales + WH Sales)
(RATIOI x WL:Sales) + (RATIOh x WH:Sales)

(SL:Sales + SH:Sales)
(RATIOI x SL:Sales) + (RATIOh x SH:Sales)

Dw
W:Sales

cGu: !v
W:Sales

Ds
S:Sales

CGs - Ds
S:Sales

Bcl * Plrate + (DDcl - Bcl) *.REMrate

Bch * Plrate + (DDch- Bch) * REMrate

PLl Plmdcq

(DCc - (Bc*Plrate))
DDc - Bc

@Ç¿ lÐc)
DD

The daily base load for all the Commercial and Industrial rate classes

The daily base load for the Commercial and Industrial rate classes G-41,G42, G-43, G-
44,G-45 and G-46.

The daily base load for the Commercial and Industrial rate classes G-51,G-52, G-53, G-
54, G-55, G-56, G-57 and G-58.

Summer Season Commercial and Industrial gas cost correction factor.

Winter Season Commercial and Industrial gas cost correction factor.

The total cost of gas for the Summer Season for the Company's firm sales customers as

previously defined.

The total cost of gas for the Winter Season for the Company's firm sales customers as

previously defined.
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DCc:

DCch:

DCcl:

DD:
DDc:

DDch:

DDcl:

Ds:
Dw:
PL:
Plmdcq:

Plrate =

RATIOh:

RATIOI:

REMrate:

S: Sales:

SH:Sales:

SL: Sales:

W:Sales =

WH:Sales =

WL: Sales:
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The annual forecasted pipeline, storage and peaking demand charges plus the total
production and storage capacity costs, as stated in Section 16.1(F).

The Commercial and Industrial rate classes pro-rata share of the annual forecasted

pipeline, storage, and peaking demand capacity costs.

The Commercial and Industrial pro-rata share of the annual forecasted pipeline, storage,

and peaking demand capacity costs allocated to Commercial and Industrial High Winter
Use rate classes, G-41, G-42, G-43, G44, G45, and G46.

The Commercial and Industrial pro-rata share of the annual forecasted pipeline, storage,

and peaking demand capacity costs allocated to the Commercial and Industrial Low
Winter Use rate classes, G-51,G-52,G-53, G-54, G-55, G-56, G-57, and G-58.

Total peak design day determinants.

The peak design day determinants allocated for all the Commercial and Industrial rate

classes.

The peak design day determinants for the Commercial and Industrial rate classes, G-41 ,

G-42, G43, G44, G-45, and G-46.

The peak design day determinants for the Commercial and Industrial rate classes, G-51,

G-52, G-53, G-54, G-55, G-56,G-57, and G-58.

The total Summer Demand charges as defined below.

The total Winter Demand charges as previously defined.

The annual forecasted pipeline only demand charges

The maximum daily contract pipeline volume available to the Company.

The pipeline demand rate.

Ratio ofthe avetage high Winter Use class Cost of Gas low load factor demand capacity

costs to the total average Commercial and Industrial demand capacity-costs.

Ratio ofthe average low Winter Use class Cost of Gas high load factor demand capacity

costs to the total average Commercial and Industrial demand capacity costs.

The weighted average demand rate for storage and peaking supplies.

Forecasted sales volumes associated with the Summer Season.

Total V/inter Season forecasted Commercial and Industrial high winter use sales.

Total Winter Season forecasted Commercial and Industrial low winter use sales volumes.

Forecasted sales volumes associated with the Winter Season.

Total Winter Season forecasted Commercial and Industrial high winter use sales.

Total Winter Season forecasted Commercial and Industrial low winter use sales volumes.
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Gas Suppliers’ Refunds. Account 5541-8048: Refunds from suppliers of gas, from upstream capacity

suppliers and suppliers ofproduct demand are credited to Account 5541-8048, “Commodity and Demand

Refunds.” Transfers from these accounts will reflect as a credit in the semiannual calculation ofthe COG

to be calculated as follows:

Refund programs shall be initiated with each semiannual COG filing and shall remain in effect for a period

of one year. The total dollars to be placed into a given refund program shall be net of over/under-returns

from expired programs plus refunds received from suppliers since the previous program was initiated.

Refunds shall be segregated by demand and commodity charges and distributed volumetrically, producing

per unit refund that will return the principal amount with interest as calculated using the Company’s average

short-term cost of borrowing for the month to the average of the beginning and end of month balances of

refunds. The Company shall track and report on all Account 5541-8048 activities as specified in Section

16.1(K).

J. Reconciliation Adjustments — Various Accounts.

1 . The following definitions pertain to reconciliation adjustment calculations:

a. Capacity Costs Allowable per Winter Season Formula shall be:

(1) Charges associated with upstream storage transmission capacity and product

demand procured by the Company to serve firm load in the Winter Season, plus a

reallocation of a portion of such charges incurred in the Summer Season to serve
. .

firm load.

(2) Charg’es associated with peaking, downstream production and storage capacity to

serve firm load dispatching costs, and other administrative and general expenses in

connection with purchasing gas supplies in the Winter Season from the Company’s

most recenttest year and allocated to firm sales service.

(3) Non-Core Sales Margins or economic benefits associated with returnable capacity

release and off-system sales.

(4) Credits associated with firm Stand-by Gas Supply Service Monthly Reservation

Charges, daily imbalance charges and fixed component of penalty charges billed

transportation customers in the Winter peak Season.

(5) Winter Season Demand Cost carrying charges.

b. Gas Costs Allowable Per Winter Season formula shall be:

(1) Charges associated with gas supplies, including any applicable taxes, purchased by

the Company to serve firm load in the Winter Season.

(2) Credit non-core commodity costs assigned to non-core customers to which the

COGC does not apply, as defined in Section 1 6. 1(H) (NCCCw).

(3) Inventory finance charges (FC).

(4) Winter Season commodity cost carrying charges.

c. Capacity Costs Allowable Per Summer Season Formula shall be:

( 1) Charges associated with transmission capacity and product demand procured by the

Company to serve firm load in the Summer Season

ISSUED: March 20, 2019 ISSUED BY: Is/Susan L. Fleck
Susan L. Fleck

EFFECTIVE: May 01, 2018 TITLE: President

Authorized by NIIPUC Order No. 26,122 dated April 27, 2018, in Docket No. DO 17-048



NHPUCNO. IO GAS
LIBERTY UTILITIES

Original Page27
General Terms and Conditions

(2) Credits associated with daily imbalance charges and fixed component of penalty
charges billed transportation customers in the Summer Season.

(3) Summer Season demand cost carrying charges.

d. Gas Costs Allowable Per Summer Season Formula shall be:

(1) Charges associated with gas supplies, including any applicable taxes, procured by
the Company to serve firm load in the Summer Season.

(2) Non-core commodity costs associated with non-core sales to which the COG is not
applied, as defined in Section l6.l(E).

(3) Summer Season commodity cost carrying charges.

e. Costs Allowable Per Bad Debt Formula shall be:

(l ) Costs associated with uncollected gas costs, incurred by the Company to serve sales

load. Such costs represent the bad debt expense related to the gas supply related
write-off of sales customers and will be computed by multiplying actual gas costs
by the Bad Debt Allowed Recovery Rate specified in Section 16.1G). The
reconciliation adjustment each season will be computed as the difference between
the actual supply related bad debt revenues and the actual gas costs multiplied by
the actual Bad Debt Allowed Recovery Rate as specified in Section l6.l(F).

(2) Account 1920-1743,-Annual Bad Debt, carrying charges.

2. Calculation of the Reconciliation Adjustments: These accounts contain the accumulated
difference between gas cost revenues and the actual monthly gas costs incurred by the Company.
The Company shall separate Account 175 into Winter Season Gas Costs (Account 1920-1740)
and Summer Season Gas Costs (Account 1920-1741), Account 1920-1740 shall contain the
accumulated difference between revenues toward gas costs calculated by multiplying the V/inter
Season Gas Cost for each Customer Classification, (COGwr, COGwI and COGwh) times monthly
firm sales volumes for each Customer Classification, and the total costs allowable per the Winter
Season gas cost formula. Account 1920-1741 shall contain the accumulated difference between
revenues toward gas costs calculated by multiplying the Summer Season Gas Cost for each
Customer Classihcation, (COGsr, COGsI and COGsh) times monthly fìrm sales volumes for each
Customer Classification, and the total gas costs allowable per the Summer Season demand
formula.

Carrying Charges shall be calculated on the average monthly balance of each subaccount. The
interest rate is to be adjusted monthly using the monthly prime lending rate, as reported by the
Federal Reserve Statistical Release of Selected Interest Rates.

The annual bad debt reconciliation adjustments Rbd shall be determined for use, incorporating the
bad debt balances in Account 1920-17 43.

The bad debt account balance contains the accumulated difference between the Bad Debt Allowed
Recovery Rate for the applicable period multiplied by the actual gas costs and the actual supply
related bad debt revenues for the Winter and Summer COG filings.

The Winter Season reconciliation shall be filed with the NHPUC no later than July 29 of each
year.
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The Summer Season reconciliation shall be filed with the NHPUC no later than January 31 of
each year.

K. Working Capital Reconciliation Adjusûnents - Accounts 1163-1422 and 1163-1424.

l. Theþllowing definitions pertain to reconciliation adjustment calculations

a. Working Capital Demand Gas Costs Allowable per Winter Season Gas Formula shall be:

(1) Charges associated with upstream storage, transmission capacity, and product

demand procured by the Company to serve firm load in the Winter period, plus a
reallocation of a portion of such charges incurred in the Summer Season to serve

firm load.

(2) Carrying charges.

b. Working Capital

(3) Charges associated with gas supplies, including any applicable taxes, purchased by
the Company to serve firm load in the Winter season.

(4) Non-core commodity costs associated with non-core sales to which the COG is not
applied, as defined in Section 16.1(E).

(5) Carrying charges.

c. Working Capital Demand,Gas Costs Allowable per Summer Season Gas Formula shall be:

(6) Charges associated with upstream storage and transmission capacity procured by
the Company to sèrve firm load in the Summer Season.

(7) Carryingcharges.

d. Working Capital Commodity Gas Costs Allowable per Summer Season Gas Formula shall be:

(8) Charges associated with gas supplies, including any applicable taxes, procured by
the Company to serve firm load in the Summer Season.

(9) Non-core commodity costs associated with non-core sales.

(10)Carrying charges.

The Winter and Summer Cost of Gas working capiøl allowances shall be calculated by
applying the Working Capital Allowance Percentage (WCA%) set forth in Section l6.l(F).

2. Calculation of the Reconciliation Adjustments

a. Accounts 1163-1422 and 1163-1424 contain the accumulated difference between working
capital allowance revenues and the actual monthly working capital allowance cost. The actual
rnonthly working capital allowance shall be calculated by rnultiplying the actual gas costs times
the Working Capital Allowance Percentage (WCA%) set forth in Section l6.l(F), to the actual

Direct Gas Costs allowable.

b. The Winter Season working capital reconciliation adjustrnent (WCRw) shall be determined for
use in the Winter Season Gas Cost calculations incorporating the Winter Season working

e.
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capital account I I 63-1 422. A Summer Season working capital reconciliation adjustment

(WCRs) shall be determined for use in the Summer Season Gas Cost calculations

incorporating the Summer Season working capital account 1 163-1424 balance.

L. Application ofCOG to Bills: The Company will employ the COGs as follows: The COGs ($/therm) for

each customer group for each season shall be calculated to the nearest hundredth ofa cent per unit and will

be applied to each customer’s monthly sales volume within the corresponding customer classification. The

Cost ofGas will be applied to gas consumed on or after the first day ofthe month in which the cost of gas

becomes effective.

M. Information Required to be Filed with the NRPUC.

1 . Reconciliation Adjustments: The Company shall file with the NHPUC a seasonal reconciliation of gas

costs and gas cost collections containing information in support ofthe reconciliation calculation set out

in Sections 1 6. 1 (J) (2) and I 6. 1 (K) (2). Such information shall include the complete list of gas costs

recoverable through the COGC over the previous season. This seasonal reconciliation shall be filed

with the respective seasonal COG reconciliation filing, along with complete documentation of the

reconciliation adjustment calculations.

Additionally, information pertaining to the Cost ofGas shall be filed with the NHPUC in

accordance with the format established by the NHPUC. Reporting requirements include filing the

Company’s monthly calculation ofthe projected over or under-collection with the NHPUC, along

with notification by the Company to the NHPUC ofany revised COG for the subsequent month,

not less than five (5) business days prior to the first day ofthe subsequent month.

The Company shall file with the NHPUC an annual reconciliation ofbad debt expense and bad

debt collections containing information in support ofthe reconciliation calculation set out in

Sections 1 6. 1 (J) (1 ) and I 6. 1 (J) (2). Such information shall detail the revenues collected as an

allowance for bad debt, as well as the actual bad debt expense associated with gas cost

recoverable through the COGC over the 12-month period ending April 30th. This annual

reconciliation ofbad debt expenses shall be filed with the Winter COG reconciliation filing, along

with documentation.

2. Commercial and Industrial COG Ratio: The following factors will be filed annually by the

Company for informational purposes. Significant changes in these factors signal the need to

evaluate the COG ratios. These variables will assist in predicting significant shifting ofthe MBA-

based escalator ofgas costs and resulting changes in the COG ratios:

a. The percentage of load migration from sales to transportation service in the Commercial and

Industrial High and Low Winter Use classes.

b. The ratio ofdelivered costs ofwinter supplies to pipeline delivered supplies.

c. The July and August consumption for the Commercial and Industrial High and Low Winter

classes as a percentage oftheir annual consumption.

N. Other Rules.

I . The NHPUC may, where appropriate, on petition or on its own motion, grant an exception from the

provisions ofthis tariff, upon such terms that it may determine to be in the public interest.
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2. The Company may, without further NHPUC action, adjust the approved COG upward or
downward monthly based on the Company's calculation of the projected over or under-collection
for the period, but the cumulative adjustments upward shall not exceed twenty-five percent (25Yo)

of the approved COG.

3. The Company may, at any time, file with the NHPUC an amended COG

4. The operation of the Cost of Gas Clause is subject to all powers of suspension and investigation
vested in the NHPUC.

5. The Company shall file both seasonal COG filings on or before the first business day in September
The summer portion of the filing will include COG rates effective May I of the following year.

O. Reconciliation Adjustment Accounts.

tt63-1422

Winter Season Gas \üorkine Canital Allowance Reconciliation Adiustment for COGC: This
account shall be used to record the cumulative difference between Winter Season gas working
capital allowance revenues and Winter Season gas working capital allowance. Entries to this
account shall be determined as outlined in the Cost of Gas Clause.

1163-1424

Summer Season Gas Workiie Capital Allowance Reconciliation Adiustment for COGC: This
account shall be used to record the cumulative difference between Summer Season gas working
capital allowance revênues and Summer Season gas working capital allowance. Entries to this
account shall be determined as outlined in the Cost of Gas Clause.

1920-1740

Winter Season Gas Cost Reionciliation Adiustment for COGC: This account shall be used to
record the cumulative difference between Winter Season gas revenues and Winter Season gas costs.

Entries to this account shall be determined as outlined in the Cost of Gas Clause.

1920-1741

Summer Season Gas Cost Reconciliation Adiustment for COGC: This account shall be used to
record the cumulative difference between Summer Season gas revenues and Summer Season gas

costs. Entries to this account shall be determined as outlined in the Cost of Gas Clause.

1920-1743

Annual Bad Debt Reconciliation A.diustment for COGC: This account shall be used to record

the cumulative difference between Annual bad debt revenues and annual bad debt costs. Entries to
this account shall be determined as outlined in the Cost of Gas Clause.

5541-8048

Commodity and Demand Refunds: This account shall be used to record the refunds from
upstream commodity supplies and suppliers of product commodity and transfers of credits in the
semiannual calculation ofthe COG as well as to record the refunds from upstream capacity supplies

and suppliers of product demand and transfer of credits in the semiannual calculation of the COG.
Entries to this account shall be determined as outlined in the Cost of Gas Clause.
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P. Firm Transporüation Cost of Gas Charee. To permit the Company to charge its firm Íanspoftation
customers with a portion of the cost of gas produced by the Company between November I and April 30

of each year, there is a Firm Transporlation Cost of Gas Charge ('F fCG') which applies to all frrm
transportation billed under this tariff. This volumetric charge is to compensate firm sales customers for the

increase in gas costs, through the use of supplemental liquid fuels, attributable to firm transportation

customers during the Winter Period.

1. Application. The FTCG will be calculated for the Winter Period, defined as the period from
November I through April 30. The FTCG will be applied to billings commencing with the first
November revenue billing cycle

2, Purpose. The amount of the FTCG is the estimated liquid costs used for pressure support purposes

multiplied by the transportation throughput as a percentage of the total system throughput for the

Winter Period. The resulting amount shall be adjusted by the prior period over or under collection,

ifany and shall be recovered over the estimated total transportation throughput subject to the FTCG

to yield a per therm volumetric charge. The FTCG shall be computed to the nearest one hundredth
cent per therm and shown separately on customers' bills. At the conclusion of the Winter Period,

the Company will calculate the extent that the FTCG revenues are greater or lesser than actual unit
cost. The revenue and liquid costs will be reconciled so that all liquids costs shall be collected from
either firm sales or firm transpoflation customers.

3. Chanees. The amount of the-FTCG may be changed within the period whenever the unit cost

materially deviates from the anticipated unit cost

4. Reportine. The Company shall submit to the New Hampshire Public Utilities Commission, on or
before the first business.day in September, a copy of the FTCG computation. A reconciliation of
the prior period under/over collection will be submitted to the New Hampshire Public Utilities
Commission no later than July 29.

Q. Fixed Price Option Proqram. Fixed Price Option Prograrn. An altemative to the traditional Winter Period

cost of gas pricing mechanism may be elected by a residential customer (rates R-1, R-3, R4, R-5 or R-6)
pursuant to the Company's Fixed Price Option Prograrn (the ooProgram"). The Company may offer up to

50% of its weather normalized finn sales for the prior Winter Period under the Program. The cost of gas

rate offered under the Program will remain fixed for all Winter Period deliveries commencing November 1

and ending April 30. The Company shall submit to the New Hampshire Public Utilities Comrnission on or

before September I of each year a copy of the fixed price option computation. Once elected, customers

must remain on the Program for the duration of the Winter Period, unless service is terminated. There are

no maximum or minimum usage levels. No sign up fees apply.

16.2 COSTOFGAS CLAUSE-KEENE DTVISION

A. Pupose. To pennit the Company to charge its customers in the Keene Division with the cost of gas

purchased or produced. A cost of gas rate will be applied to all firm gas billed under this tariffas calculated

on the appropriate pages.

B. Application. A cost of gas rate will be calculated for the winter heating period, defined as the period from

November 1 through April 30, and a cost of gas rate will be calculated for the suûìmer period, defrned as

the period from May I through October 31.
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The winter cost ofgas rate will be applied to billings commencing with the first November revenue billing

cycle; the summer cost ofgas rate will be applied to billings commencing with the first May revenue billing

cycle.

C. Calculation. The amount ofthe cost ofgas rate is the anticipated unit cost ofgas sold.

At the conclusion ofeach winter and summer period the Company will calculate the extent that cost of gas

revenues are greater or less than actual unit costs of gas compared with the anticipated unit costs. The

calculated difference (actual gas sales volumes multiplied by the difference between actual and anticipated

unit costs) will be carried forward into the computation ofthe cost ofgas rate for the corresponding winter

or summer period.

Any excess revenue collected, as determined above, will earn interest as specified by the Commission.

D. Changes. The cost of gas rate may be adjusted without further Commission action based on the projected

over-/under-collection of gas costs, the adjusted rate to be effective the first of the month. Any such rate

adjustments may not exceed a maximum rate of25 percent above the approved rate, but there is no limit on

the amount ofany rate reductions.

E. Refunds. When refunds are made to the Company by its suppliers that are applicable to increased charges

collected under this provision, the Company will make appropriate refunds to its customers and as the

Commission may direct.

F. Reporting. The Company shall submit to the Commission, at least 30 days prior to the effective date, the

proposed winter and summer period cost ofgas rate computation. Any monthly adjustments to the cost of

gas rate must be filed five (5) business days prior to the first day ofthe subsequent month (the effective date

ofthe new rate).

The cost ofgas rate shall be computed to the nearest one hundredth cent per therm and shown on customers

bills.

G. Fixed Price Option Program. An alternative to the traditional winter period cost ofgas rate mechanism may

be elected by the customer pursuant to the Company’s Fixed Price Option (FPO) Program. The Company

may offer up to 50% of its expected firm sales for the winter period under the FPO Program. The cost of

gas charge offered under the FPO Program will remain fixed for all winter period billings commencing

November 1 and ending April 30 of the effective winter period. Once elected, customers must remain on

the FPO Program for the duration ofthe winter period unless service is terminated. There are no maximum

or minimum usage levels. Customers may enroll in this Program by contacting the Company between the

October 1 and October 19 period immediately preceding the effective winter period.

17 LOCAL DISTRIBUTION ADJUSTMENT CLAUSE AND NORMAL WEAThER

ADJUSTMENT

A. Purpose. The purpose ofthe Local Distribution Adjustment Clause (“LDAC” or this “Clause”) is to

establish procedures that allow the Company, subject to thejurisdiction ofthe NHPUC, to adjust, on

an annual basis, its delivery charges in order to recover Conservation Charges (“CC”), Revenue

Decoupling Adjustment Factor (“RDAF”), Winter Period Surcharges (“WPS”), Environmental

Surcharges (“ES”) including the Relief Holder Surcharge (“RHS”) and the Manufactured Gas

Program Surcharge (“MGP”), rate case expenses (“RCE”), Residential Low
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Income Assistance Program costs ("RLIAP") and any other expenses the NHPUC may approve from time
to time. The purpose of the Nonnal Weather Adjustment ('NWA") is to establish procedures that allow
the Company, subject to the jurisdiction ofNHPUC, to calculate and apply, for each customer on a monthly
basis, the Normal Weather Factor ('Ì.{WF').

B. Applicabilitv. This Clause shall be applicable in whole or part to all of the Company's firm sales service

and finn delivery service customers as shown on the table below. The application of this clause may, for
good cause shown, be modified by the NHPUC. See Section 17(K) "Other Rules."

Notes:
Not applicable
Applicable to all
Applicable to Non-Managed Expansion Program Customers

C. Conservation Charees Allowable for LDAC.

1. Purpose: The purpose of this provision is to establish a procedure that allows the Company, subject

to the jurisdiction of the NHPUC, to adjust, on an annual basis, the Conservation Charge, if and

when applicable, to firm sales service and firm delivery service throughput in order to recover from
firm customers costs and lost margins associated with its energy efficiency management programs.

2. Applicability: A conservation charge shall be applied to therms sold or transported by the Company
subject to the jurisdiction of the Commission as determined in accordance with the provision of this

rate schedule. Such conservation charge shall be determined annually by the Company, separately

for the Residential Heating, and Commercial/Industrial rate categories, subject to review and

approval by the Cornmission as provided for in this rate schedule.

3. Calculation of Conservation Charee: The Company will properly assign expenses for forecasted

conservation expenditures to the applicable rate categories for a ftrture twelve (12) month period

commencing November I of each year. The total of such conservation expenditures plus any
prior period reconciling adjustments shall be divided by therm sales as forecasted by the

Company for the same annual period and rounded to the nearest hundredth ofa cent. The

resulting conservation charge shall be included in the Company's Local Distribution Adjustrnent
Charge and applied to actual therms sold or transported for the following twelve (12) month
period starting Novernber l, and ending October 3l .

N/A
X
I
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I I X I X
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s4.G-46, G-57, G-58
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4. Reporting: The Company shall submit annual reports to the Commission reconciling any
difference between the actual conservation expenditures and actual revenues collected under this
rate schedule. The difference whether positive or negative will be carried forward into the
conservation charge for the next recovery period. Upon completion of the conservation
program(s), any over or under collection may be credited or charged to the deferred Winter Period
cost ofgas account, subject to Commission approval.

5. Effective Date: On or before the first business day in September of each year, the Company shall
file with the NHPUC for its consideration and approval, the Company’s request for a change in the
CC applicable to each Rate Category during the next subsequent twelve-month period commencing
with the calendar month of November.

6. Reconciliation Adjustment: Account 1 163-1755 shall contain the cumulative difference between
the sum of the DSM expenditures incurred by the Company plus the sum of the DSM repayments
and the revenues collected from customers. The Company shall file the reconciliation along with
the COG filing on or before the first business day in September ofeach year.

D. Revenue Decoupling Adjustment Factor.

1 . Purpose: The purpose of the Revenue Decoupling Adjustment Factor (“RDAF”) is to establish
procedures that allow the Company, subject to the jurisdiction ofthe NHPUC, to adjust, on an annual
basis, its rates for firm gas sales and firm transportation in order to reconcile Actual Base Revenue per
Customer with Benchmarked Base Revenue per Customer. The Company’s RDAF eliminates the link
between volumetric sales and Company revenue in order to align the interests of the Company and
customers with respect to changing customer usage. The purpose of the NWA is to adjust each
customer’s bill for the difference in delivery charges caused by the variation in actual HDDs from
normal HDDs during the Winter Period.

2. Effective Date: The RDAF and NWA shall take effect beginning on November 1 , 20 1 8, and replace
the Lost Revenue Adjustment Mechanism (LRAM) established in Order No. 25,932 (Docket No.
DE 15-137).

3 . Applicability: The Revenue Decoupling Adjustment Factor and NWA shall apply to all of the
Company’s firm tariffRate Schedules, subject to thejurisdiction ofthe Commission, as determined
in accordance with the provisions ofthis RDAF and NWA.

4. Definitions: The following definitions shall apply throughout the RDAF and NWA:

a. Actual Base Revenue is the actual revenue derived from the Company’s distribution rates
for a given Decoupling Year for a Customer Class. The Company will use monthly
distribution revenues adjusted to include weather normalized actuals and Actual Number
of Customers to determine the Monthly Actual Base Revenue per Customer.

b. Actual Number of Customers is the actual number of Eqtiivalent Bills for the applicable
Customer Class for the applicable month ofthe Decoupling Year.

C. Billing Year is the 12-months commencing November 1 immediately following the
completion ofthe Decoupling Year.

d. Customer Class is the group of all customers taking service pursuant to the same Rate
Schedule. . (. ,, . .. .4

C J : ! _‘
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e. Customer Class Group is the group ofRate Schedules combined for purposes ofcalculating the

Revenue Decoupling Adjustment. The two Customer Class Groups are as follows:

Residential Customer Class Group (CG1): defined as both Residential Non-l-leating

Customer Class and Residential Heating Customer Class, shall consist of all customers

taking service pursuant to the Company’s residential rate schedules. CG1 shall include

customers taking service under rate schedules R-l, R-3, R-4, R-5, R-6 and R-7.

The Commercial and Industrial Customer Class Group (CG2): shall consist of all

customers taking service pursuant to one ofthe Company’s general service rate schedules,

G-41, G-42, G-43, G-44, G-45, G-46, G-51, G-52, G-53, G-54, G-55, G-56, G-57 and G

58.

f. Decoupling Year. The first Decoupling Year shall be the 10-month period from November 1 , 2018

to August 3 1 , 20 1 9. Each subsequent Decoupling Year shall be the twelve months commencing

September 1 through August31.

g. Equivalent Bill. The number ofdays in the billing period ofeach customer’s bill divided by 30.

h. Real-time normal weather adjustment is the difference between actual distribution revenue billed

to each customer in each billing cycle for each month or portion thereof during the Winter Period,

and what distribution revenue for each customer’s bill would have been based on weather

normalized therm deliveries for the same period. The resulting charge or credit will be added to or

subtracted from each customer’s bill at the time the bill is rendered (i.e., “real time”).

i. Benchmark Base Revenue per Customer is the monthly allowed distribution revenue per Equivalent

Bill for a given Decoupling Year for a given Customer Class, reflecting the distribution revenue

level and approved equivalent bills from the Company’s most recent rate case or other proceeding

that results in an adjustment to base rates. Benchmark Base Revenue per Customer will be

calculated for each month based on the distribution rates in effect at the start of the Decoupling

Year and the calculation will be revised for the remaining months ofeach Decoupling Year if there

is a distribution rate change that occurs following the beginning month ofeach Decoupling Year.

j. Winter Period. The time period from November 1 ofa given year through April 30 ofthe following

year inclusive.

k. Base Load Factor for each customer is the customer’s most recent two-year average daily delivered

therms for actual bills rendered for those billing periods that are completely within the June 1

through August 3 1 calendar period excluding such billing periods that are only partially within the

June 1 to August 3 1 period. If a customer has less than two-year’s billing history, then the

customer’s available history for the months of June through August as defined above will be used

to calculate the average daily delivered therms; and if a customer has no billing history for the

months of June through August as defined above, then the average daily delivered therms for the

calendar months of June through August for the rate schedule under which the customer is served

will be used.

1. Base Usage for each bill is the current Base Load Factor times the number ofdays in billing period.

m. Heating Usage for each bill is the difference between the actual delivered therms for that bill less

the Base Usage for that bill. If the calculated Heating Usage is less than zero, then the Heating

Usage for that bill is set equal to zero.

n. Heating Degree Days (HDD) for each day is sixty-five (65) minus the average temperature in

degrees Fahrenheit for that day. Ifthe calculated HDD is less than zero, then the HDD for that day

is set equal to zero.

0. Normal Heating Degree Days (Normal HDD) for each day is the thirty-year average HDD for that

day.
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p. Normal Weather Adjustment Slope (NWA Slope) for each bill is the Heating Usage divided by

the sum ofactual HDD during the billing period.

q. Normal Heating Usage for each bill is the NWA Slope times the sum ofthe Normal HDD for

the billing period.

r. Normal Usage for each bill is the sum ofthc Base Usage and the Normal Ileating Usage.

5. Normal Weather Factor (NWF) for each bill is

NWF =
DeliveryCharge01

,

where Delivery Charge Normal is the calculated delivery charge for Normal Usage for the

rate schedule applicable to that bill or portion thereof during the Winter Period and Delivery

Charge Actual is the calculated delivery charge for actual delivered therms for the rate

schedule applicable to that bill or portion thereofduring the Winter Period.

5. Calculation ofRevenue Decoupling Adjustment

a. Description ofRevenue Decoupling Adjustment

At the conclusion ofeach Decoupling Year, the Company shall calculate a Decoupling Revenue

Adjustment to be used to determine the RDAF for the next Billing Year, effective November 1.

The Revenue Decoupling Adjustment shall be determined by calculating the monthly difference

between the Benchmark Base Revenue per Customer times the actual number of Equivalent Bills

for the applicable Customer Class and the Actual Base Revenue for that month. The sum of these

monthly Revenue Decoupling Adjustments in the Decoupling Year shall be divided by forecasted

Billing Year sales to derive the volumetric rate per therm to be applied to customers’ bills in the

Billing Year. The Revenue Decoupling Adjustment shall also include a reconciliation

component for the previous Decoupling Year, which represents the difference between the

accrued decoupling amount in the Decoupling Year compared to the actual revenues billed in the

billing Year.

b. Revenue Decoupling Adjustment Formulas

RC=n

RDCG= [(BRPCT1 X ACUSTST1)- ART1]

RC=1

And:
RDCG + CGDEFT_;

RDAFCG
f I VCG

Where the terms in the above equation have the following meanings:
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ACUSTST_l The Actual Number ofEquivalent Bills for the applicable Customer Class for the

most recently completed Decoupling Year (T-1)

ART1 The Actual Base Revenue for the applicable Customer Class for the most recently

completed Decoupling Year, (T-1), as defined in Section 4(D). For purposes of

calculating the Actual Base Revenue, base revenues for Low Income rate class R

4, shall be determined based on non-discounted rate R-3.

BRPCT_l The Benchmark Base Revenue Per Equivalent Bill for the applicable Customer

Class as determined in accordance with Section 4 (D) for the most recently

completed Decoupling Year, stated on a monthly basis (T-l).

CG Customer Class Groups as defined in Section 4(D).

CGDEF The balance ofthe unrecovered deferrals inclusive ofassociated interest using the

prime lending rate.

FTVCG Forecast Throughput Volumes inclusive ofall firm tariffthroughput for the

Billing Year.

rc Rate Classes in a Customer Group.

RDCG The Revenue Decoupling adjustment to revenues, representing the sum of the

monthly Revenue Decoupling Adjustments in the Decoupling Year.

RDAFCG The Revenue Decoupling Adjustment Factor for the Billing Year.

6. Calculation of the Revenue Decoupling Adjustment Reconciliation

Account 1 1 68- 1 823 shall contain the accumulated difference between annual revenues and the

Revenue Decoupling Adjustment, as calculated by multiplying the RDAF times firm sales and

transportation throughput, and the Revenue Decoupling Adjustment allowed revenues annually,

plus carrying charges on the average monthly balance using the prime lending rate.

7. Application ofthe RDA1 to Customer Bills

The RDAF ($ per therm) shall be calculated annually for each Customer Group and shall be

truncated at the nearest one one-hundredth of a cent per therm. The annual calculated Customer

Group RDAF will be applied to the monthly firm tariffthroughput for each customer in that

particular Customer Group, effective November 1 ofthe given year.

8. Calculation ofNormal Weather Adjustment

The Normal Weather Adjustment (NWA) for each bill is
NWA = x NWF

where Delivery Charge Actual is the calculated delivery charge for actual delivered therms for the

rate schedule applicable to that bill or portion thereofduring the Winter Period.

9. Application ofthe NWA to Customer Bills
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The NWA charge or credit will be separately stated, and added to or subtracted from each bill as

applicable. Each bill will have a separate line titled "Normal Weather Adj.," which line will
include the total variable distribution charges, the NWF percentage, and the resulting charge or
credit.

10. Information to be Filed with the Commission

Infonnation pertaining to the RDAF will be filed annually with the Commission consistent with
the filing requirements of all costs and revenue infonnation included in the LDAC. Such

information shall include:

a. The calculation of the applicable revenue decoupling revenue dollar adjustment for the

Decoupling Year by Customer Class Grouþ.

b. The calculation of the revenue decoupling reconciliation dollar adjustment for the previous

Decoupling Year by Customer Class Group.

c. The calculation ofthe proposed decoupling rate per therm for each customer class group to be

applied in the Billing Year.

d. The calculation of the monthly Benchmark Base Revenue per Customer, to be utilized in the

upcoming Decoupling.Year. If distribution rates change during the Decoupling Year, the

monthly Benchmark Base Revenue per Customer for the remaining months of the Decoupling
Year will be revised and filed with the Commission.

E. Environmental Surcharges ("ES'ì Allowable for LDAC.

1. Purpose: In order to recover expenditures associated with former manufactured gas Programs, there

shall be an ES Rate applied to all firm volumes billed under the Company's delivery service charges.

2. Applicability: An annual ES Rate shall be calculated effective every November I for the annual

period of November I through October 31. The annual ES Rate shall be filed with the Company's
Winter se¿ìson Cost of Gas Clause ("COG") filing and be subject to review and approval by the

Commission. The annual ES Rate shall be applied to firm sales and to firm delivery throughput as

a part of the LDAC. Special contract customers are exempt from the ES.

3. Costs Allowable: All approved environmental response costs associated with manufactured gas

Programs may be included in the ES Rate

The total annual charge to the Company's customers for environmental.response costs during any

annual ES recovery period shall not exceed five percent (5%) ofthe Company's total revenues from
firm gas sales and delivery throughput during the preceding twelve (12) month period ending June

30. The total annual charge shall represent the ES expenditures reflected in the calculation ofthe
ES Rate to be in effect for the upcoming twelve-month period, November I through October 31. If
this recovery limitation results in the Company recovering less than the amount that would
otherwise be recovered in a particular ES Recovery Year, then the Company would defer this
unrecovered amount, with interest, calculated rnonthly on the average monthly balance, until the

next recovery period in which this amount could be recovered without violating the 5o/o limitation.
The interest rate is to be adjusted monthly using the rnonthly prime lending rate, as reported by the

Federal Reserve Statistical Release ofSelected Interest Rates.
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4. Effective Date: On or before the first business day in September of each year, the Company shall
fìle with the NHPUC for its consideration and approval, the Company's request for a change in the
ES applicable to all firm sales and firm delivery service throughput for the subsequent twelve-
month period commencing with the calendar rnonth of November.

5. Definitions:

Environmental Response Costs shall include all costs of investigation, testing, remediation,
litigation expenses, and other liabilities relating to manufactured gas Program sites, disposal sites,
or other sites onto which material may have migrated, as a result of the operating or
decommissioning ofNew Hampshire gas manufacturing facilities. These cost shall include the
costs of the closure of the Relief Holder and pond at Gas Street, Concord, NH. The ES shall also
include the expenses incurred by the Cornpany in pursuing insurance and third-party claims and
any recoveries or other benefits received by the Company as a result

6. Reconciliation Adjustments: Prior to the Winter Period COG, the Company shall calculate the
difference between (a) the revenues derived by multiplying firm sales and delivery throughput by
the ES Rate, and (b) the historical amortized costs approved for recoveries in the prior November's
Annual ES Recovery Period. Account 1920-1863 shall contain the cumulative difference and the
Company shall file the reconciliation along with its COG filing on or before the first business day
in September of each year.

7. Calculation of lhe ES: The ES Rate calculated annually consists of one-seventh of actual response
costs incured by the Company in the twelve-month period ending June 30 of each year until fully
amortized (over seven years). Any insurance and third-party recoveries or other benefits for the
twelve month period ending June 30 shall be applied to reduce the unamortized balance, shortening
the amofüzztion period. The sum of these amounts is then divided by the Company's forecast of
total firm sales and delivery throughput for the upcoming twelve months of November I through
October 31 .

8. Application of ES to Bills: The annual ES Rate shall be calculated to the nearest one one-hundredth
of a cent per therm and shall be applied to the monthly firm gas sales and firm delivery service
throughput by being included in the determination of the annual LDAC, and also shall be included
in the Distribution Adjustment of the Delivery Charges of each finn customer's bill.

F. Expenses Related ûo Rate CasesÆemporary Rate Reconciliation Allowable for LDAC.

l. Purþose: The purpose of this provision is to establish a procedure that allows the Company to adjust
its rates for the recovery of NHPUC-approved rate case expenses and the reconciliation of
temporary rates.

2. Applicabilitv: The Rate Case Expenses/Temporary Rate Reconciliation ("RCE") shall be applied
to all firm tariffed customers. The RCE will be determined by the Compffiy, as defined below.

3. Rate Case Expenses Allowable for LDAC: The total amount of the RCE will be equal to the amount
approved by the Commission.
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4. Effective Date of Rate Case Expense Charee: The effective date of the RCE will be determined by

the NHPUC in an individual rate proceeding.

5. Definition: The RCE includes allnfecase-related expenses approved by the NHPUC. This includes

legal expenses, costs for bill insefts, costs for legal notices, consulting fees processing expenses,

and other approved expenses. The temporary Rate reconciliation will include the variance between

the delivery revenues obtained from the rates prescribed in the temporary rate order and the delivery
revenues obtained fiom the final rates approved by the NHPUC.

6. Rate Case Expense/Temporary Rate Reconciliation (RCE) Factor Formulas: The RCE will be

calculated according to the Commission Order issued in an individual proceeding to establish details

including the number ofyears over which the RCE shall be amortized and the allocation of recovery

among rate classes. In general, the RCE Factor will be derived by dividing the annual portion of
the tot¿l RCE, plus the RCE Reconciliation Adjustment, by forecast firm annual throughput.

7. Reconciliation Adiustments: Account 1930-1745 shall contain the accumulated difference between

revenues toward Rate Case Expenses as calculated by multiplying the Rate Case Expense Factor

("RCEF") times the appropriate monthly volumes and Rate Case Expense allowed, plus carrying

charges added to the end-of-month balance. The carrying charges shall be calculated beginning on

the first month of the recovery period by applying the monthly prime lending rate, as reported by

the Federal Reserve Statistical Release of Selected Interest Rates to the average monthly balance.

At the end of the recovery period, any under or over recovery will be included in an active LDAC
component, as approved by the Commission.

8. Application of RCE to Bills: The RCE ($ per therm) shall be calculated to the nearest one one-

hundredth of a cent per therm,.4nd shall be applied to the monthly firm gas sales and firm delivery
service throughput by being included in the determination of the annual LDAC, and also shall be

included in the Distribution Adjustrnent of the Delivery Charges of each firm customer's bill.

g. Information to be Filed with the NHPUC: Information pertaining to the RCE will be filed with the

NHPUC consistent with the filing requirements of all cost and revenue information included in the

LDAC. The RCE filing will contain the calculation of the new RCE and will include the updated

RCE reconciliation balance.

G. Recoverable Residential Low Income Assistance Prograrn Costs.

l. Purpose: The purpose of this provision is to establish a procedure that allows the Company, subject

to the jurisdiction of the NHPUC, to recover the revenue shortfall (costs) associated with customers

participating in the Residential Low Income Assistance Program ("RLIAP"). Such costs, as well

as, associated administrative and marketing costs shall be recovered by applying an RLIAP rate to

all firm sales and transportation service throughput.

2. Applicability: The RLIAP Rate shall be applied to all firm sales and transportation tariff customers.

The RLIAP Rate shall be filed with the Company's Winter season Cost of Gas Clause filing and

shall be determined annually by the Company and be subject to review and approval by the

Commission.
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3. Effective Date: On or before the first business day in September of each year, the Company shall 
file with the NHPUC for its consideration and approval, the Company’s request for a change in 
the GAP Rate applicable to all firm sales, delivery and transportation service throughput for the 
subsequent twelve-month period commencing with the calendar month of November.   

4. GAP Costs Allowable for LDAC: The costs to be recovered through the GAP Rate shall comprised 
of the revenue shortfall calculated by forecasting the number of customers enrolled in the GAP and 
the associated volumetric billing determinants for the upcoming annual recovery period and 
applying those billing determinants to the difference between the regular and reduced gas assistance 
program residential base rates, plus the gas assistance program discount applied to the cost of gas, 
administrative, marketing and startup costs.  The GAP Rate shall be calculated by dividing the 
resulting costs, plus any prior period reconciling adjustment, by the forecast of annual firm sales 
and transportation service throughput. 

5. GAP Factor Formula 

GAPF = GAP + RAGAP 
A: TPev 

where: 

A: Tpev Forecast Annual Throughput Volumes of all firm sales and transportation tariffed 
customers eligible to receive firm delivery-only service from the Company. 

GAP GAP costs comprising of the revenue shortfall associated with customer participation, 
plus administrative, marketing, IT and start-up costs. 

RAGAP GAP Reconciliation Adjustment - Account 1169-1756, inclusive of the associated 
Account 1169-1756 interest, as outlined in Section 17(G)(6). 

6. Reconciliation Adjustments: Prior to the Company’s Winter season Cost of Gas filing, the Company 
will calculate the difference between (a) the revenue derived by multiplying the actual firm sales 
and delivery service throughput by the GAP Rate through October 31st, and (b) the actual costs of 
the program which consists of (1) the revenue shortfall calculated by applying the actual billing 
determinants of the GAP classes to the difference in the regular and reduced residential base rates 
and cost of gas rates in effect for the annual reconciliation period and (2) the gas assistance program 
discount applied to the cost of gas, start-up, administrative and marketing costs associated with the 
implementation of the program, plus carrying charges calculated on the average monthly balance 
using the monthly prime lending rate, as reported by the Federal Reserve Statistical Release of 
Selected Interest Rates.  The combined costs will then be recorded in the deferred GAP account 
1169-1756.  The Company shall file the reconciliation along with its COG filing on or before the 
first business day in September of each year. 

H. Effective Date of Local Distribution Adjustment Clause. The LDAC shall be filed annually and become 
effective on November 1 of each year pursuant to NHPUC approval.  In order to minimize the magnitude 
of future reconciliation adjustments, the Company may request interim revisions to the LDAC rates, subject 
to review and approval of the NHPUC. 

I. Local Distribution Adjustment Clause Formulas. The LDAC shall be calculated on an annual basis, by 
customer, by summing up the various factors included in the LDAC, where applicable. 

LDAC Formula 

LDACx  =  CCx + RDAFx + ES + GREFx + RCE + GAPand:  
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J

ESX = RHS+MGP

where:

LDACX = Annualized class specific LDAC.

CCx: Annualized class specific CC or EE Charge.

RDAFX: Annualized class specific RDAF.

ES : Total firm annualized ES.

RHS: Annualized charge to recover the costs of the closure of the Relief Holder at Gas Street,

Concord, NH

MGP : Annualized charge to cover the remediation costs related to former manufactured gas plants.

GREFX : Total firm annualized class specific Gas Restructuring Expense Factor.

RCE: Rate Case Expense Factor.

RLIAP: Residential Low Income Assistance Program Rate

Application of LDAC to Bills. The component costs comprising the LDAC ($ per therm) shall be calculated

to the nearest one one-hundredth ofa cent per therm and shall be applied to the monthly finn sales and firm

delivery service throughput in accordance with the table shown in Section 17(B).

K. Other Rules.

l. The NHPUC may, where appropriate, on petition or on its own motion, grant an exception from the

provisions of these regulations, upon such terms that it may determine to be in the public interest.

2. Such amendments may include the addition or deletion of component cost categories, subject to the

review and approval of the NHPUC.

3. The Company may implement an amended LDAC with the NHPUC approval at any time.

4. The NHPUC may, atany time, require the Company to frle an arnended LDAC.

5. The operation of the LDAC is subject to all powers of suspension and investigation vested in the

NHPUC.

L. Amendments to Unifonn System of Accounts.

1163-1755 Enersv Efliciencv Reconciliation Adiustment: This account shall be used to record

the cumulative difference between the sum of DSM and/or EE Expenditures incurred by the

Company plus the sum of DSM and/or EE Repayments and the revenues collected from

customers pursuant to this clause with respect to a given Rate Category. Entries to this account

shall be determined as outlined in the Local Distribution Adjustment Clause, l7(C).

1920-1863 Environmental Resnonse Costs Reconciliation Adiustment: This account shall be

used to record the cumulative difference between the revenues toward environmental response

costs as calculated by multiplying the ES times monthly firm sales volumes and delivery service

throughput and environmental response costs allowable per formula. Entries to this account

shall be determined as outlined in the Local Distribution Adjustment Clause, l7(E).

November 16,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

November 01,2018 TITLE: President

Authorized by NIìPUC Order No. 2ó,1 87 dared November 02,2018, in Docket No. DG I 7-048



NHPUC NO. IO GAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

First Revised Page 418
Superseding Original Page 418
General Terms and Conditions

1930-1745 Rate Case Expense/Temnorarv Rates Reconciliation Adiustment: This account

shall be used to record the cumulative difference between the recovery and actual amounts of
third-party incremental expenses associated with the Company's Rate Case initiatives and the

difference between the final and temporary distribution rates. Entries to this account shall be

determined as outlined in the Local Distribution Adjustment Clause, l7(F).

1169-1756 Residential Low Income Assistance Prosram Reconciliation Adiustment: This

account shall be used to record the cumulative difference between the actual revenue derived

from the actual sales and transportation service throughput multiplied by the RLIAP rate and

the actual costs of the program, which consists of the revenue shortfall and all administrative

and marketing costs, as outlined in the Local Distribution Adjustrnent Clause, l7(G).

I168-1823 Revenue Decouplins Adiustment Factor: This account shall be used to record the

cumulative difference between the lost revenue of the Company and the revenue collected from
customers pursuant to this clause with respect to a given Rate Category. Enhies to this account

shall be detennined as outlined in the Local Dishibution Adjustment Clause, l7(D).

18 SUPPLY & CAPACITY SHORTAGE ALLOCATION POLICY

A. DEFINITIONS

The following are defrnitions of terms used in this subsection and applicable only to this subsection:
't

1. Residential: Service to customers which consists of direct natural gas usage in a residential dwelling
for space heating, air conditioning, cooking, water heating and other residential uses

B. Commercial: Service to customers engaged primarily in the sale of goods or services including institutions

and local, state and federal govemment,agencies for uses otherthan those involving manufacturing or

electuic power generation

C. Indushial: Service to customers engaged primarily in a process which creates or changes raw or unfinished

materials into another form or product including the generation of electric power

D. Large Volume: Service to large commercial and indushial customers with an annual gas load greater than

200,000 thenns

E. Seasonal: Service available frorn April I to October 31 to all customers using gas to replace some other

fuel or gas for air conditioning purposes

F. Firm Sales Service: Service frorn schedules or contr¿ìcts under which seller is expressly obligated to supply

and deliver specific volumes within a given time period and which anticipates no interuptions, but which

may permit unexpected intenuption in case the supply to higher priority customers is threatened

G. Firm Transportation Service: Service from schedules or contracts under which seller is expressly obligated

to deliver specific third-party volumes within a given time period and which anticipates no interruptions,

but which may permit unexpected intenuption in case the supply to higher priority customers is threatened.

H. Plant Protection Gas: Is defined as minimum volumes required to prevent physical harm to the plant

facilities or danger to plant personnel, when such protection cannot be afTorded through the use of altemate

fuel. This includes the protection of such material in process as would otherwise be destroyed, but shall not

December 31,2018 ISSUED BY: /s/Susan L. Fleck
Susan L. Fleck

January 01,2019 TITLE: President

Authorized by NIIPUC Order No. 26,187 dated November 02,2018, in Docket No. DG l7-048



NHPUCNO. IO GAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

Original Page 42
General Terms and Conditions

include deliveries required to maintain plant production. For the purpose of this definition, propane and

other gaseous fuels shall not be considered altemate fuels.

I. Feedstock Gas: Is defined as natural gas used ¿ß a raw material for its chemical properlies in creating an

end product

J. Process Gas: Is defined as gas use for which alternate fuels are not technically feasible such as in
applications requiring precise temperature controls and precise flame characteristics. For the purpose of
this definition, propane and other gaseous fuels shall not be considered alternate fuels

K. Boiler Fuel: Is considered to be natural gas used as a fuel for the generation ofsteam or electricity including

the utilization of gas turbines for the generation of electricity

L. Altemate Fuel Capabilities: Is defined as a situation where an altemate fuel could have been utilized
whether or not the facilities for such use have actually been installed, provided however, where the use of
natural gas is for plant protection, feedstock or process uses and the only alternate fuel is propane or other

gaseous fuel, then the consumer will be treated as if he had no altemate fuel capability.

M. POLICY

In the event that, due to gas supply restrictions or capacity constraints, the Company is unable to deliver

the total requirements of its firm, sales or transportation rate customers, the available volumes of gas

will be allocated to the Cornpany's finn rate customers in accordance with the provisions of this policy.
In the event that the Company, during a curtailment or interruption, requires emergency gas, and takes

the gas of the customer, customer shall be compensated for such emergency gas at the customer's
alternate cost of fuel as demonstrated to the reasonable satisfaction of the Cornpany.

As curtaihnent becomes necessary through each succeeding category, the Company will implement full
or partial curtailment of a customer, or by groups of customers, taking into consideration customer load

characteristics, the Company's delivery system design and Company load characteristics in a manner

which is believed to be in the best interests of customers in general.

N. PRIORITIES

Firm rate customers shall be serviced according to the following preference categories with the first and

each succeeding category having preference over the succeeding categories:

l. Company use for fuel and lost and unaccounted for

O. Firm sales or transportation service for high priority residential uses including apartment buildings and other

multi-unit buildings, small commercial establishments using less than 50 DT on a peak day, schools,

hospitals, police protection, fire protection, sanitation facilities and conectional facilities

P. Finn sales or transportation service for essential agricultural uses, as defined by the Secretary ofAgriculture,
for full food and natural fiber production, process and feedstock use for ferlilizer and agricultural chemicals,
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process and feedstock for anirnal feeds and food, food qualþ maintenance, food packaging, marketing and
distribution for food related products and on farm uses

Q. Firm sales or tansportation service for large commercial requirements (50 DT or more on a peak dÐ, firm
industrial requirements for plant protection, feedstock and process needs and firm industrial sales up to 300
DT per day

R. Firm sales or transportation service for all industrial requirements not specified in Q), (3), (4), (6), or (7)

S. Firm sales or transportation service including the transportation for industrial requirements for boiler fuel
use at less than 1,500 DT per day but more than 300 DT per day, where alternate fuel capabilities can meet
such requirements

T. Firm sales or transportation service including transportation for industrial requirements for large volume
(1,500 DT or more per day) boiler fuel use where alternate fuel capabilities can meet such requirements

U. STORAGE INJECTION

Within each category, storage injection required to meet the needs of higher priorities may be given
preference over all other uses within that category.

V. PENALTY

For all unauthorized volumes of gas taken by a customer, the customer shall pay the Company a penalty
of five times the daily index for each therm taken. Such penalty shall be added to the regular rates in
effect. The Company shall have the right, without obligation, to waive any penalty for unauthorized
use of gas, if on the day when the.penalty was incurred deliveries to other of the Company's customers
were not adversely affected. Continued unauthorized use, at the sole discretion of the Company, may
result in termination of service.
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II. RATE SCHEDULES 

1 RESIDENTIAL NON-HEATING RATE: 
CLASSIFICATION NO. R-1 

Availability 
This rate is available to all residential customers who do not have gas space heating equipment, who 
consume less than 80% of their normal usage in the six winter months of November through April and whose 
usage does not exceed 100 therms in any winter month.  Available for use which is separately metered and 
billed for each dwelling unit.  Availability is limited to use in locations served by the Company's mains and 
for which the Company's facilities are adequate. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.5166 per day or $15.50 per 30 day month 

Winter Period: All therms per 30 day month at $0.3860 per therm 

Summer Period: All therms per 30 day month at $0.3860 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes.  The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included 
in the delivery charge presented above.  Refer to the Firm Rate Schedules which present both the delivery 
charge and cost of gas rates.  

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission.  The 
delivery charges presented above are exclusive of these charges.  Refer to the Firm Rate Schedules which 
present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading, an estimated bill will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less 
than twenty-five (25) days from the date the bill is mailed - are subject to a late payment charge of one and 
one-half percent (1½%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual 
rate.  There is a $15.00 charge for each bad check tendered for payment. 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for 
all charges through the end of the notice period. 
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Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions
presently effective, or as filed from time to time, with the Commission.
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2 RESIDENTIAL HEATING RATE: 
CLASSIFICATION NO. R-3 

Availability 
This rate is for all residential use for those domestic customers who use gas as the principal household 
heating fuel.  Availability is limited to use in domestic locations which are separately metered and billed 
and which are served by the Company's mains and for which the Company's facilities are adequate. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.5166 per day or $15.50 per 30 day month 

Winter Period: All therms per 30 day month at $0.5678 per therm 

Summer Period: All therms per 30 day month at $0.5678 per therm 

  
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included 
in the delivery charge presented above.  Refer to the Firm Rate Schedules which present both the delivery 
charge and cost of gas rates.  

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to the Firm Rate Schedules which present 
both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of 
heating usage.  

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading, an estimated bill will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less 
than twenty-five (25) days from the date the bill is mailed  - are subject to a late payment charge of one and 
one-half percent (1½%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual 
rate.  There is a $15.00 charge for each bad check tendered for payment. 

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for 
all charges through the end of the notice period. 
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3 GAS ASSISTANCE PROGRAM RESIDENTIAL HEATING RATE: 
CLASSIFICATION NO. R-4 

Availability 
This rate is for residential use for those domestic customers who use gas as the principal household heating 
fuel if any member of the household qualifies for a benefit through one of the programs listed below, subject 
to the qualification period described under the “Terms and Conditions” of this rate.  Availability is limited 
to use in domestic locations which are separately metered and billed and which are served by the Company’s 
mains and for which the Company facilities are adequate. 

Qualified Programs: 
a. Low Income Home Energy Assistance Program (LIHEAP) 
b. Electric Assistance Program (EAP) 
c. Supplemental Security Income Program 
d. Women, Infants and Children Program 
e. Commodity Surplus Foods Program (for women, infants and children) 
f. Elderly Commodity Surplus Foods Program 
g. Temporary Aid to Needy Families Program 
h. Housing Choice Voucher Program (also known as Section 8) 
i. Head Start Program 
j. Aid to the Permanently and Totally Disabled Program 
k. Aid to the Needy Blind Program 
l. Old Age Assistance Program 
m. Food Stamps Program 
n. Any successor program of a-m 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Winter Customer Charge Per Meter: $0.2840 per day or $8.52 per 30-day month 

Winter Period: All therms per 30 day month at $0.3123 per therm 

Summer Customer Charge Per Meter: $0.5167 per day or $15.50 per 30-day month 

Summer Period: All therms per 30-day month at $0.5678 per therm 

  
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.   

Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included 
in the delivery charge presented above.  Refer to the Firm Rate Schedules which present both the delivery 
charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery  
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charges presented above are exclusive of these charges.  Refer to the Firm Rate Schedules which present 
both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
For those customers qualifying for the program this rate R-4 shall apply for a six month winter period.  On 
the date that the six month winter period expires, eligibility for this rate shall expire unless the customer 
provides the Company with evidence that the customer continues to be eligible for one or more qualifying 
programs.  When the Rate R-4 expires, the rate on each account shall revert back to the non-gas assistance 
program Residential Heating Rate, R-3.  Customers whose eligibility for the program is based on their 
having qualified for LIHEAP shall be eligible for this rate retroactive to November 1 of the heating season 
in which they qualified.  Eligibility for such customers shall expire the following April 30, subject to their 
re-qualifying through receipt of LIHEAP or other benefits as set forth above. 

Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of 
heating usage.  

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading, an estimated bill will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less 
than twenty-five (25) days from the date the bill is mailed  - are subject to a late payment charge of one and 
one-half percent (1½%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual 
rate.  There is a $15.00 charge for each bad check tendered for payment. 

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for 
all charges through the end of the notice period. 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions 
presently effective, or as filed from time to time, with the Commission. 
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4 MANAGED EXPANSION PROGRAM RESIDENTIAL NON-HEATING RATE: 
CLASSIFICATION NO. R-5 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Residential Non Heating Rate R-1. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.6715 per day or $20.15 per 30 day month 

Winter Period: All therms per 30 day month at $0.5018 per therm 

Summer Period: All therms per 30 day month at $0.5018 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes.  The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included 
in the delivery charge presented above.  Refer to the Firm Rate Schedules which present both the delivery 
charge and cost of gas rates.  

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission.  The 
delivery charges presented above are exclusive of these charges.  Refer to Page 92 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating 
service under this rate must take service hereunder until ten years following the date that the first customer 
in the particular Managed Expansion Program project takes service.  Once the term of service for a particular 
Managed Expansion Program project expires, customers will thereafter take service under Residential Non 
Heating Rate R-1. 

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading, an estimated bill will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less 
than twenty-five (25) days from the date the bill is mailed - are subject to a late payment charge of one and 
one-half percent (1½%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual 
rate.  There is a $15.00 charge for each bad check tendered for payment. 
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5 MANAGED EXPANSION PROGRAM RESIDENTIAL HEATING RATE: 
CLASSIFICATION NO. R-6 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program projects area who 
otherwise would have qualified for Residential Heating Rate R-3. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.6715 per day or $20.15 per 30 day month 

Winter Period: All therms per 30 day month at $0.7381 per therm  

Summer Period:                                      All therms per 30 day month at $0.7381 per therm  
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May 
through October inclusive. 

Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not 
included in the delivery charge presented above.  Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and cost of gas rates.  

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The 
delivery charges presented above are exclusive of these charges. Refer to the Firm Rate Schedules which 
present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 
when the visit to the meter location is scheduled at the mutual convenience of the Company and the 
customer.  Otherwise, the charge is $30.00. 

Terms and Conditions 
Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of 
heating usage.  
Service under each Managed Expansion Program project will have a term of ten years.  Customers 
initiating service under this rate must take service hereunder until ten years following the date that the first 
customer in the particular Managed Expansion Program project takes service.  Once the term of service for 
a particular Managed Expansion Program project expires, customers will thereafter take service under 
Residential Non Heating Rate R-3. 
Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading an estimated bill will be rendered to the customer.Amounts not paid prior to the due date; 
normally the next following meter reading date and a date not less than twenty-five (25) days from the 
date the bill is mailed  - are subject to a late payment charge of one and one-half percent (1½%) per month 
on the unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for 
each bad check tendered for payment. 



NHPUCNO. IO GAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

Original Page 53

MEP Residential Heating Rate R-6

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions

presently effective, or as frled from time to time, with the Commission.

May 18, 2018 ISSUED BY; /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April27,2018, in Docket No. DG l7-048



NHPUC NO. 10 GAS  Seventh Revised Page 54 
LIBERTY UTILITIES  Superseding Sixth Revised Page 54 
  MEP Residential Gas Assistance Program Rate R-7 
 

ISSUED: June 29, 2021 ISSUED BY: /s/Susan L. Fleck 
 Susan L. Fleck 
EFFECTIVE: May 1, 2021 TITLE: President 
 

Authorized by NHPUC Order No. 26,397 dated August 27, 2020, in Docket No. DG 20-013 
 

6 MANAGED EXPANSION PROGRAM GAS ASSISTANCE PROGRAM RESIDENTIAL 
HEATING RATE: 
CLASSIFICATION NO. R-7 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Gas Assistance Program Residential Heating Rate R-4. 

Qualified Programs: 
a. Low Income Home Energy Assistance Program (LIHEAP) 
b. Electric Assistance Program (EAP) 
c. Supplemental Security Income Program 
d. Women, Infants and Children Program 
e. Commodity Surplus Foods Program (for women, infants and children) 
f. Elderly Commodity Surplus Foods Program   
g. Temporary Aid to Needy Families Program 
h. Housing Choice Voucher Program (also known as Section 8) 
i. Head Start Program 
j. Aid to the Permanently and Totally Disabled Program 
k. Aid to the Needy Blind Program 
l. Old Age Assistance Program 
m. Food Stamps Program 
n. Any successor program of a-m 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Winter Customer Charge Per Meter: $0.3692 per day or $11.08 per 30 day month 

Winter Period: All therms per 30 day month at $0.4060 per therm  

Summer Customer Charge Per Meter: $0.6717 per day or $20.15 per 30 day month 

Summer Period: All therms per 30 day month at $0.7381 per therm  

  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.   
Cost of Gas Charge 
All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not 
included in the delivery charge presented above.  Refer to the Firm Rate Schedules which present both the 
delivery charge and cost of gas rates. 
Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The 
delivery charges presented above are exclusive of these charges.  Refer to Page 92 of this Tariff for firm 
rate schedules which present both the delivery charge and the LDAC rates. 
Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00  
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when the visit to the meter location is scheduled at the mutual convenience of the Company and the 
customer.  Otherwise, the charge is $30.00. 
Terms and Conditions 
Service under each Managed Expansion Program project will have a term of ten years.  Customers 
initiating service under this rate must take service hereunder until ten years following the date that the first 
customer in the particular Managed Expansion Program project takes service.  Once the term of service for 
a particular Managed Expansion Program project expires, customers will thereafter take service under Gas 
Assistance Program Residential Heating Rate R-4. 

For those customers qualifying for the program this rate R-7 shall apply for a six month winter period.  On 
the date that the six month winter period expires, eligibility for this rate shall expire unless the customer 
provides the Company with evidence that the customer continues to be eligible for one or more qualifying 
programs.  When the Rate R-7 expires, the rate on each account shall revert back to the non-gas assistance 
program Residential Heating Rate, R-6.  Customers whose eligibility for the program is based on their 
having qualified for LIHEAP shall be eligible for this rate retroactive to November 1 of the heating season 
in which they qualified.  Eligibility for such customers shall expire the following April 30, subject to their 
re-qualifying through receipt of LIHEAP or other benefits as set forth above. 

Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of 
heating usage.  

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter 
reading, an estimated bill will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less 
than twenty-five (25) days from the date the bill is mailed  - are subject to a late payment charge of one and 
one-half percent (1½%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual 
rate.  There is a $15.00 charge for each bad check tendered for payment. 

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for 
all charges through the end of the notice period. 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions 
presently effective, or as filed from time to time, with the Commission. 
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7 COMMERCIAL/INDUSTRIAL SERVICE: LOW ANNUAL USE, HIGH WINTER USE 
RATE 
CLASSIFICATION NO. G-41 

Availability 
This rate is available for commercial, industrial and public authority customers in locations served by the 
Company's mains and for which the Company's facilities are adequate.  A customer receiving service under 
this rate must have annual usage less than or equal to 10,000 therms and a Winter Period usage greater than 
or equal to 67% of annual usage as determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $1.9154 per day or $57.46 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.4711 per therm 

 All over 100 therms per 30 day month at $0.3165 per therm 

Summer Period: First 20* therms per 30 day month at $0.4711 per therm 

 All over 20 therms per 30 day month at $0.3165 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to Page 
90 or 91 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to the Firm Rate Schedules which present both 
the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
U.S. Department of Labor Standard Industry Classification Codes will determine eligibility for this tariff. 
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8 COMMERCIAL/INDUSTRIAL SERVICE: MEDIUM ANNUAL USE, HIGH WINTER 
USE RATE 
CLASSIFICATION NO. G-42 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage greater than 10,000 therms and less than or equal to 100,000 therms and a Winter 
Period usage greater than or equal to 67% of annual usage as determined by the Company’s records and 
procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content of nominally one (1) therm in each one hundred 
(100) cubic feet. 

Delivery Charge  

Customer Charge Per Meter: $5.7464 per day or $172.39 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.4284 per therm 

 All over 1000 therms per 30 day month at $0.2855 per therm 

Summer Period: First 400* therms per 30 day month at $0.4284 per therm 

 All over 400 therms per 30 day month at $0.2855 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to Page 90 or 91 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 
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"l 
ãustomers may be required to sign annual contracts with minimum usage requirements in order to

qualify for service undei this tariff U.S. Department of Labor Standard Industry Classification Codes will
determine eligibility for this tariff.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obt¿in a meter

reading, an estimated bill will be rendered to the customer'

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-frve (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half perc ent (lizo/o)-per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $l 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff terms and conditions

presently effective, or as filed from time to time, with the Commission.
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9 COMMERCIAL/INDUSTRIAL SERVICE: HIGH ANNUAL USE, HIGH WINTER USE 
RATE 
CLASSIFICATION NO. G-43 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage greater than 100,000 therms and a Winter Period usage greater than or equal to 67% 
of annual usage as determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet.  Should the customer’s consumption fail to meet the availability requirements for 
this rate, the customer’s service will be transferred to the otherwise applicable tariff as described under the 
terms and conditions of this tariff. 

Delivery Charge 

Customer Charge Per Meter: $24.6610 per day or $739.83 per 30 day month 

Winter Period: All therms per 30 day month at $0.2633 per therm 

Summer Period: All therms per 30 day month at $0.1204 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to Page 
90 or 91 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to the Firm Rate Schedules which present 
both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 

To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly,  



NHPUCNO. IO GAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

Original Page 6l
Commercial/lndustrial Rate G-43

daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of
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Meters are read and bills are presenfed monthly. In the event a meter reader is unable to obt¿in a meter

reading, an estimated bill will be rendered to the customer.
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10  MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: LOW 
ANNUAL USE, HIGH WINTER USE RATE 
CLASSIFICATION NO. G-44 

Availability 
This rate is Mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-41. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $2.4896 per day or $74.69 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.6126 per therm 

 All over 100 therms per 30 day month at $0.4114 per therm 

Summer Period: First 20* therms per 30 day month at $0.6126 per therm 

 All over 20 therms per 30 day month at $0.4114 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
U.S. Department of Labor Standard Industry Classification Codes will determine eligibility for this tariff. 

Service under each Managed Expansion Program project will have a term of ten years.  Customers 
initiating service under this rate must take service hereunder until ten years following the date that the first  
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customer in the particular Managed Expansion Program project takes service. Once the term of service for
a particular Managed Expansion Prograrn project expires, customers will thereafter take service under
Commercial/lndustrial Rate G-4 I .

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fìve (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half perc ent (1V"%) per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $15.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for
all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tarift tenns and conditions
presently effective, or as filed from time to time, with the Commission.

May 18, 2018 ISSUED BY: /s/Susan L. Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April 27 ,2018, in Docket No. DG I 7-048
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11  MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: 
MEDIUM ANNUAL USE, HIGH WINTER USE RATE 
CLASSIFICATION NO. G-45 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-42. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content of nominally one (1) therm in each one hundred 
(100) cubic feet. 

Delivery Charge  

Customer Charge Per Meter: $7.4703 per day or $224.11 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.5569 per therm 

 All over 1000 therms per 30 day month at $0.3711 per therm 

Summer Period: First 400* therms per 30 day month at $0.5569 per therm 

 All over 400 therms per 30 day month at $0.3711 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
Dual fuel customers may be required to sign annual contracts with minimum usage requirements in order to 
qualify for service under this tariff. U.S. Department of Labor Standard Industry Classification Codes will 
determine eligibility for this tariff. 
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Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Service under each Managed Expansion Program project will have a term of ten years. Customers initiating

service under this rate must take service hereunder until ten years following the date that the first customer

in the particular Managed Expansion Program project takes service. Once the term of service for a particular

Managed Expansion Program project expires, customers will thereafter take service under

Commercial/lndustrial Rate G42.

Amounts not paid prior to the due date; nonnally the next following meter reading date and a date not less

than twenty-five (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half perc ent (lVz%) per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $ I 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized byNHPUC OrderNo. 26,122dated April27,20l8, in DocketNo. DG l7-048
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12 MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: HIGH 
ANNUAL USE, HIGH WINTER USE RATE 
CLASSIFICATION NO. G-46 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-43. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet.  Should the customer’s consumption fail to meet the availability requirements for 
this rate, the customer’s service will be transferred to the otherwise applicable tariff as described under the 
terms and conditions of this tariff. 

Delivery Charge 

Customer Charge Per Meter: $32.0594 per day or $961.78 per 30 day month 

Winter Period: All therms per 30 day month at $0.3423 per therm 

Summer Period: All therms per 30 day month at $0.1565 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to Page 
92 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to the Firm Rate Schedules which present 
both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly, 
daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of 
service. 
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Service under each Managed Expansion Program project will have a tenn of ten years. Customers initiating

service under this rate must take service hereunder until ten years following the date that the ftrst customer

in the particular Managed Expansion Prograrn projecttakes service. Once the term of service for a particular

Managed Expansion Program project expires, customers will thereafter take service under

Commercial/Industrial Rate G-43.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for service is made. These declarations shall be updated annually, by August 1.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-five (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half pérc ent (l%%) per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $ I 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff; terms and conditions

presently effective, or as filed from tirne to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized byNHPUC OrderNo. 26,122dated April27,2018, in DocketNo. DG 17-048
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13 COMMERCIAL/INDUSTRIAL SERVICE: LOW ANNUAL USE, LOW WINTER USE 
RATE 
CLASSIFICATION NO. G-51 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage less than or equal to 10,000 therms and a Winter Period usage less than 67% of 
annual usage as determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $1.9153 per day or $57.46 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.2839 per therm 

 All over 100 therms per 30 day month at $0.1846 per therm 

Summer Period: First 100* therms per 30 day month at $0.2839 per therm 

 All over 100 therms per 30 day month at $0.1846 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to Page 90 or 91 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is made in addition to all other charges.  The meter account charge is $20.00 when the 
visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00 

Terms and Conditions 
Eligibility shall be based on the reasonable discretion of the Company and subject to verification of heating 
usage.  U.S. Department of Labor Standard Industry Classification Code will determine eligibility for this  
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tariff. Dual fuel customers may be required to sign annual contracts with minimum usage requirements in

order to qualiS for service under this t¿riff.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; nonnally the next following meter reading date and a date not less

than twenty-five (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half perc ent (l%%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a $ I 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for
all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18, 201 8 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized byNHPUC OrderNo. 26,122dated April?7,20l8, in DocketNo. DG 17-048



NHPUC NO. 10 GAS  Fourth Revised Page 70 
LIBERTY UTILITIES  Superseding Third Revised Page 70 
  Commercial/Industrial Rate G-52 
 

ISSUED: July 13, 2020 ISSUED BY: /s/Susan L. Fleck  
 Susan L. Fleck 
EFFECTIVE: July 01, 2020 TITLE: President 
 

Authorized by NHPUC Order No. 26,374 dated June 30, 2020, in Docket No. DG 20-049 
 

14 COMMERCIAL/INDUSTRIAL SERVICE: MEDIUM ANNUAL USE, LOW WINTER 
USE RATE 
CLASSIFICATION NO. G-52 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage greater than 10,000 therms and less than or equal to 100,000 therms and a Winter 
Period usage less than 67% of annual usage as determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet.  Should the customer’s consumption fail to meet the availability requirements for 
this rate, the customer’s service will be transferred to the otherwise applicable tariff as described under the 
terms and conditions of this tariff. 

Delivery Charge 

Customer Charge Per Meter: $5.7463 per day or $172.39 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.2439 per therm 

 All over 1000 therms per 30 day month at $0.1624 per therm 

Summer Period: First 1000* therms per 30 day month at $0.1767 per therm 

 All over 1000 therms per 30 day month at $0.1004 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 90 or 91 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 
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Terms and Conditions
1o be eligible for this service, a customer must sign a contract for a one year period, which contract shall

include the authority for the Company to monitor the customer's continued qualification for this service. In

the event that the customer fails to meet the eligibility criteria set forth in the availability section of this

schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Cornpany

may require that the customer be billed prospectively under an alternative rate subject to the terms of the

customér's Service Agreement. The Service Agreement may contain limit¿tions as to maximum hourly,

daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of
service.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for service is made. These declarations shall be updated annually, by August l.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fwe (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half perc ent (lVz%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a $1 5.00 charge for each bad check tendered for payment'

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, tenns and conditions

presently effective, or as filed from time to time, with the Commission.

May 18, 2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April2T ,2018, in Docket No. DG 17-048
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15 COMMERCIAL/INDUSTRIAL SERVICE: HIGH ANNUAL USE, LOAD FACTOR LESS 
THAN 90% RATE 
CLASSIFICATION NO. G-53 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage greater than 100,000 therms, a Winter Period usage less than 67% of annual usage, 
and a 12 month average usage less than 90% of the average usage of December, January and February as 
determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge  

Customer Charge Per Meter: $25.3797 per day or $761.39 per 30 day month 

Winter Period: All therms per 30 day month at $0.1705 per therm 

Summer Period: All therms per 30 day month at $0.0818 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 90 or 91 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly,  



NHPUC NO. IO GAS
LIBERTY UTILITIES

ISSUED:

EFFECTIVE:

Original Page73
Commercial/lndustrial Rate G-53

daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of
service.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for service is made. These declarations shall be updated annually, by August 1.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; nonnally the next following meter reading date and a date not less

than twenty-frve (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half percent (lVz%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a $ I 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for
all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tarift terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L. Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April27,20l8, in Docket No. DG l7-048
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16 OMMERCIAL/INDUSTRIAL SERVICE: HIGH ANNUAL USE, LOAD FACTOR 
GREATER THAN 90% RATE 
CLASSIFICATION NO. G-54 

Availability 
This rate is for commercial, industrial and public authority customers in locations served by the Company's 
mains and for which the Company's facilities are adequate.  A customer receiving service under this rate 
must have annual usage greater than 100,000 therms, a Winter Period usage less than 67% of annual usage, 
and a 12 month average usage greater than or equal to 90% of the average usage of December, January and 
February as determined by the Company’s records and procedures. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $25.3797 per day or $761.39 per 30 day month 

Winter Period: All therms per 30 day month at $0.0650 per therm 

Summer Period: All therms per 30 day month at $0.0353 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 90 or 91 of this Tariff for firm rate 
schedules which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly,  
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daily, or monthly consumption, provisions for charges for excess usage, and other tenns and conditions of
service.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time
application for service is made. These declarations shall be updated annually, by August l.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-five (25) days from the date the bill is mailed - are subject to a late payrnent charge of one and

one-half percent (l%%) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a $ 1 5.00 charge for each bad check tendered for payment'

A customer must give at least four (4) days' notice before discontinuance ofservice and is responsible for
all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L. Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April2l,2018, in Docket No. DG l7-043
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17 MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: LOW 
ANNUAL USE, LOW WINTER USE RATE 
CLASSIFICATION NO. G-55 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-51. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $2.4896 per day or $74.69 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.3691 per therm 

 All over 100 therms per 30 day month at $0.2400 per therm 

Summer Period: First 100* therms per 30 day month at $0.3691 per therm 

 All over 100 therms per 30 day month at $0.2400 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charges presented above are exclusive of these charges. Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is made in addition to all other charges.  The meter account charge is $20.00 when the 
visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00 

Terms and Conditions 
Eligibility shall be based on the reasonable discretion of the Company and subject to verification of heating 
usage.  U.S. Department of Labor Standard Industry Classification Code will determine eligibility for this 
tariff. Dual fuel customers may be required to sign annual contracts with minimum usage requirements in 
order to qualify for service under this tariff. 
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Service under each Managed Expansion Program project will have a term of ten years. Customers initiating

service under this rate must take service hereunder until ten years following the date that the fìrst customer

in the particular Managed Expansion Prograrn project takes service. Once the term of service for a particular

Managed Expansion Program projeót eipires, customers will thereafter take service under

Commercial/lndushial Rate G-5 I .

Meters are read and bills are presented monthly. In the event a meter reader is unable to obt¿in a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-five 1Z-S¡ aays from the date the bill is mailed - are subject to a late payment charC: of one and

one-half pãrc ent 
-(l'/"%i 

per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a Sl 5.00 charge for each bad check tendered for payment'

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tarifl terms and conditions

presently effective, or as filed from time to time, with the Commission.

ISSUED:

EFFECTIVE:

May 18,2018

May 01,2018

ISSUED BY

TITLE:

/s/Susan L. Fleck
Susan L. Fleck
President

Authorized by NHPUC Order No. 26,122 dated April}T ,20 18, in Docket No' DG 17-048
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18 MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: 
MEDIUM ANNUAL USE, LOW WINTER USE RATE 
CLASSIFICATION NO. G-56 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-52. 

Character of Service 
Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one 
hundred (100) cubic feet.  Should the customer’s consumption fail to meet the availability requirements for 
this rate, the customer’s service will be transferred to the otherwise applicable tariff as described under the 
terms and conditions of this tariff. 
Delivery Charge 

Customer Charge Per Meter: $7.4703 per day or $224.11 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.3171 per therm 

 All over 1000 therms per 30 day month at $0.2111 per therm 

Summer Period: First 1000* therms per 30 day month at $0.2297 per therm 

 All over 1000 therms per 30 day month at $0.1304 per therm 

*The number of therms billed in the first block will be calculated by multiplying the therms in the first block 
of the rate by a fraction the numerator of which is the number of days in the billing period and the 
denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In  
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the event that the customer fails to meet the eligibility criteria set fofih in the availability section of this

schedule based on a monthly evaluation employing the most recent twelve (12) rnonth period, the Company

may require that the customer be billed prospectively under an alternative rate subject to the terms of the

cusiomér's Service Agreement. The Service Agreement may contain limitations as to maximum hourly,

daily, or monthly conJumption, provisions for charges for excess usage, and other tetms and conditions of
service.

Service under each Managed Expansion Program project will have a term of ten years. Customers initiating

service under this rate must take service hereunder until ten years following the date that the first customer

in the particular Managed Expansion Program project takes service. Once the term of service for a particular

Managed Expansion Program project expires, customers will thereafler take service under

Commercialilndustrial Rate G-52.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for service is made. These declarations shall be updated annually, by August l.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fwe lZS¡ days from the date the bill is mailed - are subject to a late payrnent charge of one and

one-half pérc ent (l%%) per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $15.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to'the rules and regulations and the published tariff, terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April27,20l8, in Docket No. DG l7'048



NHPUC NO. 10 GAS  Fifth Revised Page 80 
LIBERTY UTILITIES  Superseding Fourth Revised Page 80 
  MEP Commercial/Industrial Rate G-57 
 

ISSUED: July 13, 2020 ISSUED BY: /s/Susan L. Fleck  
 Susan L. Fleck 
EFFECTIVE: July 01, 2020 TITLE: President 
 

Authorized by NHPUC Order No. 26,374 dated June 30, 2020, in Docket No. DG 20-049 
 

19 MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: HIGH 
ANNUAL USE, LOAD FACTOR LESS THAN 90% RATE 
CLASSIFICATION NO. G-57 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-53. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge  

Customer Charge Per Meter: $32.9934 per day or $989.80 per 30 day month 

Winter Period: All therms per 30 day month at $0.2216 per therm 

Summer Period: All therms per 30 day month at $0.1063 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to Page 
92 of this Tariff for firm rate schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to the Firm Rate Schedules which present both 
the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly, 
daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of 
service. 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating 
service under this rate must take service hereunder until ten years following the date that the first customer  
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in the particular Managed Expansion Program project takes service. Once the term of service for a particular

Managed Expansion Program projeót expires, customers will thereafter take service under

Commercial/Industrial Rate G-53.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for seryice is made. These declarations shall be updated annually, by August I '

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fwe (ZS) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half pðrc ent 
'(l'/"%j 

per month on the unpaid balance - equivalent to an eighteen percent ( I 8%) annual

rate. There is a $ 1 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions

presently effective, or as filed from time to time, with the Commission.

May 18,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NHPUC Order No. 26,122 dated April21,2018, in Docket No. DG 17-048
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20 MANAGED EXPANSION PROGRAM COMMERCIAL/INDUSTRIAL SERVICE: HIGH 
ANNUAL USE, LOAD FACTOR GREATER THAN 90% RATE 
CLASSIFICATION NO. G-58 

Availability 
This rate is mandatory for customers taking service in a Managed Expansion Program project area who 
otherwise would have qualified for Commercial/Industrial Rate G-54. 

Character of Service 
Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one 
hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $32.9934 per day or $989.80 per 30 day month 

Winter Period: All therms per 30 day month at $0.0846 per therm 

Summer Period: All therms per 30 day month at $0.0459 per therm 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be 
the months of November through April inclusive.  The Summer Period shall be the months of May through 
October inclusive. 

Supplier Charges 
If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the 
customer and the third party supplier and will be billed directly by the third party supplier.  If the customer 
does not purchase its gas from a third party, the gas supplied by the Company will be subject to a per therm 
cost of gas rate.  The cost of gas rate is not included in the delivery charge presented above.  Refer to the 
Firm Rate Schedules which present both the delivery charge and cost of gas rates. 

Other Charges for Delivery Service 
The customer must also pay such charges and adjustments as are set forth in the Company’s Local 
Distribution Adjustment Clause, as in effect from time to time and on file with the Commission. The delivery 
charge presented above is exclusive of these charges. Refer to Page 92 of this Tariff for firm rate schedules 
which present both the delivery charge and the LDAC rates. 

Meter Account Charge 
When the Company establishes or re-establishes a gas service account for a customer at a meter location, a 
meter account charge is incurred in addition to all other charges.  The meter account charge is $20.00 when 
the visit to the meter location is scheduled at the mutual convenience of the Company and the customer.  
Otherwise, the charge is $30.00. 

Terms and Conditions 
To be eligible for this service, a customer must sign a contract for a one year period, which contract shall 
include the authority for the Company to monitor the customer's continued qualification for this service.  In 
the event that the customer fails to meet the eligibility criteria set forth in the availability section of this 
schedule based on a monthly evaluation employing the most recent twelve (12) month period, the Company 
may require that the customer be billed prospectively under an alternative rate subject to the terms of the 
customer's Service Agreement. The Service Agreement may contain limitations as to maximum hourly, 
daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of 
service. 
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Outdoor Gas Lighting

in the particular Managed Expansion Program project takes service. Once the term of service for a parlicular

Managed Expansion Prograrn project expires, customers will thereafter take service under

Commercial/lndustrial Rate G-54.

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time

application for service is made. These declarations shall be updated annually, by August l.

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter

reading, an estimated bill will be rendered to the customer.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fwe (ZS) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half pàrc ent (\t/zYo) per month on the unpaid balance - equivalent to an eighteen percent (18%) annual

rate. There is a $ 1 5.00 charge for each bad check tendered for payment'

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions

presently effective, or as filed from time to time, with the Commission'

2I OUTDOOR GAS LIGHTING

Availability
This rate is available for residential outdoor gas lighting where such service is provided from the Company's

existing delivery systemto,a standard gas light fixture or fixtures, located on the customer's premises, and

when ii is not feasible te meter such service along with other gas used on the premises and bill the same

under the rate in effect for all other services. Service under this rate is available at those locations which

were receiving service hereunder as ofJuly 1,2075,and which have continuously received service hereunder

since that date.

Rate Per Light Per Month $12'81

The above rates shall be adjusted to reflect the recovery ofall applicable taxes.

Account Charse
Wnán ttt" Company establishes or re-establishes a gas service âccount for a customer at a location, an

account charge is incurred in addition to all other charges. The account charge is $20.00 when the visit to

the location is scheduled at the mutual convenience ofthe Company and the customer. Otherwise, the charge

is $30.00.

Terms and Conditions
Meters are read and bills are presented monthly.

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less

than twenty-fwe (25) days from the date the bill is mailed - are subject to a late payment charge of one and

one-half pérc ent (l%%) per month on the unpaid balance - equivalent to an eighteen percent ( l8%) annual

rate. There is a $ I 5.00 charge for each bad check tendered for payment.

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for

all charges through the end ofthe notice period.

Service under this rate is subject to the rules and regulations and the published tariff, tenns and conditions

presently effective, or as filed from time to time, with the Commission.

Nove¡nber ló,,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

November 01,2018 TITLE: President

Authorized by NIIPUC Order No. 26,1 87 dated November 2,2018 in Docket No. l7-048
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22 FIRM RATE SCHEDULES - EXCLUDING KEENE CUSTOMERS  

 
 
 
 

II RATE SCHEDULES
FIRM RATE SCHEDULES EXCLUDING KEENE CUSTOMERS

Cost of Cost of
Delivery Gas Rate LDAC Total Delivery Gas Rate LDAC Total
Charge Page 92 Page 97 Rate Charge Page 89 Page 97 Rate

Residential Non Heating - R-1
Customer Charge per Month per Meter 15.50$            15.50$            15.50$            15.50$            
All therms 0.3860$          0.6050$          0.0589$          1.0499$          0.3860$          0.3935$          0.0589$          0.8384$          

Residential Heating - R-3
Customer Charge per Month per Meter 15.50$            15.50$            15.50$            15.50$            
All therms
Therms in the first block per month at 0.5678$          0.6050$          0.0589$          1.2317$          0.5678$          0.3935$          0.0589$          1.0202$          

Residential Heating - R-4
Customer Charge per Month per Meter 8.53$             8.53$             15.50$            15.50$            
All therms
Therms in the first block per month at 0.3123$          0.3328$          0.0589$          0.7040$          0.5678$          0.3935$          0.0589$          1.0202$          

Commercial/Industrial - G-41
Customer Charge per Month per Meter 57.46$            57.46$            57.46$            57.46$            
Size of the first block 100 therms 20 therms
Therms in the first block per month at 0.4711$          0.6031$          0.0555$          1.1297$          0.4711$          0.3886$          0.0555$          0.9152$          
All therms over the first block per month at 0.3165$          0.6031$          0.0555$          0.9751$          0.3165$          0.3886$          0.0555$          0.7606$          

Commercial/Industrial - G-42
Customer Charge per Month per Meter 172.39$          172.39$          172.39$          172.39$          
Size of the first block 1000 therms 400 therms
Therms in the first block per month at 0.4284$          0.6031$          0.0555$          1.0870$          0.4284$          0.3886$          0.0555$          0.8725$          
All therms over the first block per month at 0.2855$          0.6031$          0.0555$          0.9441$          0.2855$          0.3886$          0.0555$          0.7296$          

Commercial/Industrial - G-43
Customer Charge per Month per Meter 739.83$          739.83$          739.83$          739.83$          
All therms over the first block per month at 0.2633$          0.6031$          0.0555$          0.9219$          0.1204$          0.3886$          0.0555$          0.5645$          

Commercial/Industrial - G-51
Customer Charge per Month per Meter 57.46$            57.46$            57.46$            57.46$            
Size of the first block 100 therms 100 therms
Therms in the first block per month at 0.2839$          0.6139$          0.0555$          0.9533$          0.2839$          0.3999$          0.0555$          0.7393$          
All therms over the first block per month at 0.1846$          0.6139$          0.0555$          0.8540$          0.1846$          0.3999$          0.0555$          0.6400$          

Commercial/Industrial - G-52
Customer Charge per Month per Meter 172.39$          172.39$          172.39$          172.39$          
Size of the first block 1000 therms 1000 therms
Therms in the first block per month at 0.2439$          0.6139$          0.0555$          0.9133$          0.1767$          0.3999$          0.0555$          0.6321$          
All therms over the first block per month at 0.1624$          0.6139$          0.0555$          0.8318$          0.1004$          0.3999$          0.0555$          0.5558$          

Commercial/Industrial - G-53
Customer Charge per Month per Meter 761.39$          761.39$          761.39$          761.39$          
All therms over the first block per month at 0.1705$          0.6139$          0.0555$          0.8399$          0.0818$          0.3999$          0.0555$          0.5372$          

Commercial/Industrial - G-54
Customer Charge per Month per Meter 761.39$          761.39$          761.39$          761.39$          
All therms over the first block per month at 0.0650$          0.6139$          0.0555$          0.7344$          0.0353$          0.3999$          0.0555$          0.4907$          

Winter Period
Rates Effective May 1, 2021 - October 31, 2021

Summer Period
Rates effective March 1, 2021 - April 30, 2021
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23 FIRM RATE SCHEDULES - KEENE CUSTOMERS  
 

 

 
 

 

Cost of Cost of
Delivery Gas Rate LDAC Total Delivery Gas Rate LDAC Total
Charge Page 93 Page 97 Rate Charge Page 90 Page 97 Rate

Residential Non Heating - R-1
Customer Charge per Month per Meter 15.50$             $15.50 $15.50 $15.50
All therms 0.3860$          $1.2816 0.0589$   $1.7265 $0.3860 $1.2665 $0.0589 $1.7114

Residential Heating - R-3
Customer Charge per Month per Meter 15.50$             $15.50 $15.50 $15.50
All therms 0.5678$          1.2816$   0.0589$   $1.9083 $0.5678 $1.2665 $0.0589 $1.8932

Residential Heating - R-4
Customer Charge per Month per Meter 8.53$               8.53$           $15.50 $15.50
All therms 0.3123$          0.7048$   0.0589$   $1.0760 $0.5678 $1.2665 $0.0589 $1.8932

Commercial/Industrial - G-41
Customer Charge per Month per Meter $57.46 $57.46 $57.46 $57.46
Size of the first block 100 therms 20 therms
Therms in the first block per month at $0.4711 $1.2816 $0.0555 $1.8082 $0.4711 $1.2665 $0.0555 $1.7931
All therms over the first block per month at $0.3165 $1.2816 $0.0555 $1.6536 $0.3165 $1.2665 $0.0555 $1.6385

Commercial/Industrial - G-42
Customer Charge per Month per Meter $172.39 $172.39 $172.39 $172.39
Size of the first block 1000 therms 400 therms
Therms in the first block per month at $0.4284 $1.2816 $0.0555 $1.7655 $0.4284 $1.2665 $0.0555 $1.7504
All therms over the first block per month at $0.2855 $1.2816 $0.0555 $1.6226 $0.2855 $1.2665 $0.0555 $1.6075

Commercial/Industrial - G-43
Customer Charge per Month per Meter $739.83 $739.83 $739.83 $739.83
All therms over the first block per month at $0.2633 $1.2816 $0.0555 $1.6004 $0.1204 $1.2665 $0.0555 $1.4424

Commercial/Industrial - G-51
Customer Charge per Month per Meter $57.46 $57.46 $57.46 $57.46
Size of the first block 100 therms 100 therms
Therms in the first block per month at $0.2839 $1.2816 $0.0555 $1.6210 $0.2839 $1.2665 $0.0555 $1.6059
All therms over the first block per month at $0.1846 $1.2816 $0.0555 $1.5217 $0.1846 $1.2665 $0.0555 $1.5066

Commercial/Industrial - G-52
Customer Charge per Month per Meter $172.39 $172.39 $172.39 $172.39
Size of the first block 1000 therms 1000 therms
Therms in the first block per month at $0.2439 $1.2816 $0.0555 $1.5810 $0.1767 $1.2665 $0.0555 $1.4987
All therms over the first block per month at $0.1624 $1.2816 $0.0555 $1.4995 $0.1004 $1.2665 $0.0555 $1.4224

Commercial/Industrial - G-53
Customer Charge per Month per Meter $761.39 $761.39 $761.39 $761.39
All therms over the first block per month at $0.1705 $1.2816 $0.0555 $1.5076 $0.0818 $1.2665 $0.0555 $1.4038

Commercial/Industrial - G-54
Customer Charge per Month per Meter $761.39 $761.39 $761.39 $761.39
All therms over the first block per month at $0.0650 $1.2816 $0.0555 $1.4021 $0.0353 $1.2665 $0.0555 $1.3573

Rates Effective April 1, 2021 - April 30, 2021 Rates Effective June 1, 2021 - October 31, 2021
Winter Period Summer Period
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24 FIRM RATE SCHEDULES - MANAGED EXPANSION PROGRAM-EXCLUDING 
KEENE CUSTOMERS  

 

 

 
 

 

Winter Period Summer Period

Cost of Cost of
Delivery Gas Rate LDAC Total Delivery Gas Rate LDAC Total
Charge Page 92 Page 97 Rate Charge Page 89 Page 97 Rate

Residential Non Heating - R-5
Customer Charge per Month per Meter 20.15$                20.15$   20.15$       20.15$          
All therms 0.5018$              0.6050$     0.0589$   1.1657$ 0.5018$      0.3935$   0.0589$          0.9542$        

Residential Heating - R-6
Customer Charge per Month per Meter 20.15$                20.15$   20.15$       20.15$          
All therms 0.7381$              0.6050$     0.0589$   1.4020$ 0.7381$      0.3935$   0.0589$          1.1905$        

Residential Heating - R-7
Customer Charge per Month per Meter 11.08$                11.08$   20.15$       20.15$          
All therms 0.4060$              0.3328$     0.0589$   0.7977$ 0.7381$      0.3935$   0.0589$          1.1905$        

Commercial/Industrial - G-44
Customer Charge per Month per Meter 74.69$                74.69$   74.69$       74.6886$      
Size of the first block 100 therms 20 therms
Therms in the first block per month at 0.6126$              0.6031$     0.0555$   1.2712$ 0.6126$      0.3886$   0.0555$          1.0567$        
All therms over the first block per month at 0.4114$              0.6031$     0.0555$   1.0700$ 0.4114$      0.3886$   0.0555$          0.8555$        

Commercial/Industrial - G-45
Customer Charge per Month per Meter 224.11$              224.11$ 224.11$      224.11$        
Size of the first block 1000 therms 400 therms
Therms in the first block per month at 0.5569$              0.6031$     0.0555$   1.2155$ 0.5569$      0.3886$   0.0555$          1.0010$        
All therms over the first block per month at 0.3711$              0.6031$     0.0555$   1.0297$ 0.3711$      0.3886$   0.0555$          0.8152$        

Commercial/Industrial - G-46
Customer Charge per Month per Meter 961.78$              961.78$ 961.78$      961.78$        
All therms over the first block per month at 0.3423$              0.6031$     0.0555$   1.0009$ 0.1565$      0.3886$   0.0555$          0.6006$        

Commercial/Industrial - G-55
Customer Charge per Month per Meter 74.69$                74.69$   74.69$       74.69$          
Size of the first block 100 therms 100 therms
Therms in the first block per month at 0.3691$              0.6139$     0.0555$   1.0385$ 0.3691$      0.3999$   0.0555$          0.8245$        
All therms over the first block per month at 0.2400$              0.6139$     0.0555$   0.9094$ 0.2400$      0.3999$   0.0555$          0.6954$        

Commercial/Industrial - G-56
Customer Charge per Month per Meter 224.11$              224.11$ 224.11$      224.11$        
Size of the first block 1000 therms 1000 therms
Therms in the first block per month at 0.3171$              0.6139$     0.0555$   0.9865$ 0.2297$      0.3999$   0.0555$          0.6851$        
All therms over the first block per month at 0.2111$              0.6139$     0.0555$   0.8805$ 0.1304$      0.3999$   0.0555$          0.5858$        

Commercial/Industrial - G-57
Customer Charge per Month per Meter 989.80$              989.80$ 989.80$      989.80$        
All therms over the first block per month at 0.2216$              0.6139$     0.0555$   0.8910$ 0.1063$      0.3999$   0.0555$          0.5617$        

Commercial/Industrial - G-58
Customer Charge per Month per Meter 989.80$              989.80$ 989.80$      989.80$        
All therms over the first block per month at 0.0846$              0.6139$     0.0555$   0.7540$ 0.0459$      0.3999$   0.0555$          0.5013$        

Rates Effective May 1, 2021 - October 31, 2021Rates effective March 1, 2021 - April 30, 2021
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25 FIRM RATE SCHEDULES - OUTDOOR GAS LIGHTING

Outdoor Gas Lighting

Per Light Per Month 12.81
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26 ANTCIPATED SUMMER PERIOD COST OF GAS EXCLUDING KEENE CUSTOMERS 
OR GAS LIGHTING  

 

(Col 1) (Col 2) (Col 3)

ANTICIPATED DIRECT COST OF GAS
Purchased Gas:

  Demand Costs: 2,868,280$   
  Supply Costs: 4,387,278     

Storage Gas:
   Demand, Capacity: -$             
   Commodity Costs: -              

Produced Gas: 29,014$       

Hedged Contract (Savings)/Loss -$             

Unadjusted Anticipated Cost of Gas 7,284,571$     

Adjustments:
  Prior Period (Over)/Under Recovery (as of April 30, 2019) 105,886$      
  Interest (3,492)          
  Prior Period Adjustments -              
  Broker Revenues -              
  Refunds from Suppliers -              
  Fuel Financing -              
  Transportation CGA Revenues -              
  Interruptible Sales Margin -              
  Capacity Release Margin -              
  Hedging Costs -              
  Fixed Price Option Administrative Costs -              
Total Adjustments 102,394          

Total Anticipated Direct Cost of Gas 7,386,965$     

Anticipated Indirect Cost of Gas

Working Capital:
  Total Unadjusted Anticipated Cost of Gas 05/01/19 - 10/31/19) 7,284,571$   
   Working Capital Rate - Lead Lag Days / 365 0.0391
   Prime Rate 3.25%
   Working Capital Percentage 0.127%
   Working Capital 9,258$         

   Plus: Working Capital Reconciliation (Acct 1163-1424) (13,709)        

   Total Working Capital Allowance (4,451)$           

Bad Debt:
  Total Unadjusted Anticipated Cost of Gas 05/01/19 - 10/31/19) 7,284,571$   
   Less: Refunds -              
   Plus:  Total Working Capital (4,451)          
   Plus: Prior Period (Over)/Under Recovery 105,886       

   Subtotal 7,386,006$   

   Bad Debt Percentage 1.11%
   Bad Debt Allowance 81,985$       
   Plus:  Bad Debt Reconciliation  (Acct 1163-1754) (326,326)      

   Total Bad Debt Allowance (244,341)         

Production and Storage Capacity -                 

   Miscellaneous Overhead (05/01/19 - 10/31/19) 13,170$       
   Times Summer Sales 22,004         
   Divided by Total Sales 111,369       

Miscellaneous Overhead 2,602             

Total Anticipated Indirect Cost of Gas (246,190)$       

Total Cost of Gas 7,140,775$     

Anticipated Cost of Gas

PERIOD COVERED:  SUMMER PERIOD, MAY 1, 2021 THROUGH OCTOBER 31, 2021

(REFER TO TEXT IN SECTION 16 COST OF GAS CLAUSE)
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27 CALCULATION OF FIRM SALES SUMMER PERIOD COST OF GAS RATE 
EXCLUDING KEENE CUSTOMERS 

 
 

 

CALCULATION OF FIRM SALES COST OF GAS RATE
PERIOD COVERED:  SUMMER PERIOD, MAY 1, 2021 THROUGH OCTOBER 31, 2021

(Refer to Text in Section 16 Cost of Gas Clause)  

(Col 1) (Col 2) (Col 3)

Total Anticipated Direct Cost of Gas 7,386,966$           
Projected Prorated Sales (05/01/20 - 10/31/20) 22,681,422           
Direct Cost of Gas Rate 0.3257$     per therm

Demand Cost of Gas Rate 2,868,280$           0.1265$     per therm
Commodity Cost of Gas Rate 4,416,292            0.1947$     per therm
Adjustment Cost of Gas Rate 102,394               0.0045$     per therm
Total Direct Cost of Gas Rate 7,386,966$           0.3257$     per therm

Total Anticipated Indirect Cost of Gas (246,190)$            
Projected Prorated Sales (05/01/20 - 10/31/20) 22,681,422           
Indirect Cost of Gas (0.0109)$    per therm

TOTAL PERIOD AVERAGE COST OF GAS EFFECTIVE 05/01/21 0.3148$     per therm

RESIDENTIAL COST OF GAS RATE - 05/01/2021 Approved in Order No 26,419 in DG 20-141 COGsr 0.3148$     /therm
Change in rate due to change in under/over recovery 0.0787$     
RESIDENTIAL COST OF GAS RATE - 05/01/2021 COGsr 0.3935$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 06/01/2021 COGsr 0.3935$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 07/01/2021 COGsr 0.3935$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 08/01/2021 COGsr 0.3935$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 09/01/2021 COGsr 0.3935$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 10/01/2021 COGsr 0.3935$     /therm

Maximum (COG + 25%) 0.3935$     

COM/IND LOW WINTER USE COST OF GAS RATE - 05/01/2021 Approved in Order No 26,419 in DG 20-141 COGsl 0.3199$     /therm
Change in rate due to change in under/over recovery 0.0800$     
COM/IND LOW WINTER USE COST OF GAS RATE - 05/01/2021 COGsl 0.3999$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND LOW WINTER USE COST OF GAS RATE - 06/01/2021 COGsl 0.3999$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND LOW WINTER USE COST OF GAS RATE - 07/01/2021 COGsl 0.3999$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND LOW WINTER USE COST OF GAS RATE - 08/01/2021 COGsl 0.3999$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND LOW WINTER USE COST OF GAS RATE - 09/01/2021 COGsl 0.3999$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND LOW WINTER USE COST OF GAS RATE - 10/01/2021 COGsl 0.3999$     /therm

Average Demand Cost of Gas Rate Effective 05/01/20 0.1265$   
'Times: Low Winter Use Ratio (Summer) 1.0620     Maximum (COG + 25%) 0.3999$     
Times: Correction Factor 0.9798     
Adjusted Demand Cost of Gas Rate 0.1316$   

Commodity Cost of Gas Rate 0.1947$   
Adjustment Cost of Gas Rate 0.0045     
Indirect Cost of Gas Rate (0.0109)    
Adjusted Com/Ind Low Winter Use Cost of Gas Rate 0.3199$   

COM/IND HIGH WINTER USE COST OF GAS RATE - 05/01/2021 COGsh 0.3109$     /therm
Change in rate due to change in under/over recovery 0.0777$     
COM/IND HIGH WINTER USE COST OF GAS RATE - 05/01/2021 COGsh 0.3886$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND HIGH WINTER USE COST OF GAS RATE - 06/01/2021 COGsh 0.3886$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND HIGH WINTER USE COST OF GAS RATE - 07/01/2021 COGsl 0.3886$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND HIGH WINTER USE COST OF GAS RATE - 08/01/2021 COGsl 0.3886$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND HIGH WINTER USE COST OF GAS RATE - 09/01/2021 COGsl 0.3886$     /therm
Change in rate due to change in under/over recovery -$           
COM/IND HIGH WINTER USE COST OF GAS RATE - 10/01/2021 COGsl 0.3886$     /therm

Average Demand Cost of Gas Rate Effective 05/01/20 0.1265$   
'Times: High Winter Use Ratio (Summer) 0.9890     Maximum (COG + 25%) 0.3886$     
Times: Correction Factor 0.9798     
Adjusted Demand Cost of Gas Rate 0.1226$   

Commodity Cost of Gas Rate 0.1947$   
Adjustment Cost of Gas Rate 0.0045     
Indirect Cost of Gas Rate (0.0109)    
Adjusted Com/Ind High Winter Use Cost of Gas Rate 0.3109$   
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28 CALCULATION OF SUMMER PERIOD COST OF GAS RATE – KEENE CUSTOMERS 
 
 

 

 

Period Covered: Summer Period May 1, 2021, through October 31, 2021

Projected Gas Sales - therms 311,740               

Total Anticipated Cost of Sendout $391,714

Add: Prior Period Deficiency Uncollected $0
Interest $0

Deduct: Prior Period Excess Collected ($23,223)
Interest $18

Prior Period Adjustments and Interest ($23,205)

Total Anticipated Cost $368,509

Cost of Gas Rate - Beginning Period (per therm) $1.1821

Mid Period Adjustment - June 1, 2021 $0.0844
Mid Period Adjustment - July 1, 2021
Mid Period Adjustment - August 1, 2021
Mid Period Adjustment - September 1, 2021
Mid Period Adjustment - October 1, 2021

Revised Cost of Gas Rate - Effective June 1, 2021 (per therm) $1.2665

Pursuant to tariff section 17(d), the Company may adjust the approved
cost of gas rate upward on a monthly basis to the following rate:

Maximum Cost of Gas Rate (per therm) $1.4776
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29 CALCULATION OF FIXED WINTER PERIOD COST OF GAS RATE EXCLUDING 
KEENE CUSTOMERS  

 
 

 
 
 
 

 

(Col 1) (Col 2) (Col 3)

1 Total Anticipated Direct Cost of Gas 46,922,854$ 
2 Projected Prorated Sales (11/01/20 - 04/30/21) 88,213,529   
3 Direct Cost of Gas Rate 0.5319$          per therm

4 Demand Cost of Gas Rate 12,978,688$ 0.1471$          per therm
5 Commodity Cost of Gas Rate 32,931,719   0.3733$          per therm
6 Adjustment Cost of Gas Rate 1,012,447     0.0115$          per therm

7 Total Direct Cost of Gas Rate 46,922,854$ 0.5319$          per therm

8 Total Anticipated Indirect Cost of Gas 2,220,114$   
9 Projected Prorated Sales (11/01/20 - 04/30/21) 88,213,529   

10 Indirect Cost of Gas 0.0252$          per therm

11 TOTAL PERIOD AVERAGE COST OF GAS EFFECTIVE (11/01/19) 0.5571$          

12 Calculation of FPO Excluding Low Income - Rate Code R-3
13 TOTAL PERIOD AVERAGE COST OF GAS EFFECTIVE (11/01/19) 0.5571$          
14 FPO Risk Premium 0.0200$          
15 TOTAL PERIOD FIXED PRICE OPTION COST OF GAS RATE EFFECTIVE (11/01/19) 0.5771$          

16 RESIDENTIAL COST OF GAS RATE - EXCLUDING LOW INCOME - (R-3) 11/01/20 COGwr 0.5771$          /therm

17 Calculation of FPO for Gas Assistance Program - Rate Code R-4
18 TOTAL PERIOD AVERAGE COST OF GAS EFFECTIVE (11/01/20) FPO (Line 13 * 0.55) 0.3064$          
19 FPO Risk Premium (Line 14 * 0.55) 0.0110$          
20 TOTAL PERIOD FIXED PRICE OPTION COST OF GAS RATE EFFECTIVE (11/01/19) (Line 15 * 0.55) 0.3174$          

21 RESIDENTIAL COST OF GAS RATE -  LOW INCOME - (R-4) 11/01/20 COGwr 0.3174$          /therm

II. RATE SCHEDULES
     CALCULATION OF FIXED WINTER PERIOD COST OF GAS RATE

PERIOD COVERED:  WINTER PERIOD, NOVEMBER 1, 2020 THROUGH APRIL 30, 2021
(Refer to Text in Section 17(A) Fixed Price Option Program)
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30  CALCULATION OF FIRM SALES WINTER PERIOD COST OF GAS RATE - EXCLUDING 
KEENE CUSTOMERS 

 
 

CALCULATION OF FIRM SALES COST OF GAS RATE
PERIOD COVERED:  WINTER PERIOD, NOVEMBER 1, 2020 THROUGH APRIL 30, 2021

   (Refer to Text in Section 16 Cost of Gas Clause)  

(Col 1) (Col 2) (Col 3)

Total Anticipated Direct Cost of Gas 46,922,854$         
Projected Prorated Sales (11/01/2020 - 04/30/21) 88,213,529           
Direct Cost of Gas Rate 0.5319$     per therm

Demand Cost of Gas Rate 12,978,688$         0.1471$     per therm
Commodity Cost of Gas Rate 32,931,719           0.3733$     per therm
Adjustment Cost of Gas Rate 1,012,447            0.0115$     per therm
Total Direct Cost of Gas Rate 46,922,854$         0.5319$     per therm

Total Anticipated Indirect Cost of Gas 2,220,114$           
Projected Prorated Sales (11/01/20 - 04/30/21) 88,213,529           
Indirect Cost of Gas 0.0252$     per therm

TOTAL PERIOD AVERAGE COST OF GAS EFFECTIVE 11/01/20 0.5571$     per therm

RESIDENTIAL COST OF GAS RATE - EXCLUDING LOW INCOME - 11/01/20 COGwr 0.5571$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 12/01/2020 COGsr 0.5571$     /therm
Change in Rate due to change in under/over recovery (0.0907)$    
RESIDENTIAL COST OF GAS RATE - 01/01/2021 COGwr 0.4664$     /therm
Change in Rate due to change in under/over recovery (0.0388)$    
RESIDENTIAL COST OF GAS RATE - 02/01/2021 COGwr 0.4276$     /therm
Change in Rate due to change in under/over recovery 0.0880$     
RESIDENTIAL COST OF GAS RATE - 03/01/2021 COGwr 0.5156$     /therm
Change in Rate due to change in under/over recovery 0.0894$     
RESIDENTIAL COST OF GAS RATE - 04/01/2021 COGwr 0.6050$     /therm

Maximum (COG + 25%) 0.6964$     

GAS ASSISTANCE PLAN RESIDENTIAL COST OF GAS RATE R-4 - 11/01/20 COGwr 0.3064$     /therm
Change in rate due to change in under/over recovery -$           
RESIDENTIAL COST OF GAS RATE - 12/01/2020 COGsr 0.3064$     /therm
Change in Rate due to change in under/over recovery (0.0499)$    
RESIDENTIAL COST OF GAS RATE - 01/01/2021 COGwr 0.2565$     /therm
Change in Rate due to change in under/over recovery (0.0213)$    
RESIDENTIAL COST OF GAS RATE - 2/1/2021 COGwr 0.2352$     /therm
Change in Rate due to change in under/over recovery 0.0484$     
RESIDENTIAL COST OF GAS RATE - 3/1/2021 COGwr 0.2836$     /therm
Change in Rate due to change in under/over recovery 0.0492$     
RESIDENTIAL COST OF GAS RATE - 4/1/2021 COGwr 0.3328$     /therm

Maximum (COG + 25%) 0.3830$     

C&I LOW WINTER USE COST OF GAS RATE - 11/01/20 COGwl 0.5660$     /therm
Change in rate due to change in under/over recovery -$           
C&I LOW WINTER USE COST OF GAS RATE - 12/01/2020 COGsl 0.5660$     /therm
Change in Rate due to change in under/over recovery (0.0907)$    
C&I LOW WINTER USE COST OF GAS RATE - 01/01/2021 COGsl 0.4753$     /therm
Change in Rate due to change in under/over recovery (0.0388)$    
C&I LOW WINTER USE COST OF GAS RATE - 2/01/2021 COGsl 0.4365$     /therm
Change in Rate due to change in under/over recovery 0.0880$     
C&I LOW WINTER USE COST OF GAS RATE - 3/01/2021 COGsl 0.5245$     /therm
Change in Rate due to change in under/over recovery 0.0894$     
C&I LOW WINTER USE COST OF GAS RATE - 4/01/2021 COGsl 0.6139$     /therm

Average Demand Cost of Gas Rate Effective 11/01/20 0.1471$      
Times: Low Winter Use Ratio (Winter) 1.0620        Maximum (COG + 25%) 0.7075$     
Times: Correction Factor 0.9984        
Adjusted Demand Cost of Gas Rate 0.1560$      

Commodity Cost of Gas Rate 0.3733$      
Adjustment Cost of Gas Rate 0.0115$      
Indirect Cost of Gas Rate 0.0252$      
Adjusted C&I Low Winter Use Cost of Gas Rate 0.5660$      

C&I HIGH WINTER USE COST OF GAS RATE - 11/01/20 COGwh 0.5552$     /therm
Change in rate due to change in under/over recovery -$           
C&I HIGH WINTER USE COST OF GAS RATE - 12/01/2020 COGsh 0.5552$     /therm
Change in Rate due to change in under/over recovery (0.0907)$    
C&I HIGH WINTER USE COST OF GAS RATE - 01/01/2021 COGwh 0.4645$     /therm
Change in Rate due to change in under/over recovery (0.0388)$    
C&I HIGH WINTER USE COST OF GAS RATE - 2/01/2021 COGwh 0.4257$     /therm
Change in Rate due to change in under/over recovery 0.0880$     
C&I HIGH WINTER USE COST OF GAS RATE - 3/01/2021 COGwh 0.5137$     /therm
Change in Rate due to change in under/over recovery 0.0894$     
C&I HIGH WINTER USE COST OF GAS RATE - 4/01/2021 COGwh 0.6031$     /therm

Average Demand Cost of Gas Rate Effective 11/01/20 0.1471$      
Times: High Winter Use Ratio (Winter) 0.9890        Maximum (COG + 25%) 0.6941$     
Times: Correction Factor 0.9984        
Adjusted Demand Cost of Gas Rate 0.1452$      

Commodity Cost of Gas Rate 0.3733$      
Adjustment Cost of Gas Rate 0.0115$      
Indirect Cost of Gas Rate 0.0252$      
Adjusted C&I High Winter Use Cost of Gas Rate 0.5552$      
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30.1 ANTICIPATED COST OF GAS - EXCLUDING KEENE CUSTOMERS 
 

 

(Col 2) (Col 3)

ANTICIPATED DIRECT COST OF GAS
Purchased Gas:
  Demand Costs: 12,022,922$                   
  Supply Costs: 28,276,980                     

Storage Gas:
   Demand, Capacity: 955,766$                        
   Commodity Costs: 3,064,149                       

Produced Gas: 1,590,589                       

Hedged Contract (Saving)/Loss -                                 
Hedge Underground Storage Contract (Saving)/Loss -                                 

Unadjusted Anticipated Cost of Gas 45,910,407$                   

Adjustments:
  Prior Period (Over)/Under Recovery (as of 05/01/20) 2,227,421$                     
  Interest 72,812                           
  Fuel Inventory Revenue Requirement 441,037                          
  Broker Revenues (32,725)                          
  Refunds from Suppliers -                                 
  Fuel Financing -                                 
  Transportation CGA Revenues (4,516)                            
  Interruptible Sales Margin -                                 
  Capacity Release and Off System Sales Margins (1,736,581)                      
  Hedging Costs -                                 
  Fixed Price Option Administrative Costs 45,000                           
Total Adjustments 1,012,447                       

Total Anticipated Direct Cost of Gas 46,922,854$                   

Anticipated Indirect Cost of Gas

Working Capital:
  Total Unadjusted Anticipated Cost of Gas 11/01/20 - 04/30/21 45,910,407$                   
  Working Capital Rate: Lead Lag Days / 365 0.0391
  Prime Rate 3.25%
   Working Capital Percentage 0.127%
   Working Capital 58,347$                          

   Plus: Working Capital Reconciliation (Acct 142.20) (66,837)                          

   Total Working Capital Allowance  (8,490)                            

Bad Debt:
  Total Unadjusted Anticipated Cost of Gas 11/01/20 - 04/30/21 45,910,407$                   
   Less: Refunds -                                 
   Plus:  Total Working Capital (8,490)                            
   Plus: Prior Period (Over)/Under Recovery 2,227,421                       

   Subtotal 48,129,338$                   

   Bad Debt Percentage 1.11%
   Bad Debt Allowance 534,236$                        
   Plus:  Bad Debt Reconciliation  (Acct 175.52) (296,628)                         

   Total Bad Debt Allowance  237,608$                        

Production and Storage Capacity 1,980,428$                     

   Miscellaneous Overhead 11/01/20 - 04/30/21 13,170$                          
   Times Winter Sales 89,365                           
   Divided by Total Sales 111,369                          

Miscellaneous Overhead 10,568                           

Total Anticipated Indirect Cost of Gas 2,220,114$                     

Total Cost of Gas 49,142,968$                   

(Col 1)

PERIOD COVERED:  WINTER PERIOD, NOVEMBER 1, 2020 THROUGH APRIL 30, 2021

Anticipated Cost of Gas

(REFER TO TEXT ON IN SECTION 16 COST OF GAS CLAUSE)
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31. CALCULATION OF FIRM SALES AND FIXED WINTER PERIOD COST OF GAS 
RATE - KEENE CUSTOMERS  

 
 
   

Period Covered: Winter Period November 1, 2020 through April 30, 2021

Projected Gas Sales - therms 1,108,419

Total Calculated Cost of Gas Sendout $1,310,950
CNG Costs Not Included In Cost of Gas Rate ($204,754)
Total Anticipated Cost of Gas Sendout $1,106,196

Add: Prior Period Deficiency Uncollected $30,171
Interest $136

Deduct: Prior Period Excess Collected $0
Interest $0

Prior Period Adjustments and Interest $30,307

Total Anticipated Cost $1,136,503
Costs Adjusted per Order No. 26,428 in Docket No. DG 20-152 dated December 02, 2020

Excluding
Gas Assistance Gas Assistance 

Cost of Gas Rate Program Program

Non-Fixed Price Option Cost of Gas Rate - Beginning Period (per therm) $1.0253 $0.5639

Mid Period Adjustment - December 01, 2020 $0.0000 $0.0000
Mid Period Adjustment - January 01, 2021 ($0.0283) ($0.0156)
Mid Period Adjustment - February 01, 2021 ($0.0042) ($0.0023)
Mid Period Adjustment - March 01, 2021 $0.0000 $0.0000
Mid Period Adjustment - April 01, 2021 $0.2888 $0.1588

Revised Non-Fixed Price Option Cost of Gas Rate - Effective April 1, 2021 (per therm) $1.2816 $0.7048

Fixed Price Option Cost of Gas Rate (per therm) November 2020 $1.2300 $0.6765
Fixed Price Option Cost of Gas Rate (per therm) December 2020-April 2021 $1.0277 $0.5652

Pursuant to tariff section 17(d), the Company may adjust the approved
cost of gas rate upward on a monthly basis to the following rate:

Maximum Cost of Gas Rate - Non-Fixed Price Option (per therm) $1.2816 $0.7049

Calculation of the Cost of Gas Rate
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32. CALCULATION OF FIRM TRANSPORTATION COST OF GAS RATE 
 
 

 

II.  RATE SCHEDULES
Calculation of Firm Transportation Cost of Gas Rate

PERIOD COVERED:  WINTER PERIOD, NOVEMBER 1, 2020 THROUGH APRIL 30, 2021
(Refer to text in Section 16(Q) Firm Transportation Cost of Gas Clause)

(Col 1) (Col 2) (Col 3) (Col 4)

ANTICIPATED COST OF SUPPLEMENTAL GAS SUPPLIES:

PROPANE 568,511$      

LNG 1,022,078     

TOTAL ANTICIPATED COST OF SUPPLEMENTAL GAS SUPPLIES 1,590,589     
ESTIMATED PERCENTAGE USED FOR PRESSURE SUPPORT PURPOSES 8.7%
ESTIMATED COST OF LIQUIDS USED FOR PRESSURE SUPPORT PURPOSES 138,381$      

PROJECTED FIRM THROUGHPUT (THERMS):
   FIRM SALES 89,364,968   67.8%
   FIRM TRANSPORTATION SUBJECT TO FTCG 42,456,275   32.2%

    TOTAL FIRM THROUGHPUT SUBJECT TO COST OF GAS CHARGE 131,821,243 100.0%

TRANSPORTATION SHARE OF SUPPLEMENTAL GAS SUPPLIES 32.2% x 138,381$ = 44,569$      

PRIOR (OVER) OR UNDER COLLECTION (40,053)      

NET AMOUNT TO COLLECT FROM (RETURNED TO) TRANSPORTATION CUSTOMERS 4,516$       

PROJECTED FIRM TRANSPORTATION THROUGHPUT 42,456,275 

FIRM TRANSPORTATION COST OF GAS 0.0001$      
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33. ENVIRONMENTAL SURCHARGE - MANUFACTURED GAS PLANTS  
 

 
 

Environmental Surcharge - Manufactured Gas Plants

Manufactured Gas Plants

Required Annual Environmental Increase $2,864,179

First one-third of prior period under recoveries (through June 2019) $341,389

July 2019 - June 2020 recovery difference between actual and estimate $338,564

Environmental Subtotal $3,544,132

Overall Annual Net Increase to Rates $3,544,132

Estimated weather normalized firm therms billed for the
twelve months ended 10/31/20 - sales and transportation 179,574,679 therms

Surcharge per therm $0.0197 per therm

Total Environmental Surcharge $0.0197
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34 RATE CASE EXPENSE AND RECOUPMENT FACTOR CALCULATION 
 

 

Liberty Utilities (Energy North Natural Gas) Corp. d/b/a Liberty Uitilities

Local Distribution Adjustment Charge (LDAC) decrease due to Rate Case Expense and Recoupment

For LDAC effective November 1, 2020 - October 31, 2021

1 Rate Case Expense Remaining from Docket No. DG 17-048 $87,069

2 Recoupment Remaining from Docket No. DG 17-048 $0

3 July 1, 2020 Balance $87,069

4 Plus Estimated Interest from July 2020 through October 2020 $745

5 Minus Estimated Recoveries from July 2020 through October 2020 ($43,733)

6 Total Estimated Remaining Recovery As of November 1, 2020 $44,081

7 Estimated November 2019 - October 2020 Interest $538

8 Total Remaining Recovery $44,619

9 Estimated November 2020 - October 2021 Sales (therms) 179,574,679

10 RCE & Recoupment rate per therm November 2020 - October 2021 $0.0002
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35 LOCAL DISTRIBUTION ADJUSTMENT CLAUSE CALCULATION 
 

 

Local Delivery Adjustment Charge Calculation

Sales Transportation
Residential Non Heating Rates - R-1, R-5 Customers Customers
Energy Efficiency Charge 0.0831$             
Demand Side Management Charge 0.0000
Conservation Charge (CCx) 0.0831$        
Relief Holder and pond at Gas Street, Concord, NH 0.0000
Manufactured Gas Plants 0.0197
Environmental Surcharge (ES) 0.0197
Revenue Decoupling Adjustment Factor (RDAF) (0.0562)
Energy Efficiency Resource Standard Lost Revenue Mechanism 0.0000
Rate Case Expense Factor (RCEF) 0.0002
Gas Assistance Program (GAP) 0.0121
LDAC 0.0589$        per therm

Residential  Heating Rates - R-3, R-4, R-6, R-7
Energy Efficiency Charge 0.0831$             
Demand Side Management Charge 0.0000
Conservation Charge (CCx) 0.0831$        
Relief Holder and pond at Gas Street, Concord, NH 0.0000
Manufactured Gas Plants 0.0197
Environmental Surcharge (ES) 0.0197
Revenue Decoupling Adjustment Factor (RDAF) (0.0562)
Energy Efficiency Resource Standard Lost Revenue Mechanism 0.0000
Rate Case Expense Factor (RCEF) 0.0002
Gas Assistance Program (GAP) 0.0121
LDAC 0.0589$        per therm

Commercial/Industrial Low Annual Use Rates - G-41, G-51, G-44, G-55
Energy Efficiency Charge $0.0441
Demand Side Management Charge 0.0000
Conservation Charge (CCx) 0.0441$        0.0441$             
Relief Holder and pond at Gas Street, Concord, NH 0.0000
Manufactured Gas Plants 0.0197
Environmental Surcharge (ES) 0.0197 0.0197
Revenue Decoupling Adjustment Factor (RDAF) (0.0206) (0.0206)
Energy Efficiency Resource Standard Lost Revenue Mechanism 0.0000 0.0000
Rate Case Expense Factor (RCEF) 0.0002 0.0002
Gas Assistance Program (GAP) 0.0121 0.0121
LDAC 0.0555$        0.0555$             per therm

Commercial/Industrial Medium Annual Use Rates - G-42, G-52, G-45, G-56
Energy Efficiency Charge $0.0441
Demand Side Management Charge 0.0000
Conservation Charge (CCx) $0.0441 $0.0441
Relief Holder and pond at Gas Street, Concord, NH 0.0000
Manufactured Gas Plants 0.0197
Environmental Surcharge (ES) 0.0197 0.0197
Revenue Decoupling Adjustment Factor (RDAF) (0.0206) (0.0206)
Energy Efficiency Resource Standard Lost Revenue Mechanism 0.0000 0.0000
Rate Case Expense Factor (RCEF) 0.0002 0.0002
Gas Assistance Program (GAP) 0.0121 0.0121
LDAC 0.0555$        0.0555$             per therm

Commercial/Industrial Large Annual Use Rates - G-43, G-53, G-54, G-46, G-56, G-57,G-58
Energy Efficiency Charge 0.0441$             
Demand Side Management Charge 0.0000
Conservation Charge (CCx) $0.0441 $0.0441
Relief Holder and pond at Gas Street, Concord, NH 0.0000
Manufactured Gas Plants 0.0197
Environmental Surcharge (ES) 0.0197 0.0197
Revenue Decoupling Adjustment Factor (RDAF) (0.0206) (0.0206)
Energy Efficiency Resource Standard Lost Revenue Mechanism 0.0000 0.0000
Rate Case Expense Factor (RCEF) 0.0002 0.0002
Gas Assistance Program (GAP) 0.0121 0.0121
LDAC 0.0555$        0.0555$             per therm
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35.1 Residential Energy Efficiency Loan Program

Availability
Subject to the Terms and Conditions of the Tariff of which it is a part, this program shall allow Customers
installing energy-efficiency measures under an energy efficiency program offered by the Company and approved
by the Commission (“Participating Customers”) to borrow all or a portion ofthe Customer’s share ofthe installed
cost of the energyefflciency measures (“Customer Loan Amount”) from the Company and to repay the
Customer Loan Amount through an additional charge on their monthly retail delivery service bill issued by the
Company. It is available to Participating Customers who meet the following qualifications:

A. The Participating Customer must own the property where the energy-efficiency measures are
installed; and

B. A Participating Customer must have an active Delivery Service account with the Company for the
property where the cnergyefficiency measures are installed and receive Delivery Service under
R-l , R-3, R-4, R-5, R-6, R-7 ; and

C. The Participating Customer must not have received a disconnect notice from the Company during
the twelve months preceding the Participating Customer’s request for a loan under this program;
and

D. The Customer Loan Amount has no minimum and must be less than or equal to $4,000 per
customer per year, and must not exceed the Participating Customer’s share ofthe installed cost of
the energy efficiency measures installed under the Company’s approved energy-efficiency
program; and

E. The Participating Customer must meet the qualifications of the applicable energy-efficiency
program through which the energy-efficiency measures are being installed.

At its sole discretion, the Company shall determine eligibility for service under this program subject to the
availability of program funds.

Any Participating Customer receiving a loan under this program must remain a Delivery Service customer of
the Company at the property where the energy-efficiency measures are installed until the loan has been repaid
in full. In the event the Participating Customer ceases to be a Delivery Service Customer ofthe Company at the
property where the energy-efficiency measures are installed, any remaining charges under this program shall
immediately become due and payable.

CtQrner Loan Agreement
Participating Customers shall be required to execute a separate Residential Customer Loan Agreement which
will specify the fixed monthly charge and other applicable terms. A Participating Customer can choose to pay
the remaining balance owed to the Company at any time. A late payment charge as described in the Terms and

Conditions for Delivery Service section ofthe Company’s Tariffis applicable to the monthly charges rendered
under this program. Participating Customers are not subject to disconnection ofnatural gas service for
nonpayment ofthe charges under this program.

The Customer Loan Amount shall be paid to the Company by the Participating Customer through a fixed
monthly charge applied over a term ofmonths as established in the Customer Loan Agreement. Participating
Customers may specify the repayment term ofthe Customer Loan Amount subject to the maximum repayment

term limit of48 months.

ISSUED: January 4, 2019 ISSUED BY: sSusan i. FIcck
Susan L. fleck . ‘r

EFFECTIVE: January 1, 2019 TITLE: President ,. ‘i’

Authorized by NIIPUC OrderNo. 26,207 in DocketNo. DE 17-136, dated December 31, 2018 .,,
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35,2 Non-Residential Energy Efficiency Loan Program

Aval labiflty
Subject to the Terms and Conditions ofthe Tariffofwhich it is a part, this program shall allow Customers
installing energy-efficiency measures under an energy efficiency program offered by the Company and
approved by the Commission (“Participating Customers”) to borrow all or a portion ofthe Customer’s share of
the installed cost ofthe energy-efficiency measures (“Customer Loan Amount”) from the Company and to
repay the Customer Loan Amount through an additional charge on their monthly retail delivery service bill
issued by the Company. It is available to Participating Customers who meet the following qualifications:

A. The Participating Customer must own the property where the energyefficiency measures are
installed; and

B. A Participating Customer must have an active Delivery Service account with the Company for the
property where the energyefficiency measures are installed and receive Delivery Service under 0-4 1,
G-42, G-43, G-44, GA5, G46, G-51, G-5%, G-53, G-54, G-55, G56, G-57, or G-52; and

C. The Participating Customer must not have received a disconnect notice from the Company during the
twelve months preceding the Participating Customer’s request for service under this program; and

a The Customer Loan Amount has no minimum and must be less than or equal to $50,000 for each
project, and must not exceed the Participating Customer’s share ofthe installed cost ofthe energy
efficiency measures installed under the Company’s approved energy-efficiency program; and

E. A Participating Customer is limited to $150,000 per year in loan funds with no limit on the number of
projects at the sole discretion ofthe Company based on program demand. Ifat any point there are no
loan fund recipients or there have been no loan fund recipients in a given year, the Company may
petition the Commission to allow a particular customer to receive more than $150,000 in loan funds in
a given year; and

F. The Participating Customer must meet the qualifications ofthe applicable energy-efficiency program
through which the energy-efficiency measures are being installed.

At its sole discretion, the Company shall determine eligibility for service under this program subject to the
availability ofprograrn funds.

Any Participating Customer receiving a loan under this program must remain a Delivery Service customer of
the Company at the property where the energy-efficiency measures are installed until the loan has been repaid
in full. In the event the Participating Customer ceases to be a Delivery Service Customer ofthe Company at
the property where the energy-efficiency measures are installed, any remaining charges under this program
shall immediately become due and payable.

custornci Loan Agreement
Participating Customers shall be required to execute a separate Non-Residential Customer Loan Agreement
which will specify the fixed monthly charge and other terms ofthe loan. A Participating Customer can choose

to pay the remaining balance owed to the Company at any time. A late payment charge as described in the
Terms and Conditions for [)elivery Service section ofthe Company’s Tariffis applicable to the monthly
charges rendered under this program. Participating Customers are not subject to disconnection ofnatural gas
service for nonpayment ofthe charges under this program.

The Customer Loan Amount shall be paid to the Company by the Participating Customer through a fixed
monthly charge applied over a term ofmonths as established in the Customer Loan Agreement. Participating
Customers may specify the repayment term ofthe Customer Loan Amount subject to the maximum repayment
term limit of6O months.

ISSUED: January 4, 2019 ISSUED BY: /s/Susan F. FIeck
Susan L.. Fleck
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ISSUED:

EFFECTIVE:

Adjusted Target Volume
("ATV)

Aggregation Pool

Annual Reassignment Date

Assigrunent Date

Authorization Number

Business Day

Capacity

III. DELIVERY TERMS AND CONDITIONS

I RATESANDCHARGES

The Company shall apply this tariff on a non-discriminatory and non-preferential basis to all

Customeri who obtain service from the Company, except as this tariff is explicitly modified by

order of the NHPUC. The provisions of Part III Section 20 of this tariffwill specifically apply to

all entities designated by the Customer as set forth in Section 20.5 to supply Gas to a Designated

Receipt Point for the Customer's account.

The Company reserves the right to impose reasonable fees and charges pursuant to the various

provisions of this tariff.

In the event that the Company incurs minimurn bill, inventory, transition, take or pay, imbalærce,

or any other charges associated with the provision of Delivery Service to Customers, the Cornpany

may impose an additional charge on the Suppliers serving said Customers as approved by the

NHPUC.

2 DEFINITIONS

Original Page 98

Delivery Terms and Conditions

The volume of Gas determined by the Company using a Consumption

Algorithm and required to be nominated and delivered each Gas Day by the

Supplier on behalf of Customers taking non-daily metered Delivery Service.

One or more Customer accounts whose Gas Usage is served by the same

Supplier and aggregated pursuant to Section 20.6 ofthis tarifffor operational

purposes, including but not limited to nominating, scheduling, and balancing

Gas deliveries to Designated Receipt Point(s) within the associated Gas

Service Area.

Five (5) Business Days prior to November I of each year when the Company

reassigns Capacity to Suppliers pursuant to Section 11.6 of this tariff.

Five (5) Business Days prior to the first Gas Day of each month when the

company assigns capacity to suppliers pursuant to section I 1.4 of this tariff.

A number unique to the Customer generated by the Company and printed on

the Customer's bill that the Customer must furnish to the Supplier to enable

the Supplier to obtain the Customer's Gas Usage information pursuant to

Section 20.4, and to initiate or tenninate Supplier service as set forth in
Section 20.5 of this tariff.

One British thermal unit; i.e., the amount of heat required to raise the

temperature of one pound of water one degree Fahrenheit at sixty degrees

(60') Fahrenheit.

Monday through Friday excluding holidays recognized by the Company.

Where relevant, a Business Day shall consist of the hours during which the

Company is open for business with the public. If anv nerfotmance døte

referenced in thß Tariff ís not s Busíness Dav. such performance shall be

the next succeeding Busíness Dav.

Pipeline Capacity, Storage Withdrawal Capacity, and Peaking Capacity as

defined in this tariff.

Btu

May 18, 2018 ISSUED BY: /siSusan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President
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Delivery Point

Original Page99
Delivery Terms and Conditions

Capacity Allocators The estimated propoftions of the Customer's Total Capacity Quantity that

comprise Pipeline Capaciiy, Storage Withdrawal Capacity and Peaking

Capacity.

Capacity Mitigation Service The service available to Suppliers in accordance with Section I 1 . 10.

City Gate The interconnection between a Delivering Pipeline and the Company's

distribution facilities.

Commodity See Gas.

Company Liberty Utilities (EnergyNorth Natural Gas) Corp. dlblaLiberty Utilities

Company Gas Allowance The difference between the sum of all amounts of Gas received into the

Company's distribution system (including Gas produced by the Company) and

the sum of all amounts of Gas delivered from the company's distribution
system divided by said amount ofGas received. Such difference shall include

but not be limited to Gas consumed by the Company for its own purposes, line

losses, and Gas vented and lost as a result of force majeure, excluding Gas

otherwise accounted for.

Company-Managed Supplies Capacity and Supply contracts held and managed by the Company and made

available to the supplier pursuant to section 11.9 of this tariff including
Supply-sharing contracts and load-management contracts.

Consumption Algorithm A mathematical fonnula used to estimate a Customer's daily consumption.

Critical Day In accordance with Section 16 of this tariff, a day declared at any time by the

company in its reasonable discretion when unusual operating conditions may
jeopardize operation of the Company's distribution system.

Customer The recipient of Delivery Service whose Gas Usage is recorded by a meter or
,. group of meters at a specific location and who is a customer of record of the

Company.

Daily Baseload Tfré Customer's average usage per Gas Day that is assumed to be unrelated to

Daily Index

weather.

The mid-point-of the range of prices as published by Gas Daily under the

heading "Daily Price Survey, Midpoint, Citygates, Tennessee/Zone 6

(delivered)" for the relevant Gas Day listed under "Flow date(s)".

In the event that the Gas Dailv index becomes unavailable, the Company shall

apply its daily marginal cost of Gas as the basis for this calculation until such

time that the NHPUC approves a suitable replacement.

Ten Therms.

The interconnection between the Company's facilities and the Customer's

facilities.

The distribution of Gas by the cornpany on any Gas Day from the Designated

Receipt Point to the Customer's Delivery Point and related Customer services.

The forecasted Peak Season during which the Company's system experiences

the highest aggregate Gas Usage.

For each Customer, the Company designated interconnection between a
Transporting Pipeline and the Company's distribution facilities at which

Delivery Service

Design Peak Season

Designated Receipt Point

ISSUED:

EFFECTIVE
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Original Page 100

Delivery Termp and Conditions

point, or such other point as the Cornpany may designate fi'om time to time for operational purposes, the

Supplier will make deliveries of Gas for the Custotner's account.

Designated Representative The designated representative ofthe Customer, who shall be authorized to act

for, and conclusively bind, the Customer regarding Delivery Service in

accordance with the provisions of Section 21 of this tariff'

Gas Natural Gas that is received by the Company from a Transporting Pipeline at

the Designated Receipt Point and delivered by the company to the Delivery

Point for the Custolner's account. In addition, the term shall include amounts

of vaporized liquefied natural Gas andlor propane-air vapor that are

introduced by the company into its system and made available to the

Customer as the equivalent of natural Gas that the Customer is otherwise

entitled to have delivered by the Company.

Gas Day A period oftwenty-four (24) consecutive hours beginning at 10:00 a.m.,8.T.,

and ending at 10:00 a.m., E.T., the next calendar day, or other such hours used

by the Transporting Pipeline.

Gas Service Area An area within the Company's distribution system as defrned in Section 4 of
this tarift for the purposes of administering Capacity assigrunents,

Nominations, balancing, imbalance trading, and Aggregation Pools.

Gas Usage The actual quantity of Gas used by the Customer as measured by the

Company's metering equipment at the Delivery Point.

A measure used to estimate weather-sensitive Gas consumption calculated by

subtracting the average temperature for each day from the number 65. Each

degree daythat represents a degree below 65 is considered a Heating Degree

Day.

The customer's estimated weather-sensitive Gas consumption per Heating

Degree Day.

One million Btus.

The portion of a Customer's Total Capacity Quantity identified

and allocated as Peaking Capacity, such that the maximum daily amount of
Gas that can be withdrawn from a supplier's Peaking Service Account

pursuant to Section 14 of this tariff shall be equal to the sum of the MDPQS

for all Custorners in that Supplier's Aggregation Pool.

A calendar month of Gas Days.

The average of the Daily Index numbers for all Gas Days in a Month.

The New Hampshire Public Utilities Commission'

The notice given by the Supplier to the cornpany that specifies, in accordance

with the Standard Nornination Form attached as Attachment A, an intent to

deliver a quantity of Gas to the Designated Receipt Point(s) on behalf of one

or more Customers, including the volume to be received, the Designated

Receipt Point(s), the Transporting Pipeline, the delivering contract(s), the

shipper, and other such non-confidential information as may be reasonably

required by the Company.

The consecutive months of May to October, inclusive.

Heating Degree Day

Heating Factor

MMBtu

Maximum Daily Peaking

Quantity ("MDPQ")

Month

Monthly Index

NHPUC

Nomination

Off-Peak Season
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Operational Flow Order

("oFo")

Peak Day

Peak Season

Peaking Capacity

Peaking Service

Peaking Service Account

Peaking Service Rule Curve

Peaking Supply

Peaking Supply Allocator

Pipeline Capacity

Pre-Determined Allocation

Rate Schedule

Reference Period

Sales Service

The Cornpany's instructions to the Supplier to take such action as conditions

require including, but not limited to, diverting Gas to or from the Company's

distribution system pursuant to Section l6 ofthis tariff'

The forecasted Cas Day during which the Company's system experiences the

highest aggregate Gas Usage.

The consecutive months ofNovember to April, inclusive'

capacity in addition to upstream pipeline and underground storage capacity

normally used by the company to meet daily requirements during a Design

Peak Season and acquired specifrcally for the Peak Season'

A Cornpany-managed resource consisting of Peaking Capacity and Peaking

Supply.

An account whose balance indicates the total volumes of Peaking Service

resources available to a Supplier, where the maximum balance in the account

shall equal the Peaking supply assigned to the supplier pursuant to this tariff.

A system of operational parameters associated with the use of the Company's

Peaking capacity including, but not limited to, indicators of the necessary

levels of Peaking supply that must be maintained in suppliers' Peaking

Service Accounts in order for the Company to meet system demands under

Design Peak Season conditions. The Company will communicate, by

electronic means as determined by the Company or, in the event of failure of
such electronic means, by facsimile or other agreeable alternative means, the

Peaking Seryice Rule Curve as identified in Section 14 of this tariff'

The aggregate amount of Supply in excess of upstream pipeline and

undergròund storáge Supply required to meet the Company's forecasted

Supply needs during a Design Peak season and acquired specifrcally for the

Peak Season.

An allocation factor that represents the proportion of a Customer's estimated

Gas Usage during the Design Peak season that is generally served with

Peaking Service supplies.

Transportation capacity on interstate pipeline systems normally-used for

deliveries of Gas to the Company's city gates, exclusive of Storage

Withdrawal Capacity.

Instructions fiom the Supplier to the Company for the method allocation of
discrepancies in confirmed Nominations alnong the Supplier's Aggregation

Pools andlor Customers as set forth in the Supplier Service Agreement.

The schedule of rates included in this ta¡iff.

A period of at least twelve (12) rnonths for which a customer's Gas Usage

information is typically available to the Company'

Corunodity service provided on a firm basis to a Customer who is not

receiving Supplier Service, in accordance with the provisions set forth in this

tariff. ihe provision of sales Service shall be the responsibility of the

Company anã shall be provided to the Customer by the Cornpany or its
designated Supplier pursuant to law or regulation'
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Seasonal Storage Capacity Contracts for Capacity in off-system storage facilities used to accumulate and

maintain Gas inventories for re-delivery to the Company's city gates nonnally

during the Peak Season.

Storage WithdrawalCapacityCapacity for the withdrawal of Gas inventories maintained in off-system

storage facilities, as well as the Pipeline capacity used to deliver such Gas to

the Company's city gates.

Supplier Any entity that has met the Company's requirements set forth in Section 20

of this tariff and that has been designated by a Customer to supply Gas to a

Designated Receipt Point for the customer's account; provided, however, that

a Customer may act as its own Supplier in accordance with Section 5.2 of this

tariff.

Supplier Service The sale of Gas to a Customer by a Supplier.

Supplier Service Agreement An agreement, substantially in the form set forth in Attachment A, which must

be executed by the Company and a Supplier in order for the Supplier to serve

Customers on the Company's system.

See Gas.

An amount of Gas having a thermal content of 100,000 Btus.

The total amount of Capacity assignable to a Supplier on behalf

of a Customer.

The interstate pipeline company that transports and delivers Gas to the

Designated Receipt Point.

Supply

Therm

Total Capacity Quantity

(..TCQ")

Transporting Pipeline

3

3,1

3.2

4.1

CHARACTER OF SERVICE

All rates within Palt II Raté Schedule are predicated upon service to a Customer at a single Delivery

Point and metering installation, except as otherwise specifically provided by a given rate. Where

service is supplied to a Customer at more than one Delivery Point or metering installation, each

single Delivõiy Point or metering installation shall be considered to be a separate Customer for

putpot"r of applying the Rate Schedule, except when a Customer is served through multiple points

of delivery or metering installations for the Company's own convenience.

The Company may refuse to supply service to loads of unusual characteristics which, in its sole

reasonablã judgment, rnight adversely affect the quality of service supplied to other Customers, the

public safety or the safety of the Company's personnel. In lieu of such refusal, the Company may

iequire a Cústomer to insiall any necessary regulating and protective equipment in accordance with

the requirements and specifications of the Company.
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6

6.1

6.2

6.3

6.4

Boscawen, Bow, Concord, Derry, Franklin, Gilford, Gofßtown, Hollis, Hooksett, Hudson,

Laconia, Litchfreld, Londonderry, Loudon, Manchester, Merrimack, Milford, Nashua,

Northfield, Pelham, Pembroke, Sanbornton, Tilton, Windharn, and part of Canterbury.

For each Aggregation Pool as set forth by Section 20.6,the Company will designate at least one

specific intJróonnection between a Transporting Pipeline and the Company's distribution facilities,

ut *tri"h point, or such other point as the Company may designate from time to time, the Supplier

will make deliveries for the Aggregation Pool. The interconnections that the Cornpany rnay assign

as the Customer's Designated Receipt Point for the Aggregation Pool are as follows:

(l) Name Transporting Pipeline: Tennessee Gas Pipeline
Names of City Gates/Meter Numbers:

Nashua/Milford #020132
Manchester #020133
Hooksett #020254
Concord/Laconia #020426
Suncook #020451
Londonderry #020632

(2) Name Transporting Pipeline: Portland Natural Gas Transmission System

Names of City Gates/Meter Number
Berlin #020260

s cusToMER REQUEST FOR SERVICE FROM COMPANY

Application for Delivery Service, Sales Service, or any other service offered by the Company to a

Customer will be received by any duly aúthôrized representative or agent of the Company'

Before any service from the Company may commence, the Customer must request such service. A
Customer applying for Delivery Serviçe only must also arrange for Supplier Service with a Supplier

pursuant to Section 20. A Customer may act as its own Supplier provided it meets all of the Supplier

requirements delineated in Section 20.

QUALITY AND CONDITION OF GAS

Gas delivered to the Company by or for the Customer shall conform, in all respects, to the Gas

quality standards of the Transporting Pipeline. AII Gas tendered by a Supplier at a Designated

Receipt Point shall be of merchantable qualþ and shall be interchangeable with Gas purchased by

the Company from its Suppliers. The Company reserves the right to refuse non-conforming Gas.

In no event shall the Company be obligated to accept and deliver any Gas that does not meet the

quality standards of the Transporting Pipeline.

The Cornpany reserves the right to commingle Gas tendered by a Supplier at a Designated Receipt

Point with other Gas, including liquefied natural Gas and propane-air vapor.

Gas tendered by a Supplier at a Designated Receipt Point will be at a pressure sufficient to enter the

Company's distribution system without requiring the Company to adjust its nonnal operating

presst¡res to receive the Gas. The Cornpany has no obligation to receive Gas at a pressure that

exceeds the maximum allowable operating pressure of the Company's distribution system at the

Designated Receipt Point.
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7,1

7 POSSESSION OF GAS

Gas shall be deemed to be in the control and possession ofthe Company after such Gas is delivered

to the Designated Receipt Point and until the Gas is delivered to the Customer at the Delivery Point.

The Company shall not be responsible for the Gas when the Gas is not in the Company's control
and possession.

The Company shall not be liable to the Supplier or the Customer for any loss arising from or out of
Delivery Service, including loss of Gas in the possession of the Company or for any other cause,

except for the negligence of the Company's own employees or agents.

7.2

8.¡

8 COMPANY GAS ALLOWANCE

The amount of Gas tendered by the Supplier to the Designated Receipt Point will be reduced, upon

delivery to the Customer's Delivery Point, by the Company Gas Allowance. The Company Gas

Allowance shall be in effect from November I through October 31. Such adjustment shall be

recalculated prior to the Company's Peak Season cost of Gas fìling with the NHPUC.

9 DAILY METERED DELIVERY SERVICE

9.1 Applicability 
'

Section 9 of this tariff shall be applicable in the following conditions:
9.1.1 All Customers whose service may þe interrupted at any time during the year shall be

required to take daily metered Delivery Service.

g.1.2 Any Customer, regardless of annual Gas Usage, may elect daily metered Delivery Service.

9.1.3 Customers under Rate Schedules G-43, G-46, G-53, G-54, G-57, and G-58 wishing to take

Delivery Service are required to take Daily Metered Delivery Service. In addition, the

Company may require a Customer to take daily metered Delivery Service if the Company

determines that the daily Gas Usage characteristics of the Customer cannot be accurately

modeled using the Company's Consumption Algorithm or if the volumes reasonably

anticipated by the Cornpany to be used by the Customer are of a size that may materially

affect the integrity of the Company's distribution system.

9.2 Delivery Service Provided

This service provides delivery of Customer purchased Gas from the Designated Receipt Point to the

Delivery Point on any Gas Day. For Customers taking Delivery Service under Rate Schedules Q
43, G-46, G-53, G-54, G-57, ønd G-58 this service provides finn, year-round delivery of
Customer purchased Gas from the Designated Receipt Point to the Delivery Point.

9.3 Nominations and Scheduling of Service

9.3.1 The Supplier is responsible for nominating and delivering to the Designated Receipt

Point(s) every Gas Day an amount of Gas that equals the aggregated Gas Usage of
Customers in the Aggregation Pool plus the Cornpany Gas Allowance in accordance with
Section 8 of this tariff.

9.3.2 Nominations shall be communicated to the Company by electronic means as detennined

by the Cornpany or, in the event of failure of such electronic means, by facsimile or other

agreeable alternative means.
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9.3.3 Nominations for the first Gas Day of a Month shall be submitted to the Company no later

than two (2) hours prior to the deadline for first of the Month Nominations of the

Transporting Pipeline or such lesser period as determined by the Company. The Cornpany

will make available, from tirne to time, a schedule ofNomination due dates. Nominations

on weekends, holidays, and non-business hours will be accepted by the Company on a basis

consistent with that utilized for its own operations.

9.3.4 The Supplier may make daily Nominations including, but not limited to, changes to

existing Ñominations, within a given Month no later than two (2) hours prior to the

deadline for daily Nominations of the Transporting Pipeline for the Gas Day on which the

Nomination is to be effective, or such lesser period as determined by the Company.

Nominations on weekends, holidays, and non-business hours will be accepted by the

Company on a basis consistent with that utilized for its own operations.

9.3.5 The Supplier may make intra-Gas Day Norninations, including but not limited to changes

to existing Nominations, within a given Gas Day no later than two (2) hours prior to the

intra-Gas Day Nomination deadline for the Transporting Pipeline on which the Nomination

is to be effective, or such lesser period as determined by the Company. Intra-Gas Day

Nominations on weekends, holidays, and non-business hours will be accepted by the

Company on a basis consistent with that utilized for its own operations.

9.3.6 Nominations will be conditionally accepted by the Company pending confirmation by the

Transporting Pipeline. The Company will attempt to confirm the nominated volume with
the Tiansporting Pipeline. In the event of a discrepancy between the volume nominated to

the Company þy the Supplier and the volume nominated by the Supplier to the

Transporting Pipeline, the lower volume will be deemed confirmed. The Company will
allocate such discrepancy based on a predetermined allocation method set forth in the

Supplier Service Agreement. If no predetermined allocation method has been established

prior to the event of such discrepancy, the Company will allocate the discrepancy on a pro

rata basis.

g.3.7 Nominations may be rejected, at the sole reasonable discretion of the Company, if they do

not satisfy the conditions for Delivery Service in effect from time to time.

Determination of Receipts

g.4.1 The quantity of Gas deemed received by the Company for the Supplier's Aggregation Pool

at the Designated Receipt Point(s) will equal the volume so scheduled by the Transporting

Pipeline(s).

g.4.2 The Company Gas Allowance will be assessed against receipts pursuant to Section 8 of
this tariff.

Metering and Determination of Deliveries

9.5.1 The Company shall furnish and install, at the Customer's expense, telemetering equipment

and any related equipment for the purpose of measuring Gas Usage at each Customer's

Deliveiy Point. Telemetering equiprnent shall remain the property of the Company at all
times. The Company shall require each Customer to install and maintain, at the Customer's

expense, reliable telephone lines and electrical connections that meet the Company's

opãrating requirements. The Company may require the Customer to furnish a dedicated

telephonã line. If the Custorner fails to maintain such telephone lines and electrical

connections for fouÍeen (14) consecutive days after notiltcation by the Company, the

Cornpany may discontinue service to the Customer.

May 18,2018 ISSUED BY: /s/Susan L' Fleck
Susan L. Fleck

May 01,2018 TITLE: President

Authorized by NI{PUC Order No. 26,122 dated April27,20l8, irr Docket No. DG l7-048



NHPUCNO. IO GAS
LIBERTY UTILITIES

9.6

ISSUED:

EFFECTIVE:

Original Page 106

Delivery Terms and Conditions

g.5.2 Should a Customer or a Supplier request that additional telemetering equiprnent or a
communication device be attached to the existing telemetering equipment in addition to

that provided pursuant to Section 9.5.1, the Company shall install, test, and maintain the

requãsted telémetering equipment or communication device; provided that such

telèmetering equipmeni or óommunication device does not interfere with the operation of
the equipmént required for the Company's purposes and otherwise meet the Company's

requirements. The Customer or Supplier shall provide such telemetering equipment or

communication device, unless the Company elects to do so. The Customer or Supplier

shall bear the cost of providing and installing the telemetering equipment, communication

device, or any other related equipment, and shall have electronic access to the Customer's

Gas Usage information. Upon installation, the telemetering equipment or communication

device shall become the property of the Company and will be maintained by the Company.

The Company shall bill the Customer or Supplier after installation'

9.5.3 The Company shall complete installation of telemetering equipment and comrnunication

devices, ii reásonably poisible, within sixty (60) days of receiving a written request from

the Customer or Supplier provided that the Customer completes the installation of any

required telephone or electrical connections within ten (10) days ofsuch request.

g.5.4 The Company may, at its sole discretion, bill the Customer on a calendar month or cycle

month basis.

Balancing

9.6.1 The Supplier must maintain a balance between daily receipts and daily Gas Usage within

the following tolerances:

orr-PeakSeadon'îhi;Hîîî,i:il:1î'*;ä*ïfi å:îî?i;^ili:'#:il:ì#¿i
Håï;1,?'';'ff Ë,'å,ïîååiffi :"åîä"åì"iåJ,"'#'*'i1i::l
for all differences not within the l5olo tolerance.

Peak Season:

Critical Day(s)

The difference between the Supplier's aggregate actual receipts on the

Transporting Pipeline to each Gas Service Area and the aggregated Gas

Usagé of Customers in the Aggregation Pool shall be within l0% of
said receipts. The Supplier shall be charged 0.5 times the Daily Index

for all differences not within the 10olo tolerance.

The Company will determine if the Critical Day will be aggravated by

an underdelivery or an over-delivery, and so notify the Supplier when

a Critical Day is declared pursuant to Section 16.

Critical Day That Will Be Asgravated by Under-delivery.

Supplier who under-delivers. A Supplier who under-delivers on a Critical Day that

*ilt U" uæiàuated by under-delivery shall be charged 5 times the Daily Index for the

aggregatõã Cas Usage of Customers in the Aggregation Pool that exceeds l02Yo of the

Suppti"r'r aggregate actual receipts on the Transporting Pipeline to each Gas Service

Area.

Supplier who over-delivers. A Supplier who over-delivers on a Critical Day that will
b" ugg.uuut"d by under-delivery shall be charged 0.1 times the Daily Index to the
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extent that the difference between the Supplier's aggregate actual receipts on the

Transporting Pipeline to each Gas Service Area and the aggregated Gas Usage of
Custorners in thã eggregation Pool exceeds 20Yo of said receipts [(Receipts - Usage)

> (20% x Receipts)1.

Critical Dav That Will Be Ageravated by Over-delivery.

Sunplier who under-delivers. A Supplier who under-delivers on a Critical Day that

*itlU" aggravated by over-delivery shall be charged 0.1 times the Daily Index to the

extent thatthe difference between the Supplier's aggregated Gas Usage of Customers

in the Aggregation Pool exceeds 120%io of the Supplier's aggregate actual receipts on

the Transporting Pipeline to each Gas Service Area.

Supplier who over-delivers. A Supplier who over-delivers on a Critical Day that will
be aggravated by over-delivery shall be charged 5 times the Daily Index to the extent

that ihe difference between the Supplier's actual receipts on the Transporting Pipeline

to each Gas Service Area and the Supplier's aggregated Gas Usage of Customers in

the Aggregation Pool exceeds 2o/o of said receipts [(Receipts - usage > (2%o x

Receipts)1.

Point Sþecific Balancing:In the event thát the Transporting Pipeline requires its

customèrs to balance on a point-specific basis, the Supplier must balance pursuant to

this Section atëach Designated Receipt Point.

If the Supplier has an accumulated imbalance within a Month, the Supplier may nominate

to reconóiie such imbalance, subject to the Company's approval, which approval shall not

be unreasonably withheld.

In addition to ttie charges set forlh in Section 9.6.l,the Company shall flow through to the

Supplier any pipeline imbalance penalty charges attributable to the Supplier.

It as a result of the Company intenupting or curtailing service pursuant to Section 17 of
this tariff, the Supplier incurs a daily irnbalance penalty due to over delivery, the Cornpany

will waive such penalty for the First Day of the interruption or curtailment period. If the

Company has issued notice of an interruption or curtailment in service and the Supplier is

unabie to change its Nomination, or if the Supplier's Gas has been delivered to the

Designated Recãipt Point, then the Company will credit such Gas against the Supplier's

imbalance.

The Supplier will maintain a balance between receipts at the Designated Receipt Point(s)

and the aggregated Gas Usage of Customers in each Aggregation Pool. Ifthe Transporting

Pipeline póstJ notice on its electronic bulletin board that its customers will be required to

udh"t" to a maximum hourly flow rate, the Supplier will be deemed to have notice that

maximum hourly flows will be in effect on the Company's distribution facilities as of the

same time and for the same period as maximum hourly flows are in effect on the

Transporting Pipeline. The Supplier's maximum hourly flow will be established based on

an allocation of even hourly flows of daily receipts of Gas scheduled in the relevant period

in accordance with the applicable transportation tariff of the Transporting Pipeline. All
Gas Usage in excess of the Supplier's maximum hourly flow rate shall be subject to an

additional charge of 5 times the Daily Index for each Dekatherm in excess of the Supplier's

maximum hourly flow. The Company will notify the Supplier of the Supplier's maxitnuul

hourly flow.
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9.6.6 If, during any fifteen (15) consecutive Gas Days, the Supplier delivers an amount less than

70%o of lhesum of the aggregated Gas Usage of Customers in the Aggregation Pool in said

Gas Days, the Company may declare the Supplier ineligible to nominate Gas for the

following thirty (30) Gas Days. The Supplier shall have the opportunity to cure the

irnbalanci with tiie dernonstration of verifiable imbalance trades or otherwise within

twenty-four (24) hours of notification by the Company. If the Supplier is declared

ineligible to nominate Gas for such 30 Gas Days, the Supplier may be reinstated at the end

of th¿ 30 Gas Days, provided it posts security equal to the product of: (1) the maximum

aggregafedaily Gas Úsage of Customers in the Aggregation Pool expressed in MMBtU and

tãiS¡OO. If, within twãlve (12) rnonths of the first offense, such Supplier is declared

inãtigiUt. to nominate Gas pursuant to this Section, the Supplier will be disqualified frorn

serviie under this tariff for one (1) full year from the time of the second disqualification'

If the Supplier defaults on its obligations under this tarifl the Company shall have the right

to use suòh security to satisfy the Supplier's obligations. Such security may be used by the

Company to secuie Gas, transportation, and storage, and to cover other related costs

incurred as a result of the Supplier's default. The security may also be used to satisÛ any

outstanding claims that the Cornpany may have against the Supplier including imbalance

charges, cash-out charges, pipeline penalty charges, and other charges'

Cash Out

For each Aggregation Pool, the Supplier must maintain total Monthly receipts within a reaso,nable

tolerance oiloøl Monthly Gas Uiãge. Any differences between total Monthly receipts for an

Aggregation Pool and the aggregated Gas Usage of Customers in the Aggregation Pool, expressed

asãpJrcentage of total Moñthlyreceipts, will be cashed out according to the following schedule:

. Over-deliveries

The average of the Daily Indices for
the relevant Month.

Imbalance Tier

ÙYo < 5o/o

> 5o/o < lÙYo

> lÙYo < 15Yo

> 150Á

0.85 times the above stated rate.

0.60 times the above stated rate.

0.25 times the above stated rate.

Under-deliveries
The highest average ofseven
consecutive Daily Indices for the

relevant Month

l.l5 times the above stated rate.

1.4 times the above stated rate.

1.75 times the above stated rate.

For purposes of determining the tier at which an imbalance will be cashed out, the price will apply

only to'volumes within a tìer. For example, if there is a 7o/o under-delivery on a Transporting

eiplline, volumes that make up the first 5o/o of the imbalance are priced at the highest average of
thå seven (7) consecutive Daily Indices. Volumes making up the remaining2Yo of the imbalance

are priced at l.t5 times the average of the seven (7) consecutive Daily Indices.

10 NON-DAILY METERED DELIVERY SERVICE

l0.l Applicability

Section 10 of this tariff applies to Customers taking Delivery Service under Rate Schedules G-41,

G-42, G-51,G-52 and their Suppliers.

10.2 Delivery Service Provided

This service provides firm, year-round delivery of Customer purchased Gas from the Designated

Receipt Poini to the Delivery Point on any Gas Day for Customers, without the requirernent of
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recording Gas Usage at the Delivery Point on a daily basis. Daily Nominations are calculated by

the Company on the basis of a Consumption Algorithm and the Supplier is obligated to deliver to

the Designated Receipt Point(s) such quantities.

Nominations and Scheduling of Service

10.3.1 The Supplier is obligated to nominate and deliver the Adjusted Target Volume ("ATV"),
as determined in Section 10.3.2, to the Designated Receipt Points on every Gas Day for
each Aggregation Pool.

10.3.2 The Cornpany shall determine the ATV for each Aggregation Pool of Customers taking

non-daily metered Delivery Service for each Gas Day using a Consumption Algorithm.
The ATV shall include the Company Gas Allowance. On each Business Day, the Company

will communicate, electronically, by facsimile, or by other agreeable alternative means, the

forecasted ATV to the Supplier for at least the subsequent four (4) Gas Days. The ATV in

effect for any Gas Day shall be the most recent ATV for that Gas Day communicated to

the Supplier by the Company. The ATV for a given Gas Day shall not be effective unless

it has been communicated to the Supplier at least two (2) hours prior to the Company's

Supplier Nomination deadline for that Gas Day, which shall be at least two (2) hours prior

to the deadline for nominations on the Transporting Pipeline, or such lesser period as

determined by the Company.

10.3.3 Nominations will be communicated to the Company electronically, by facsimile, or other

agreeable alternative means.

10.3.4 Nominations for the first Day of a Month shall be submitted to the Company no later than

two (2) hours prior to the deadline for first of the Month nominations of the Delivering
Pipeline or such lesser period as determined by the Company. The Company will make

available, fi'om time to time, a schedule of nomination due dates. Nominations on

weekends, holidays, and non-business hours will be accepted by the Company on a basis

consistent with that utilized for its own operations.

10.3.5 The Supplier shall provide an intra-Month nomination no later than two (2) hours prior to

the deadline of the Delivering Pipeline for the next Gas Day, or such lesser period as

determined by the Cornpany. Nominations on weekends, holidays, and non-business hours

will be accepted by the Company on a basis consistent with that utilized for its own

operations.

10.3.6 Nominations will be conditionally accepted by the Company pending confirmation by the

Transporting Pipeline. The Cornpany will attempt to confirm the nominated volume with

the Transporting Pipeline. In the event of a discrepancy between the volume nominated to

the Company by the Supplier and the volume nominated by the Supplier to the

Transporting Pipeline, the lower volume will be deemed confinned. The Company will
allocate such discrepancy based on a predetermined allocation method set forth in the

Supplier Service Agreement. If no predetermined allocation method has been established

prior to the event of such discrepancy, the Company will allocate the discrepancy on a pro

rata basis. The Cornpany will not confirm any volume nominated by the Supplier in excess

of the ATV.

10.3.7 In the event that the Supplier is unable to deliver a confirmed ATV Nomination, the

Supplier may make intra-Gas Day Nominations relating to changes to existing

Nominations within a given Gas Day no later than two (2) hours prior to the intra-Gas Day

Nomination deadline for the Transpofting Pipeline on which the Nornination is to be

effective, or such lesser period as detennined by the Company; provided, however, that the
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10.3.8 Nomination must be in conformance with the requirements of and must be permitted by

the Transporting Pipeline. Intra-Gas Day Norninations on weekends, holidays, and non-

business hou.r *ill ùe accepted by the Company on a basis consistent with that utilized by

the Company for its own oþerations. The Company shall not adjust the ATV applied for

the Gas Day.

10.3.9 Nominations may be rejected if they do not satisfi the conditions for Delivery Service in

effect from time to time.

10.3.10 All quantities of Gas over-delivered or under-delivered to the Company's system in

violation of an Operational FIow Order ("OFO") declared by the Company pursuant to

Section l6 will be subject to the Critical Day provisions of Section I 0.6. I of this tariff, and

the delivered quantity specified in the OFO will replace the ATV'

10.4 Detennination of ReceiPts

10.4.1 The quantity of Gas deemed received by the Company for the Supplier's Aggregation Pool

at the Designated Receipt Point(s) will equal the volume so scheduled by the Transporting

Pipeline(s).

10.4.2 The Company Gas Allowance will be assessed against receipts pursuant to Section 8 of
this tariff.

10.5 Metering and the Determination of Deliveries

The Company shall record the Customer's Gas Usage at the Delivery Point by making- actual meter

reads on amonthly [or bi-monthly] basis. In the event that the Customer's Gas Usage is metered on

a bi-rnonthly Uasii, ìhe Company ihall rnake available to the Supplier estimates of the Customer's

Gas Usage for each of the two billing months.

10.6 Balancing

10.6.1 Any difference between the Supplier's ATV for an Aggregation Pool and_Jle receipts on

the Transporting Pipeline to the appropriate Designated Receipt Point(s) will be cashed out

by the Cornpany according to the following:

Off-Peak Season:

Peak Season:

Critical Day(s)

For receipts less than the ATV, the supplier shall be charged 1 .1 times

the Daily Index for the difference. For receipts greater than the ATV,

the Supplier shall be charged 0.8 times the Daily Index for the

difference.

For receipts less than the ATV but greater than or equal to 95% ofthe

ATV, th; Supplier shall be charged 1.1 times the Daily Index for the

difference. For receipts less than 95Yo of the ATV, the supplier shall

be charged 1.1 times the Daily Index for the first 5% difference, and the

Suppliei shall be charged two (2) times the Daily Index for the

remaining difference. For receipts greater than the ATV, the Supplier

shall be charged 0.8 times the Daily Index for the difference'

The Cornpany will determine if the Critical Day will be aggravated by

an under-delivery or an over-delivery, and so notify the Supplier when

a Critical Day is declared pursuant to Section 16.

Critical Dav That Will Be Aggravated by Under-delivery'
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Supplier who under-delivers. A Supplier who under-delivers on a Critical Day that

*itt U. uggruuated by under-delivery shall be charged five (5) times the Daily Index

for the difference between the ATV and actual receipts.

Supplier who over-delivers. A Supplier who over-delivers on a Critical Day that will
be aggiavated by under-delivery shall be charged the following amounts for all receipts

in excess of the ATV:

(a) up to25o/oin excess ofthe ATV, the Supplier shall be charged the Daily Index

for the difference.

(b) for receipts in excess of 25Yo above the ATV, the Supplier shall be charged

0.8 times the Daily Index for the differeflce.

Critical Day That Will Be Aggravated By Over-delivery'

Supplier who over-delivers. A Supplier who over-delivers on a Critical Day that will
be ággravated by over-delivery shall be charged 0.4 times the Daily Index for receipts

greater than the ATV.

Supplier who under-delivers. A Supplier who under-delivers on a Critical Day that

*ilt U" uggøuut"d by over-delivery shall be charged the following amounts--for

receipts less than'the etV but greater than or equal to 75Yo of the ATV, the Supplier

shall be charged the Daily Index for the first 25Yo difference, and the Supplier shall be

charged 1.1 times the Daily Index for the remaining difference.

In addition to the charges set forth in Section 10.6.1, the Company shall use a daily

balancing charge calcuiation to account for balancing costs it incurs in serving each

Aggregaiion pool due to differences in forecast versus actual Heating Degree Days. Thc

daìly balancing charge shall be based on the sum of the absolute values of the daily

differences beiween-the Aggregation Pool's ATV and the recalculated ATV value

described in Section 10.7. I below. Such charge shall be billed to the Supplier monthly and

shall reflect the cost ofresources used by the Company to balance such differences for each

Gas Day of the Month. The Cornpany shall calculate such charge annually in its Winter

Season Cost of Gas filing according to a formula as set forth in Attachment B.

In addition to the charges set forth in Section 10.6.1, the Company shall use a daily

balancing charge calcuiation to account for balancing costs it incurs in serving each

Aggregaiion pool ¿ue to differences in forecast versus actual Heating Degree Days. The

daily balancing charge shall be based on the sum of the absolute values of the daily

difÉrences bJtween the Aggregation Pool's ATV and the recalculated ATV value

described in Section 10.7.I beiow. Such charge shall be billed to the Supplier rnonthly and

shall reflect the cost ofresources used by the Company to balance such differences for each

Gas Day of the Month. The Company shall calculate such charge annually in its Winter

Season Cost of Gas filing according to a formula as set forth in Attachment B.

In the event that the Transporting Pipeline requires its customers to balance on a point-

specific basis, the Supplier must balance pursuant to this Section at each Designated

Receipt Point.
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10.6.4 In addition to the charges set forth in Sections 10.6.1 and 10.6.2, the Company shall flow

through to the Supplieiany pipeline imbalance penalty charges athibutable to the Supplier-

Cash Out

10.7.1 The Company shall use a daily cash out calculation to account for imbalances due to

differences in forecast versus actual Heating Degree Days. Using a Consumption

Algorithm, the Company will recalculate the ATV for each Aggregation Pool for each Gas

nay of the Month, iubstituting actual Heating Degree Days for forecast Heating Degree

Days. Daily recalculations shall be compared to the Aggregation Pool's daily ATV, and

the difference shall be cashed out at 100% ofthe Daily Index'

10.7.2 During the billing months of both June and December, the Company shall use a six-month

cash-oit calculation to account for differences in forecast usage versus billed Gas Usage.

The Company may cash-out differences in forecast usage versus billed usage at intervals

that are less than six months as provided by the Supplier Service Agreement.

(l) In the billing month of June, using the recalculated ATV values described in

Section 10.7.1,the Company will compare the sum ofthe recalculated ATV values

for each Aggregation Póol for the six-month period of November I through April

30 to the ru¡¡ óf billed usage volumes used by each Aggregation Pool for that

same period. The differences shall be cashed out at 100% ofthe average ofthe
Dailyindex weighted by actual Heating Degree Days over the satne period. The

Winter period cash-out shall be calculated and provided to Suppliers within 60

days of the month ending APril 30.

(2) In the billing month of December, using the recalculated ATV values described in

Section 10.i.1 , the Company will compare the sum of the recalculated ATV values

for each Äggregation Pôol for the six-month period of May I through October 3 1

to the sum õf ùre Uitte¿ usage volumes used by each Aggregation Pool for that

same period. The differences shall be cashed out at 100% ofthe average ofthe
Daily Index over the same period. The Off-Peak period cash-out shall be

calculated and provided to Suppliers within 60 days of the month ending October

31.

10.7.3 The Company shall allow Suppliers to trade seasonal differences. Prior to the seasonal

cash-out, ih" bo*puny shall make available a list of Suppliers. Aggregation Pools affected

by the transaction muit be located within the same Gas Service Area as defined in Section

4, unless waived by the Company. All trades must be communicated to the Company

within three (3) Business Days following receipt of the list'

l1.i .4 If, during any frfteen (15) consecutive Gas Days, the Supplier delivers an amount less

than 70Yo oi th" rr1n of the ATVs of the Aggregation Pool in said Gas Days, the

Company may declare the Supplier ineligible to nominate Gas for the following thirty

(30) òasDayr. fn" Supplier shall have the opportunity to cure the imbalance with the

demonstratión of verifiáble imbalance trades or otherwise within twenty-four (24)

hours ofnotifìcation by the Company. Ifthe Supplier is declared ineligible to nominate

Gas for such 30 Gas bays, the Supplier may be reinstated at the end of the 30 Gas

Days, provided it posts security equal to the product of: (l) the Supplier's estimated

maximum ugg."gut" daily Gas Usage ofCustomers in the Aggregation Pool expressed

in MMBtu *¿ lZ) S¡OO. If within twelve (12) rnonths of the frrst offense, such

Supplier is declared ineligible to nominate Gas pursuant to this Section, the Supplier

wiit Ue disqualified from iervice under this tariff for one (l ) full year from the time of
the second disqualification. Ifthe Supplier defaults on its obligations under this taliff,
the Company shall have the right to use such security to
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10.7.5 satisfy the Supplier's obligations. Such security may be used by the Company to secure

Gas, transpottrtion, storage, and to cover other related costs incurred as a result of the

Supplier's-default. The security may also be used to satisfy any outstanding claims that

thó Company may have against the Supplier including imbalance charges, cash-out

charges, pipeline penalty charges, and other charges.

11 CAPACITYASSIGNMENT

I l.l Applicability

Section I 1 of this tariff applies to all Suppliers that have enrolled one or more Customers into one or

more Aggregation Pools án¿ .t utl includô Customers acting as their own Supplier. The Company shall

assign ana tñe Supplier shall accept each Customer's pro-rata share of Capacity,if any, as established

in accordance with this Section.

I 1.2 ldentification of Capacity for Assignment

ll.2.l On or before September 15 of each year, the Company shall communicate, by electronic means

as determined by the Company or, in the event of failure of such electronic means' by facsimile

or other ugt""ibl" alternátive means, the Capacity to be made available for assignment to

suppliers on each of twelve Assignment Dates beginning in october.

11.2.1 The Company shall identify, by Gas Service Are4 the specifrc contracts and resources for

^sign-"nt 
to Suppliers based on the Company's Capacity and resource plans. Such identified

contracts and resóùrces shall be used to determine the pro-rata shares ofCapacity assignable to

a Supplier on behalf of the Customers enrolled in its Aggregation Pool.

ll.Z.Z Capacity assigned by the Co¡npany may include Company-Managed Supplies that effectuate,

at maximum tariff iátes, the assignment of certain Capacity contracts including Canadian,

Federal Energy Regulatory Commission, l5 U.S.C. $ 717(c) or Section 7(c) [Part 157 of the

FERC regulaiionr (tt C.F.R: part 157)l and other contracts that are not assignable to third-

parties due to governing farifß.

I I .3 Determination of Pro-Rata Shares of Capacity

I I .3.1 The Company shall establish a Total Capacity Quantity ("TCQ") for each Customer taking

Delivery S"tui"". The TCQ represents the total amount of Capacity assignable to a Supplier

on behalf of a Customer.

11.3.2 For a Customer receiving Sales Service on or after March 14,2000, the TCQ shall be the

Customer's estimated Gas Usage on the Peak Day as determined by the Company each October

prior to the Customer's enrollment into Supplier Service. The Company shall derive such

estimate using a Daily Baseload and a Heating Factor based upon the Customer's historic Gas

Usage during the Reference Period, or the best estimates available to the Company should

actual Gas Usage information be partially or wholly unavailable'

I 1.3.3 For a Customer that was either receiving Supplier Service (or the equivalent form of service at

the time) on March 14,2000, or had an executed contract for firm transportation service (i.e.'

the equivalent of Delivery Service) on file with the Company on or before March 14,2000, the

TCQ shall be znro.

11.3.4 ACustomerthatwaseitherreceivingSupplierService(ortheequivalentfonnofserviceatthe
time) on Mal ch 14,2000,or had a written request on file with the Company on or before March

14,2000 may elect for its Supplier to accept assignment of its pro-rata share of Capacity as

determined by the Cornpany in accordance with Section 11.2 and, subject
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to availability, as determined by the Company in its sole reasonable discretion. In order to

make such election, the Customer must have submitted to the Company, on or before ten

(10) days prior to the first Assignment Date prior to the original effective date of this tariff,

a compietãd application for Capacity that is signed by both the Customer and Supplier' All
assignments of Capacity made on behalf of such electing Customer shall be executed in

accordance with Sèctions 1l and 14 of this tariff as if the Customer had been receiving

Sales Service on or after March 14,2000

I 1.3.5 For a new Customer taking Supplier Service as its initial service after March 14,2000,the

TCQ shall be zero except in cases where the Customer is a new Customer of record at a

meter location where a former Customer of record received firm service from the Company

any time during the preceding twenty-four (24) months, in which case the TCQ established

by the Company for the former Customer shall become the TCQ for the new Customer.

The Cornpany may reduce said TCQ value for the new Customer, if, in its sole reasonable

discretion, the Company detennines that the old Customer's TCQ exceeds the new

Customer's estimated frrture consumption on the Peak Day. In the event that Sales Service

is provided at a new meter location for Gas Usage associated with new construction, the

fiQ strall be zero, provided that the Customer initiates Supplier Service upon the

completion of said new construction in accordance with Section 20.5 of this tariff

I I .3.6 Once the Company establishes a TCQ for a Customer pursuant to this Section I 1.3, it shall

remain in effect for the purpose of deterrnining the Customer's pro-rata shares of Capacity

until such time that the Customer returns to Sales Service. The Company shall establish a

new TCQ value for the Customer pursuant to Section 11.3.2 if the Customer again elects

to take Supplier Service after retuming to Sales Service, unless otherwise established

herein..

ll.3.7 The Company shall determine the pro-rata shares ofPipeline Capacity, Storage Withdrawal

Capacity, *à P"uking Capacity assignable to a Supplier on behalf of a Customer as the

próduciof the Customer's TCQ times the applicable Capacity Allocators. The Capacity

Allocators for each class of Customers billed under the Company's Rate Schedule shall be

set forth annually in Attachment C to this tariff.

I 1.3.8 The Company shall determine the pro-rata share of Seasonal Storage Capadt$ assignable

to a Suppìier on behalf of a Customer consistent with the tariffs governing the associated

Storage Withdrawal Capacity.

11.3.9 The Company shall determine the pro-rata shares of Peaking Supply assignable to a

Supplier in accordance with Section 14 of this tariff.

Capacity Assignments

ll.4.l On each Assignment Date, the Company will assign to the Supplier the pro-rata shares of
Capacity on behalf of each Customer as determined by the Company in accordance with

Sections I 1.2, 11.3 and 11.7.

ll.4.Z The total amount of Pipeline Capacity, Storage Withdrawal Capacity, and Peaking

Capacity assigned to the Supplier on behalf of the Customers in an Aggregation Pool shall

be ãt least equal to the cumulative sum of the pro-rata shares of Pipeline Capacity, Storage

Withdrawal õapacity, and Peaking Capacity for all Customers enrolled in said Aggregation

Pool as of Five (5) Business Days prior to the Assignment Date.

11.4.3 Storage Withdrawal Capacity shall be subject to Operational Flow Orders that a¡e issued

by thã Company pursuant to Section 16 of this tariff, in the event that the Company

rãquires the Supplier to deliver or to store quantities of Gas for the purposes of managing

system
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imbalances and maintaining Delivery Service. Whenever the Company assigns

incremental Storage rWithdrawal Capacity to the Supplier, the Company shall also assign

to that Supplier additional Seasonal Storage Capacity pursuant to Section 11.8.

11.4.4 The Peaking Capacity assigned to the Supplier shall establish the Maxirnum Daily Peaking

Quantity ("MDPQ') for the Aggregation Pool in the Supplier's Service Agreement. In the

event that the Cornpany increases a Supplier's MDPQ, the Cornpany shall also assign to

that Supplier additional Peaking Supply pursuant to Section 14.

11.4.5 The Cornpany shall execute Capacity assignments in increments of 200 MMBtus. The

Supplier shall accept an initial increment of Capacity on the fìrst Assignrnent Date when

the sum of the pro-rata shares of Capacity assigned to the Supplier pursuant to Section

I 1.4.1 exceeds 150 MMBtus. The Supplier shall accept additional increments of Capacity

on the following Assignment Dates commensurate with any cumulative increase in the sum

of pro-rata shares of Capacify assigned to the Supplier, as rounded to the nearest 200

MMBtus. Each increment of Capacity accepted by the Supplier shall comprise Pipeline

Capacity, Storage Withdrawal Capacity, and Peaking Capacity in proportion to the

cumulative increase of the pro-rata shares of assigned Capacity as established in
accordance with Section 11 .4.1 . Section I I .4.2 shall not apply to a Customer that is acting

as its own Supplier.

11.4.6 If a Customer is acting as its own Supplier, the Company shall assign Capacity to the

Customer in an amount equal to the Customer's TCQ, as established pursuant to Section

I 1.3.

Release of Contracts

ll.5.l With the exception of Company-Managed Supplies and Peaking Capacity, Capacity

contracts shall be rqleased by the Company to the Supplier, at the maximum tariff rate or
lesser rate paid bj;the Company and including all surcharges, through pre-arranged

Capacity releases, pursuant to applicable laws and regulations and the terms of the

governing tarifß.

11.5.2 Capacity contracts released to a Supplier on an Assignment Date shall be released for a
term beginning on the first Gas Day of the Month following the Assignment Date through

the expiration date of the respective capacity contract being assigned. and ending on

October 31. For example, contracts assigned to a Supplier on April 25 of a given year shall

be released for a term beginning on May 1 of that year and ending on October 3 I of that

yeaf.

I 1.5.3 The Cornpany reserves the right to adjust releases of Storage Withdrawal Capacity in the

event that fifty percent (50%) or more of the total Storage Withdrawal Capacity serving a

Gas Service Area has been assigned to Suppliers. Such adjustments may include, but are

not limited to, the reassignment of certain Storage Withdrawal Capacity as Company-

Managed Supplies in order for the Company to maintain operational control over Capacity

resources associated with system balancing, and/or the retention of specific Capacity

resources associated with system balancing and the implementation of a balancing charge

to offset the associated costs.

Annual Reassignment of Capacity

I 1.6.1 On each Annual Reassigrunent Date, the Cornpany shall adjust the Capacity assignments

previously made to a Supplier to conform with the Company's resource and requirements
plans. Such previously assigned Capacity shall be replaced by the assignment to the

Supplier of the pro-rata shares of the same or similarly situated Capacity on behalf of the
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Customers enrolled in the Supplier's Aggregation Pools (as of the first Gas Day of the

Month following the Annual Reassignment Date). .

11.6.2 If the reassignment of Storage WithdrawalCapacity requires adjustments to the Seasonal

Storage Capacity previously assigned to a Supplier, the Company shall reassign Seasonal

Storage Caþacity to such Supplier, and the Company and the Supplier shall address any

associated increments and decrements to inventories in place pursuant to Section 11.8 of
this tariff.

11.6.3 If the reassignment of Peaking Capacity requires adjustments to the MDPQ for the

Supplier's Aggregation Pool, the Company shall reassign Peaking Supply to such Supplier,

*å ìtt" Compãny and the Supplier shall address any associated increments and decrements

to supplies pursuant to Section 14 ofthis tariff.

Recall of Capacþ

1l .7 .l If the pro-rata shares of Capacity assignable to a Supplier decline because one or more of
the Supplier's Customers has returned to Sales Service, the Company shall have the right,

but noi ihe obligation, to recall from the Supplier the pro-rata shares ofCapacity previously

assigned to the Supplier on behalf of such Customers. The decision on whether to exercise

its Capacity-recali iights shall be made by the Cornpany in its sole reasonable discretion.

If the Company elects to recall Capacity frorn a Supplier pursuant to this Section, such

recall shall be made on the Assignment Date following the effective date of the Customer's

return to Sales Service. Notwithstanding the foregoing, in the following circumstances the

Company shall be required to recall Capacity associated with Customers returning to Sales

Service:

(a) The Supplier rêtuming the Customers to Sales Service certifìes that it is ceasing

all business operations in New Hampshire;

(b) The Supplier returning the Customers to Sales Service certifies that it will no

longer oifer service to a particular market sector (e.g., small commercial and

industrial Customers) and, therefore, once such Customers are returned to Sales

Service, the Supplier is not eligible to re-enroll Customers of that type; or

(c) The Supplier demonstrates that it has provided Supplier Service to the Customer

for a lj-month period, and for a period of no less than any l2-month increment,

prior to the Customer's return to Sales Service.

lf the Company elects to recall Storage Withdrawal Capacity from the Supplier pursuant

to this Section, the Company shall reduce the Seasonal Storage Capacity associated with

the affected Aggregation Pool in accordance with Section I 1.8 of this tariff. If the

Company elects to reduce the MDPQ in the Supplier Service Agreement, the Company

shall'reãuce the Peaking Supply associated with the affected Aggregation Pool in

accordance with Section 14 of this tariff.

In the event that a Customer in a Supplier's Aggregation Pool switches to another Supplier,

the Company shall recall from the former Supplier said Customer's pro-rata shares of
Capacity for reassignment to the new Supplier pursuant to Section I 1.4. There shall be no

chånge in the Customer's TCQ used to determine the Customer's pro-rata shares of
CapJcity for reassignment to the new Supplier. The recall of such Capacity from the

Customãr's former Supplier and the assigrunent of Capacity to the new Supplier shall be

made on the Assignmènt Dut" following the effective date of the Customer's switch in

Suppliers.
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If the Cornpany recalls Storage Withdrawal Capacity from the Customer's former Supplier,

the Compàny shall reduce the Seasonal Storage Capacity associated with the affected

Aggregatìon-Pool in accordance with Section 11.8 of this tariff. If the Company reduces

tfrã Ir¿ppq in the Custorner's former Supplier's Service Agreement, the Company shall

also reduce the Peaking Supply associated with the affected Aggregation Pool in

accordance with Section 14 of this tariff.

11.7.4 The recall of Capacity by the Cornpany shall entail the recall of released contracts pursuant

to governing taiiffs ând¡or the reàuction in assigned quantities set forth in the Supplier

Service Agieement. The recall of Capacity shall be executed in decrements of 200

MMBtus, commensurate with the cumulative reduction in the pro-rata shares of Capacity

assigned to the Supplier, rounded to the nearest 200 MMBtus. Each decrement of Capacity

assilned to the Súiplier shall comprise Pipeline Capacity, Storage Withdrawal Capacity,

andÞeaking Capaòity in proportion to the cumulative decrease in the pro-rata shares of
Capacity recalled from the Supplier.

In the event that a Supplier is declared ineligible to nominate Gas for thirty (30) Gas Days

pursuant to Sections g.S.e or 10.7.4 of this tariff, the Company shall have the right to recall

anyorallCapacityassignedtosaidSupplier. IftheSupplierisreinstatedattheendofsuch
¡O Cas Days, the 

-Co¡¡puny 
shall reassign Capacity to the Supplier on the next Assignment

Date pursuant to Sectiåns j t.¿ and 1 1.5. There shall be no change in the TCQ values used

to determine the Supplier's Customers' pro-rata shares of Capacity for reassignment'

ll.7.S In the event that a Supplier is disqualified from service for a one (1) full year pursuant to

Sections 9.6.6 or 10.7.4 of this tarift the Company shall have the right to recall any or all

Capacity assigned to said Supplier. Ifthe Supplier is reinstated at the end ofsuch period,

the Companyihall reassign Capacity to the Supplier on the next Assignment Date pursuant

to Sections I 1.4 and I 1.5-. Thére shall be no change in the TCQ values used to determine

the Supplier's Customers' pro rata shares of Capacity reassignments'

11.7.6 ln the event that the Supplier fails to meet the applicable registration and licensing

requirements established 
-by 

law or regulation, fails to satisfy the requirements and

práctices as set forth in Section 20.3 ofthis tariff, fails to be and remain an approved shipper

òn the upstream pipelines and underground storage facilities on which the Company will
assign capacity, iaìts to make timely payment under the assigned contracts,_ or fajls to

"o¡¡lty 
with oi perform any of the obligations on its part established in this tariff or in the

Supptier Servicô Agreement, the Company shall have the right to recall permanently any

o. ãil Capacity assigied to said Supplier. This section shall also apply to a Customer acting

as its own Supplier.

11.7.7 The Supplier shall forfeit its rights to Capacity recalled by the Company pursuant to this

Section. Such forfeiture shajl be effected in accordance with applicable laws and

regulations and the governing tariffs. In the event ofCapacity forfeiture pursuant to this

SJction, the Suppliei shall be responsible to compensate the Company for any payments

due under the iãntracts prior to forfeiture, as well as any interest due thereon. The

Company will not exercisã discretion in the application of the forfeiture provisions ofthis

Section. This section shall also apply to a Customer acting as its own Supplier.

Seasonal Storage Capacity

ll.8.l On each Assignment Date, the Cornpany shall release Seasonal Storage Capacity to a
Supplier that accepts the assignment of Storage Withdrawal Capacity pursuant to Section

t t ¿. fhe Company shall assþn such Seasonal Storage Capacity consistent with the tarifß
governing the release of the associated Storage withdrawal capacity.
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11.8.2 If the Company assigns Seasonal Storage Capacify to a Supplier pursuant to Section I 1.8.1

above, the Company shall transfer in-place Gas inventories to the Supplier. The quantity

of inventories tó be transferred from the Company to the Supplier shall be determined by

multiplying the incremental Seasonal Storage Capacity assigned to the Supplier on the

Assignment Date times the applicable storage inventory percentage described in Section

I 1.8.5. The Supplier shall be charged the Company's weighted average cost of inventories

in ofÊsystem stotug" facilities for each Dekatherm transferred from the Company to the

Suppliei. The Company shall communicate, by electronic means as determined by the

Company or, in the event of failure of such electronic means, by facsimile or other

agreeable alternative means, the Company's weighted average cost of inventories, by Gas

Service Are1 atleast two Business Days prior to each Assignment Date.

I 1.8.3 In the event that the Company recalls Storage Withdrawal Capacity from the Supplier

pursuant to Section |l.7,the Company shall also recall Seasonal Storage Capacity from

the Supplier. The Company shall determine the total Seasonal Storage Capacity to be

recalleà from the Supplier in accordance with the tariffs governing the Storage Withdrawal

Capacity returned to the Cornpany.

I 1.8.4 If the Company recalls Seasonal Storage Capacity from a Supplier pursuant to Section

I 1.8.3, the Supplier shall transfer in-place Gas inventories to the Company. The quantity

of inventories to be transferred from the Supplier to the Company shall be determined by

multiplying the decremental Seasonal Storage Capacity times the applicable storage

inventory percentage described in Section I 1.8.5. The Supplier shall be reimbursed at the

Companyk weighted average cost of inventories in off-system storage facilities as of the

Assignment Date, for each Dekatherm transferred from the Supplier to the Company' The

Company shall communicate, by electronic means as determined by the Company or, in

the event of failure of such electronic means, by facsimile or other agreeable alternative

lneans, the Company's weighted average cost of inventories, by Gas Service Area, at least

two (2) Business Days prior to each Assignment Date'

I 1.8.5 Seasonàl storage inventory percentages shall represent the amount of Seasonal Storage

Capacþ in each assigned storage resource that is assumed to be filled with inventories as

of the first Gas Day of the month following the Assignment Date. Each September, the

Company shall communicate, by electronic means as determined by the Company or, in

the event of failure of such electronic means, by facsimile or other agreeable alternative

means, the storage inventory percentages for each resource that shall be applied to

incremental or decremental Seasonal Storage Capacity assignments executed on each of
the twelve (12) Assignment Dates beginning in October.

I1.9 Company-ManagedSupplies

1 1.9.1 The Company shall provide access to and ascribe cost responsibility for the pro-rata shares

ofcertainCapacity contracts including Canadian, Federal Energy Regulatory Commission,

15 U.S.C. $ itZ(c) or Section 7(c) [Part 157 ofthe FERC regulations (18 C.F.R. partl5T)],

and other contracts that are not assignable to third-parties.

ll.g.2 The Supplier's Service Agreement shall set forth the quantity of each Company-Managed

Supply assigned to the Supplier pursuant to Sections I 1.4 and 1 1'8'

I 1.9.3 The Company shall notify the Supplier of the conditions and/or restrictions on the use of
Company-Managed Supplies pursuant to the tarifß governing the resources.

11.g.4 The Cornpany shall invoice the Supplier for its pro-rata shares of the demand charges for

Capacity contracts assigned to the Supplier as Company-Managed Supplies. The Company
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shall also flow through to the Supplier all costs, including Supply costs' incuned from the

utilization of Company-Managed Supplies on behalf of the Supplier'

I 1.9.5 The Company shall nominate quantities to the Transporting Pipeline and/or other interstate

pipelines and ofi-system storage operators on behalf of Suppliers to which_the Company

has assigned Company-Managed Supplies, provided that the requested Nomination

conforms to the tariifs governing the resource. The Supplier shall communicate its desired

Nomination quantities to the Company subject to the provisions in Sections 9.3 and 10.3

of this tariff.

I l.l0 Capacity Mitigation Service

11.10.1 Capacity Mitigation Service is available to Suppliers that have been assigned Capacity

pursuant to Seãtion I I ofthis tariff. Such Suppliers shall have the option to take Capacity

ittitigation Service from the Company for contracts that would otherwise be released to the

Supplier in accordance with this tariff.

11.10.2 Within five (5) Business Days prior to the Annual Reassignment Date, the Supplier must

designate those cont'acts that would otherwise be released to the Supplier pursuant to

Section I 1.5, as contracts to be managed by the Company for cost mitigation in accordance

with the Company's Capacity Mitigation Service. Such designation will be effective for

the period Nòvember i through October 31. Such notice shall be communicated in

accordânce with the Supplier's Service Agreement.

1LI0.3 The Supplier shall pay to the Company the maximurn-tariff rate or lesser rate paid by the

Cornpany, including all surcharges, for the Capacity contracts that are retained and

,rrunug"d by the Company. The Cornpany shall bill the Supplier monthly for such charges.

ll.l0.4 The Company will market Capacity contracts designated by Suppliers for mitigation

through the Capacity Mitigation Service. The Supplier shall receive a credit on its bill for

Capaõity Mitigation gervice equal to the pro-rata share of the proceeds earned from the

Company in eichange for such contract management. Such credit shall be determined on

a contract-specific basis at the end of each Month and will be included in the bill sent to

the Supplier in the following Month'

12 BILLING AND SECURITY DEPOSITS

12.1 The Customer shall be responsible for all charges for service furnished by the Company under the

Company's applicable ratés, as filed from time to time with the NHPUC, from the time service is

commenced until it is terminated. The Company shall provide a single bill, reflecting unbundled

charges, to Customers for Sales Service.

The Company shall offer two billing service options to Customers taking only Delivery Service:

standa¡d ôomplete billing service and standard pass-through billing service. The Supplier shall

inform the Córnpany of ihe selected billing option in accordance with the provisions set forth in

Section 20.5

12.2.1 Standard Complete Billing Service

The Customer shall receive a single bill from the Company for both Delivery Service and

Supplier Service. The Company shall use the rates supplied by the Supplier to calculate

the Supplier's portion of the single bill and integrate this billing within a single mailing to

the Customer. The Cornpany may charge a fee to the Supplier for providing this billing

service as approved by the NHPUC.

12.2
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The Supplier shall adhere to the Customer classes and rate structure as specified in the

Company's then cunent Rate Schedule on file with and approved by the NHPUC. The

Company shall reasonably accommodate, atthe Supplier's expense, different Customer

classes or rate structures as agreed to by the Company and the Supplier in the Supplier

Service Agreement.

The Cornpany shall provide an electronic file to the Supplier that will, in addition to the

usage being billed, contain the calculated Supplier billing amounts for the current billing
cycle. Customer revenue due the Supplier shall be transfened to the Supplier in accordance

with the Supplier Service Agreement. Upon receipt of Customer payments, the Company

shall provide a file for the Supplier summarizing all revenue from Supplier sales which

have been received and recorded that day.

If a Customer pays the Company less than the full amount billed, the Company shall apply

the payment first to Delivery Service, and if any payment remains, it shall be applied to

Supplier Service.
Standard Pass-through Billing Service

The Customer taking Delivery Service shall receive two (2) bills: the Cornpany shall issue

one bill for Delivery Service and the Supplier shall issue a second bill for Supplier Service.

The Supplier shall be responsible for the collection of amounts due to the Supplier fi'om

the Customer. Customer payment responsibility with Suppliers shall be governed by the

particular Customer/Supplier conhact.

Within three (3) Business Days following the end of the Customer's billing cycle, the

Company shall provide an electronic file for the Supplier that will contain the Customer's

usage being billed including the current and previous meter readings.

The Company shall infonn a Customer when Supplier Service has been initiated by a
Supplier along with information on how the Customer may file a complaint regarding an

unàuthorized initiation of Service. This information shall be included on the first bill
rendered to the Customer after such initiation.

A Customer acting as its own Supplier will be subject to the billing and payment

requirements in Section 20.8 of this tariff.

Readings taken by an automated meter reading device will be considered actual readings

for billing purposes.

12.2.2

t2.2.3

12.2.4

12.2.5

13

r3.r

13.2

ISSUED:

EFFECTIVE:

SALES SERVTCE

Sales Service is the Commodity service provided by the Company for Customers not electing to

subscribe to Supplier Service and shall be provided by the Company, or its designated Supplier, in

accordance with this tariff. Each Customer receiving Sales Service shall receive one bill from the

Company reflecting delivery and Commodity charges.

A Customer receiving Sales Service on March 14,2000 shall continue to receive Sales Service

unless the Customer elects to take Supplier Service and until such time that Supplier Service is

initiated for the Customer in accordance with Section 20.5 of this tariff. If the Customer terminates

Supplier Service, if a Supplier terminates service to the Customer, or if the Customer's designated

Suþptier becomes ineligible to serve the Customer pursuant to Sections 9.6.6,10.7.4, or 20.3 of this

tarift ttre Company will provide Salds Service to the Customer. Pursuant to Section 20.5 of this

tariff; the Company will initiate Sales Service for the Customer and will provide Sales Service to

the Customer until such time that Supplier Service is initiated for the Customer by a new Supplier-
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13.3 Any Customer whose Supplier has been assigned Capacity on behalf of said Customer pursuant to

Section I I of this tariff may elect to return to Sales Service if the Customer is no longer receiving

Supplier Service. If necessary, the Company will initiate Sales Service for the Customer pursuant

to Section 20.5 of this tariff and will provide the Customer with Sales Service until such time that

Supplier Service is initiated for the Customer by a new Supplier. The Company will provide Sales

Seivice to said Customer up to a maximum daily level of Gas Usage not to exceed the Total

Capacity Quantity ("TCQ') of recallable Capacity assigned to the Customer's former Supplier.

13.4 In the event that a Supplier that has been assigned Capacity on behalf of a Customer pursuant to

Section I I of this tariff terminates Supplier Service to the Customer, the Customer may select

another Supplier. If necessary, the Cornpany will initiate Sales Service for the Customer pursuant

to Section 20.5 of this tariff and will provide the Customer with Sales Service until Supplier Service

is initiated for the Customer by a new Supplier. The Cornpany will provide Sales Service to the

Customer up to a maximum daily level of Gas Usage not to exceed the TCQ of recallable Capacity

assigned to the Customer's former Supplier.

13.5 ln the event that a Supplier that has been assigned Capacity on behalf of a Customer pursuant to

Section I 1 of this tariff becomes ineligible to serve the Customer pursuant to Sections 9.6.6,10.7 .4,

or 20.3 of this tariff, the Company will provide the Customer with Sales Service up to a maximum

daily level of Gas Usage not to exceed the TCQ of recallable Capacity assigned to the Customer's

Supplier.

13.6 The Company shall be under no obligation to provide Sales Service to a Customer at a ¡naximum

daily level in excess of the TCQ of recallable Capacity assigned to a Supplier on behalf of the

Customer. The Company may elect to provide Sales Service to the Customer it and to the extent

that, adequate system Capacity and Supplies are available and upon the same terms and subject to

the same conditions as any new Customer seeking to take Sales Service.

14 PEAKING SERVICE

l4.l Applicability

14.2

Section 14 of this tariff applies to all Suppliers, and to all Customers acting as their own Supplier,

that have been assigned, or have elected to be assigned, Capacity on behalf of themselves or

Customers in their Aggregation Pools pursuant to Section l1 of this tariff.

Character of Service

14.2.1 Peaking Service shall be provided by the Company subject to an executed Supplier Service

Agreement that sets forth the Maximum Daily Peaking Quantity ("MDPQ") and the

assigned Peaking Supply for each of the Supplier's Aggregation Pools.

14.2.2 The Cornpany shall provide quantities of Gas, atthe Supplier's request, from the Supplier's

Peaking Service Account as established in accordance with Section 14.4. Such quantities

shall be deemed delivered by the Company and received by the Company at the Designated

Receipt Point(s) for the Aggregation Pool. Peaking Service shall be firm and available to

the Supplier each Gas Day in accordance with the balance of the Supplier's Peaking

Service Account and the parameters of the Cornpany's Peaking Service Rule Curve.

Rates and Charges

14.3.1 The applicable rates for Peaking Service shall be established in the Company's tariff. The

Supplier shall pay a peaking demand charge based on its MDPQ of assigned Peaking

Capacity as billed by the Cornpany for the Peak Season. Such unit demand charge shall be

equal to the total Capacity costs and other fixed costs associated with the Company's
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peaking resources, excluding costs collected through Delivery rates, divided by,the

ärti1nut"¿ peaking resources needed to meet the Company's total system Peak Day

requirement. ' r

14.3.2 The Supplier shall pay a Commodity charge equal to the estirnated weighted average cost

of peafing suppliei, including fuel retention and carrying charges. The Company shall

communicate electronically, by facsimile or by other agreeable alternative means the

company's estimated weighted average cost of peaking supplies by the l5th 9!!h9 month

pt""éaing the next Assignment Date. The Commodity charge will be multiplied by the

volumes of Peaking Service Gas nominated by the Supplier during each Month.

Peaking Supply

14.4.1 The Custorner's portion of the Peaking Supply that shall be assigned to the Supplier on

behalf of the Customer shall be equal to the Peaking Supply rnultiplied by the ratio of the

Customer's MDPQ to the aggregate MDPQ of the total system'

14.4.2 On each Assignment Date, the Company shall assign Peaking Supply to a Supplier whose

MDpe has bãen increased pursuanlto Section I 1.4. If the Cornpany assigns incremental

Peaking Supply to a Suppiier, the Company shall credit the balance of the Supplier's
peaking Seiuicã Accounf for volumes available through October 3l in accordance with the

peakin! Service Rule Curve. The amount credited to the Supplier's Peaking Service

Account shall be determined by rnultiplying the incremental Peaking Supply by the

peaking inventory percentage described in Section 14.4.5.

14.4.3 On each Assignment Date, the Company shall recall Peaking Supply from a Supplier

whose MDPQlas been decreased pursuant to Section 1 1.7. The Company shall determine

the Supplier'i total Peaking Supply for recall to be equal to the difference between the

cumulátive total Peakigg Supply assigned to the Supplier as of the previous Assignment

Date and the iotal peai.ing Supply that is assignable to the Supplier in accordance with

Section 14.4.1 abóve.

14.4.4 If the Company recalls?eaking Supply from a Supplier pursuant to Section 14'4'3,the

Company s-trati ¿eUit the balance of the Supplier's Peaking Service Account for volumes

available through October 31 in accordance with the Peaking Service Rule Curve. The

amount debiteJ from the Supplier's Peaking Service Account shall be determined by

multiplying the decremental Peaking Supply by the peaking inventory percentage

described in Section 14.4.5'

14.4.5 The peaking inventory percentage shall represent the level of Peaking Supply assumed to

be availablé to a Supþiier in its Reaking Service Account as of the first Gas Day of the

Month following the Assignment Date for incremental and decrement¿l assignments of
peaking Supply. Each September, the Company shall communicate electronically, by

facsimi'íe or by other ugr""ábl" alternative means the Peaking lnventory Percentages that

shall be appliåd to incremental or decremental Peaking Supply assignments executed on

each of the twelve (12) Assignment Dates beginning in October'

14.4.6 On each Annual Reassignment Date, the Company shall reset the balance in the Supplier's
peaking Service Acco¡nt to equal the total Peaking Supply assignable to the Supplier on

behalf of Customers enrolled iñ its Aggregation Pool (as of the first Gas Day of the Month

following the Annual Reassignment Date) as determined in accordance with Section 14.4.1

above.

Nomination of Peaking Service
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15 DISCONTINUANCE OF SERVICE

15, ¡ The Company shall notiff a Customer's Supplier of record that it has initiated any applicable billing
and termination procedures as prescribed by the NHPUC. In the event that the Company

discontinues Delivery Service to a Customer in accordance with the provisions set forth above, the

Company shall provide electronic notification to the Customer's Supplier of record upon final

14.5.1 The Supplier shall nominate with the Company the quantity of Peaking Supply, not in
excess of the amount determined pursuant to Section 14.4.z,that the Supplier desires to be

provided from its Peaking Service Account for the applicable Gas Day. For an Aggregation

Pool of Customers taking daily metered Delivery Service, the notice given by the Supplier

to the Company for an applicable Gas Day shall be made in accordance with Section 9.3

of this tariff. For an Aggregation Pool of Customers taking non-daily metered Delivery

Service, the notice given by the Supplier to the Company for an applicable Gas Day shall

be made in accordance with Section 10.3 of this tariff.

14.5.2 In response to a valid Nomination for Peaking Service, the Cornpany shall provide the

requested quantity of Gas, which shall be deemed to be delivered by the Cornpany and

received by the Company at the Designated Receipt Point(s) of the Supplier's Aggregation

Pool, subject to the limitations herein. Nominated quantities shall be included in the

determination of receipts at the Designated Receipt Point(s) for the Supplier's Aggregation

Pool which factors into the daily balancing provisions set forth in this tariff.

14.5.3 The Company may reject a Supplier's Nomination for Peaking Service if the nominated

quantity would cause the balance of the Supplier's Peaking Service Account to fall to a
level that is 10o/o or more below the minimum allowable account balance for the Month in
which the Nomination is requested, as computed in accordance with the Peaking Service

Rule Cuive. Under such circumstances, the Cornpany shall require the Supplier to

nominate the pipeline and/or storage resources, within the contract entitlements assigned

to the Supplier under Section 11, required to maintain the Supplier's Peaking Service

Account above the minimum allowable account balance described above. The balance of
the Supplier's Peaking Service Account may not in any event fall below zero (0).

14.5.4 The Cornpany shall provide Peaking Service supplies to the Supplier only when the

volumes in the Peaking Service Account for the Aggregation Pool are greater than zero (0).

Peaking Service Critical Day Provisions

14.6.1 In the event that the volumes in a Supplier's Peaking Service Account for an Aggregation

Pool are reduced to a level below the minimum allowable account balance as computed in

accordance with the Company's Peaking Service Rule Curve, the Company may issue an

OFO to such Supplier pursuant to Section 16 of this tariff.

14.6.2 In the event that the total volumes of all Peaking Service Accounts within one or more of
the Company's Gas Service Areas are reduced to levels below the total minimum allowable

account balances as computed in accordance with the Company's Peaking Service Rule

Curve, the Company may declare a Critical Day and issue a blanket OFO pursuant to

Section 16 of this øriff.

14.6.3 If, on a Critical Day, the Company projects, based on the Supplier's Nominations, that the

Supplier's scheduled deliveries to the Designated Receipt Point(s) of an Aggregation Pool

are less than the maximum feasible volumes for deliveries on the Transporting Pipeline,

the Cornpany may issue an OFO to the Supplier in accordance with Section l6 of this tariff.
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l6

t 6.l

16.2

1ó.3

16.4

r 6.5

billing to the Customer. The Company shall not be liable for any revenue loss to the Supplier as a

result ofany such disconnection.

OPERATIONAL FLO\ry ORDERS AND CRITICAL DAYS

In the event of a material and significantthreatto the operational integrity ofthe Company's system,

the Cornpany may declare a Critical Day.

Circurnstances constituting a threat to the operational integrity of the system that may cause the

Company to declare aCritical Day shall include, butnotbe limitedto: (1) a failure ofthe Company's

distribution, storage, or production facilities; (2) near-maximum utilization of the Company's

distribution, storage, production, and Supply resources; (3) inability to fulfill firm service

obligations; and (a) issuance of an OFO or similar notice by upstream transporters.

In the event that the Company has declared a Critical Day, the Company will have the right to issue

an Operational Flow Onder ("OFO") in which the Cornpany may instruct Suppliers to take such

action as conditions reqùirb, inclüding, but not limited to, diverling Gas to or from the Company's

distribution system, within the contract entitlements, if any, assigned to the Supplier under Section

I I hereof. An OFO may be issued on a pipeline or point-specific b¿sis. An OFO may be issued by

the Cornpany as ä blanket order to all Suppliers or to an individual Supplier whose actions are

determined by the Compâny to jeopardize systern integrity. The Company may issue an OFO to an

individual Supplier if the Company iàges Gas cost exposure in excess of daily cashout or imbalance

penalties * rèf ørtn in Sections 9.6,9.7,10.6, and 10.7 for any under-deliveries or over-deliveries

caused by that Supplier.

The Cornpany will provide the Supplier with as much notice as is reasonably practicable of the

issuance and removal of a Critical Day or an OFO; under most circumstances, the Company intends

to provide at least twenty-two (22) hours' notice prior to the stalt of the Gas Day for the issuance

of the Critical Day or OFO. Notification of the issuance and retnoval of a Critical Day or an OFO

will be rnade by rneans as established in the Supplier Service Agreement. The Supplier will be

responsible for coordinating with its Customers any change to the Customer's quantity of Gas

Usage. An OFO or Critical Day will remain in effect until its removal by the Company.

All quantities of Gas over-delivered or under-delivered to the Company's system in violation of an

OFO will be subject to the Critical Day provisions of Sections 9.6 and 10.6 of this tariff.

FORCE MAJEURE AND LIMITATION OF LIABILITY

Neither the Company nor the Supplier will be liable to the other for any act, omission, or

circumstance occasioned by or in consequence ofany event constituting force majeure, and unless

it is otherwise expressly provided herein, the obligations of the Company and the Supplier then

existing hereunder will beexcused during the period thereofto the extent affected by such event of
force majeure, provided that reasonable diligence is exercised to overcome such event. As used

herein, force mã¡eure will mean the inability of the Company or the Supplier to fulfill its contractual

or regulatory obligations: as a result of compliance by either party with an order, regulation, law,

codeior opðrating standard imposed by a governmental authority; by reason of any act of God or

public enemy; by reason of storm, flood, fire, earthquake, explosion, civil disturbance, labor

àispute, or breakage or accident to rnachinery or pipeline (which breakage or accident is nol the

r"rult of the neglþence or misconduct of the party clairning force majeure); by reason of any

declaration offorce majeure by upstream Transporting Pipelines; or by reason ofany other cause,

whether the kind enumerated herein or otherwise, not within the control of the party clairning force

majeure and which by the exercise of reasonable diligence such party is unable to prevent or

ouér"o,o". Notwithstanding the foregoing, the Customer's and the Supplier's obligation to make
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any payments required under this tariff will in no case be excused by an event of force majeure'

Nor will a failure io settle or prevent any labor dispute or other controversy with employees or with

anyone purporting or seeking to represent employees be considered to be a matter within the control

of tne pà¡y claiming excuse. The party claiming force majeure will, on request, provide the other

party with a written explanation thereof and of the rernedy being undertaken.

The Company shall be liable only for direct damages resulting from the Company's conduct of
business when the Company, its employees, or agents have acted in a negligent or intentionally

wrongful manner. In no event shall the Company be liable to any party for any indirect,

consequential, or special damages, whether arising in tort, contract, or otherwise, by reason of any

servicés performed, or undertaken to be performed, or actions taken by the Company, or its agents

or emplóyees, under this tariff or in accordance with or required by law, including, without

limitation, tennination of the Customer's service.

If the Company is unable to render firm Delivery Service to the Customer taking such service as

contemplatèd by this tariff as a result of force majeure and such inability continues for a period of
thirty (30) Gas Days, the Customer may provide wdtten notice to the Company of its desire to

terminate-Delivery Service at the expiration of thirty (30) Gas Days from the Company's receipt of
such notice, but no sooner than sixty (60) Gas Days following the outset of the force majeure. If
the Company has not restored Delivery Service to the Customer at the end of such notice period,

the Cuslomer's Delivery Service will terminate and both parties will be released from fi¡rther

performance hereunder, except for obligations to pay sums due and owing as of the date of
termination.

The Company and the Supplier shall indemnifu and hold the other and their respective affiliates,

and the áit"ðto.r, officerì, employees, and agents of each of them (collectively, "affiliates")
harmless from and against any and all damages, costs (including attorney's fees), fines, penalties,

and liabilities, in tort,'contract, or otherwise (collectively, "liabilities")' resulting from claims of
third parties arising, or. claimed to have arisen, from the acts or omissions of either party in

connection with thã pefformance of the indemniffing party's obligations under this tariff. The

Company and the Supplier shall waive recourse against the other party and its affiliates for or arising

from-the non-negligent performance by such other party in connection with the performance of its

obligations under this tariff.

18 CURTAILMENT

Whenever the integrity of the Company's system or the Supply ofthe Company's Customers taking

Sales Service or Delivery Service is believed to be threatened by conditions on its system or upon

the systems with which it is directly or indirectly interconnected, the Company may' in its sole

reasonablejudgment, curtail or interrupt Gas service or reduce pressure as set out in Section 18,

Supply ana Caþacity Shortage Allocation Policy of this tariff. Such action shall not be construed

to ðônstitute a ãefault nor shãll the Company be liable therefor in any respect. The Company will
use efforts reasonable under the circumstances to overcome the cause of such curûailment,

interruption, or reduction and to resume full performance.

The Cornpany shall communicate notice of cuúailment as soon as practicable to the Suppliers of
affected Customers by means as specified in the Supplier Service Agreement.

The Company shall take reasonable care in providing regular and uninterrupted service to its firm

Customerì, but whenever the Company deems that the situation warrants any interruption or

lirnitation in the service to be rendered, such interruption or limitation shall not constitute a breach

of the contract and shall not render the Company liable for any damages suffered thereby by any

person, or excuse the Customer from further fulfillment of the contract.
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I 8.4 In any case where the Company determines in its judgment that a cultailment or interruption of firm

serviðes is necessary, the ðompany will curtail andlor interrupt frrm Delivery Service and Sales

Service Customers on a nondiscriminatory basis.

19 TAXES

t9.r In the event a tax of any kind is imposed or relnoved by any govemmental authority on the

distribution of Gas or on the gross revenues derived from the distribution of Gas at retail (exclusive,

however, of taxes based on ih" Co*puny's net income), the rate for service herein stated will be

adjusted to reflect said tax. Similarly, the effective rate for service hereunder will be adjusted to

reilect any refund of imposition of any surcharges or penalties applicable to service hereunder

which are imposed or authorized by any governmental or regulatory authorities.

The Customer will be responsible for all taxes or assessments that may now or hereafter be levied

with respect to the Gas oi the handling or subsequent disposition thereof after its delivery to the

Delivery Point. However, ifthe Cornpany is required by law to collect and/or remit such taxes, the

Customer will reimburse the Cornpany for all amounts so paid. If the Customer claims exemption

from any such taxes, the Customer will provide the Cornpany in writing its tax exemption¡umber

and othðr appropriate documentation. If the Company collected any taxes or assessments from the

Customer *d it lut"r informed by the Customer that the Customer is exempt from such taxes, it
shall be the Customer's responsibility to obtain any refund from the appropriate governmental

taxing agency.

The Supplier will be responsible for all production, severance, ad valorem, or similar taxes levied

on the iioduction or transportation of the Gas before its delivery to the Designated Receipt Point.

The Supplier will also be iesponsible for sales taxes imposed on Gas delivered for the Customer's

u""ouni.-Ho*"ver, ifthe Company is required by law to remit such taxes to the collecting authority,

it will do so and invoice the Supplier for such taxes paid on the Supplier's behalf.

19.2

20 SUPPLIER TERMS AND CONDITIONS

20.1 Applicability

The following terms and conditions shall apply to every Supplier providing Supplier- Service in the

State of New Hampshire, to every Customer doing business with said Suppliers, and to Customers

acting as their own SuPPlier.

20.2 Obligations of Parlies

20.2.1 Customer

Unless otherwise agreed to by the Company and the Customer, a Customer shall select one

Supplier for each account at any given time. A Customer electing Supplier Service must

p.óuia. the selected Supplier with its applicable Authorization Number. A Customer may

choose only a Supplier who meets the terms described in Sections20.2.3 and 20.3 below

and who meets any applicable registration requirements established by law or regulation'

20.2.2 Cornpany

The Company shall deliver Customer purchased Gas from the Designated Receipt Point to

the Delivãry Þoint in accordance with the service selected by the Custorner pursuant to this

tariff and, among other things, shall:

(a) Provide Customer service and support, including call center functions, for services

provided by the Cornpany under this tariff;
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(b) Respond to service interruptions, reported Gas leaks, and to other Customer safety

calls;
(c) Hanále connections, curtailments, and terminations for services provided by the

Company under this tariff;
(d) Read meters;

(e) Submit bills to Customers for Delivery Service and if contracted by the Supplier,

for Supplier Service in accordance with Section 12.2.1.

(f) Address billing inquiries for Delivery Service;

(g) Answer general questions about Delivery Service;

(h) Provide to Suppliers, on request, the data format and procedures for electronic

infonnation transfers and funds transfers;

(i) Arrange for or provide Sales Service to the Customer at the request of the

Customer in accordance with the Company's tariff; and

O Provide information regarding, at a minimum, rate tariffs, billing cycles, Capacity

assignment methods, and Consumption Algorithms.

Supplier

The Supplier shall act on behalf of the Customer to acquire Supplies and to deliver them

to the Dàsignated Receipt Point pursuant to the service selected by the Customer and

the requirements of this tariff.

The Supplier is responsible for enrolling Customers pursuant to Section 20'5 of this

tariff.

The Supplier must request, cotnplete and sign a Supplier Service Agreement to act as a

Supplióion the Company's sysiem, satisfy the Supplier requirements-and practices as

set i'orth in Section 20.i of this tariff; be and remain an approved shipper on the

upstream pipelines and underground storage facilities on which the company will
assign CapaÔity, if any, under Section I l, and be and remain eligible to provide service

to Customers in New HamPshire'

The Supplier is responsible for cornpleting all transactions with the Company and for

all appìícable charges associated with Customer enrollment and changes in the

Customer's service as set forth in Section 20.5 and Attachment B'

20.3 Supplier Requirements and Practices

20.3.1 The Company shall have the right to establish reasonable financial and non-

discriminatory credit standards for qualifuing Suppliers. Accordingly, in order to serve

Customers on the Company's system, the Supplier shall provide the Company' on a

confidential basis, with auãit"d bulun"" sheet and other financial statements, such as

annual reports to Áhareholders and l0-K reports, for the previous three (3) years, as well

as two (2) trade and two (2) banking references. To the extent that such annual repofts

to sharehôlders are not pubiicly uvailabl", the Supplier shall provide the Cornpany with

a comparable list of all corporate affìliates, parent companies, and subsidiaries- The

Suppliãr shall also provide iti most recent reporls from credit reporting and bond rating

agåncies. The Supplier shall be subject to a credit investigation by the Company. The

Company shall revlew the Supplier''s financial position periodically.

20.3.2 The Supplier shall also confinn in the Supplier Service Agreement that:
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(a) The Supplier is not operating under any chapter ofbankruptcy laws and is not subject

to liquidation or debt reduction procedures under state laws, such as an assignment

for the benefit of creditors, or any information creditors' cotnmittee agreement.

(b) The Supplier is not aware of any change in business conditions which would cause

a substantial deterioration in its financial conditions, a condition of insolvency, or

the inability to exist as an ongoing business entity.

(c) The Supplier has no delinquent balances outstanding for services previously

provided by the Company, and the Supplier has paid its account according to the

established terms and not made deductions or withheld payment for claims not

authorized by contract.

(d) No significant collection lawsuits or judgrnents are outstanding which would

rnaterially affect the Supplier's ability to rernain solvent as a business entity.

(e) The Supplier's New Harnpshire business advertising and marketing materials

conform to all applicable state and federal laws and regulations.

20.3.3 In the event the Supplier has not demonstrated to the Company's satisfaction that it has

met the Company's credit evaluation standards, the Company shall require the Supplier to

provide one of the following at the Maximum Financial Liability as calculated below:

(a) Advance deposit;

(b) Letter of credit;

(c) Surety bond; or

(d) Financial guaranty from a parent company that meets the creditworthiness criteria.

The Company shall base the Supplier's maximum financial liability as two (2)

times the highest rnonth's aggregated Gas Usage of all Customers currently served

by the Supplier at the highest Monthly Index in the preceding twenty-four (24)

Months. This amount may be updated continuously, and at minimum, whenever

the aggregated Gas Usage of all Customers served by the Supplier changes by

more than 25%:o. The Supplier agrees that the Company has the right to access and

apply the deposit, letter of credit, or bond to any payment of any outstanding

claims that the Company may have against the Supplier, including imbalance

charges, cash-out charges, pipeline penalty charges, and other amounts owed to

the Company, or to secure additional Gas supplies, including payrnent of the costs

ofthe Gas supplies themselves, the cost oftransportation storage, and other related

costs incurred in bringing those Gas supplies into the Company's system. The

Supplier shall continue its obligation to maintain its financial security instrument

until it has satisfied all of its outstanding clairns with the Company. The Supplier's

financial security as established above must be in place no later than five (5)

Business Days prior to the first day of each calendar month in order for the

Supplier to maintain its eligibility to provide service to Customers.

20.3.4 The Supplier shall warrant that it has or will have entered into the necessary arrangements

for the purchase of Supplies which it desires the Cornpany to transport to its Customers,

and that it has or will have entered into the necessary upstream transportation arrangements

for the delivery of these Gas supplies to the Designated Receipt Point'

20.3.5 The Supplier shall warrant to the Company that it has good title to or lawful possession of
all Gas delivered to the Cornpany at the Designated Receipt Point on behalf of the Supplier
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or the Supplier's Customers. The Supplier shall indemnify the Company and hold it
harmless from all suits, actions, debts, accounts, damageS, cOstS, loSses, taxes, and

expenses arising from or out of any âdverse legal claims of third parties to or against said

Gas.

20.3.6 The Supplier shall be responsible for making all necessary arrangements and securing all

requireàìegulatory or governmental approvals, certificates, or permits to enable Gas to be

delivered to the Company's system.

20.3.7 By agreeing to provide service under this tadft the Supplier acknowledges that adherence

to anly appúcable law regarding unfair trade practices, truth in advertising law, or law of
similär import is required-. AnySupplier found by a court of competent jurisdiction to have

willfully oi repeatedly violated the New Harnpshire Consumer Protection Act, N.H.R.S.A.

Ch. 358-A; the Federal Trade Commission Telemarketing Sales Rules, l6 C.F.R. Part 310;

or the regulations prornulgated pursuant to the Federal Trade Commission Act, 15 U.S.C.

g a5 (a) (t), may be suspended or disqualifred from acting as a Supplier on the Company's

system.

20.3.8 If the Supplier fails to comply with or perform any of the obligations on its part established

in this tariff ot in the Supplier Service Agreement (e.g., failure to deliver Gas or late

payment of bills rendered or failure to execute a capacity assignment), the Company

maintains the right to tenninate the Supplier's eligibility to act as a Supplier on the

Company's tyrtg1n. Written notice of such an intent to terminate the Supplier's eligibility

shall^be giu"n to the Supplier, its Customers, and the NHPUC. Notifrcation to the Supplier

shall be via Registere¿ U.S. Mail - Return Receipt Requested or other means of
documented delivery. Upon issuance of such written notice, the Company shall have the

right to terminate the Supplier's eligibility to act as a Supplier on the Company's system

ut th. expiration of ten (10) Gas Days after the giving of such notice, unless within such

ten (10) õas Day period the Supplier shall remedy to the full satisfaction of the Company

such failuie. ieimination of such Supplier eligibility for any such cause shall be a

cumulative remeäy as to the Company, and shall not release the Supplier from its obligation

to make fayment of any amount or amounts due or to become due from the Supplier to the

Company under the Company's applicable tarifß. Customers whose Supplier's deliveries

have been terminated wili be placed on Sales Service pursuant Section 13 of this tariff.

Access to Usage History and Current Billing Information

The Supplier shall be responsible for obtaining the necessary Authorization Number from each

Customei prior to requestìng the Company to release the Company's historic usage information

specific to that Customer to such Supplier.

The Company shall be required to provide the most recent twelve (12) months of a Customer's

historic usage data to a Supplier, provided that the Supplier has received the appropriate

authorization as set forth above.

Enrollment, Cancellation, and Termination of Supplier Service

20.5.1 The Supplier shall be responsible for obtaining the necessary Authorization Number from

each Customer prior to initiating Supplier Service to the Customer'

2O.S.Z The Supplier rnust provide the Company with the following minimum information in the

Company's predeteimined format prior to the commencement or termination of service by

the Supplier pursuant to Section 20.5 of this tariff:

(a) The Customer's name and current Authorization Number;
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(b) The name of the Supplier;

(c) The Customer's billing option (for commencement of service);

(d) The type of change in supplier service (e.g., commencement of service,

termination of service, or cancellation of service due to the rescission of an

agreement with the Supplier by the Customer); and

(e) Any additional information reasonably required by the Company.

The Cornpany shall detennine whether each Customer's enrollment request as

provided by a Supplier is complete and accurate, and matches the Customer's

account record. In the event that the enrollment request is incomplete, inaccurate,

or does not match the Customer's account record, then the Company will notify
the Supplier so that the Supplier can resolve any discrepancies'

A change in Supplier Service will normally be made on a monthly metering and billing
cycle basis, with changes taking effect on the date ofthe Customer's next scheduled meter

read. Enrollment forms must be transmitted no less than ten (10) Business Days prior to

the Customer's next scheduled meter read. If more than one Supplier submits a Supplier

Service transaction for a given Customer during the rnonthly billing cycle, the first
cornpleted transaction that is received during the cycle shall be accepted. All other

traniactions shall be rejected. Rejected transactions rnay be resubmitted after the

Customer's next scheduled meter read.

If the Supplier submits infonnation to the Company to terminate Supplier Service to a
Customei iess than ten (10) Gas Days before the next scheduled meter read, Supplier

Service shall be terminated on the date ofthe Customer's subsequent scheduled meter read'

The Company shall confirm the termination date for Supplier Service.

In those instances when a Customer who is receiving Supplier Service from an existing

Supplier initiates such service with a new Supplier, the Company shall send the date for
the Óustorner's change in Supplier Service to the existing Supplier. To terminate Supplier

Service with a Fupplier and to initiate Sales Service, a Customer shall so inform the

Cornpany and ihe Supplier. Supplier Service shall be terminated on the date of the

Customer's next scheduled meter read provided that the Company receives notice of such

termination no less than ten ( I 0) days in advance of the next scheduled meter read' Where

such notice is received by the Company in less than ten (10) days in advance ofthe next

scheduled read, the termination shall be effective as of the date of the following scheduled

read. The Company shall send the Customer's termination date for Supplier Service to the

Supplier.

A Customer who moves within the Company's service territory shall have the opportunity

to notify its existing Supplier that it seeks to continue Supplier Service with said Supplier.

Upon such notification, the Supplier may enroll the Customer pursuant to the provisions

r"t ørttr in this Section in order to initiate Supplier Service for the Customer at the new

location. The Company shall make the necessary adjustments to the Supplier's affected

Aggregation Pools, including but not limited to, changes to Designated Receipt Points, and

quantities of Capacity for assignment, if any, pursuant to this tariff and the Supplier's

Service Agreemént with the Cornpany. In the event that the existing Supplier does not

enroll the Customer for Supplier Service at the new location, the Cornpany shall arrange

for or provide Sales Service to the Customer.

In those instances when a new Customer moves to the Cornpany's service territory, the

Customer's Supplier must enroll the Customer pursuant to tl-re provisions set forth in this
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Section in order to initiate Supplier Service for the Custotner. Otherwise, the Customer

shali receive Sales Service in accordance with Section 13.

20.5.8 The Company may charge fees to the Supplier for processing the transactions described in

this Sectión, as approved by the NHPUC. These fees are included in Attachrneqt D.

Aggregation Pools

20.6.1 The aggregation of Customer accounts into an Aggregation Pool is limited by the Delivery

Service of the respective Customers. Non-daily metered Customers subscribing to

Delivery Service under Rate Schedules G-41, G-42, G-51 and G-52 must be aggregated in

a separate pool from Customers subscribing to daily metered service under Rate Schedules

G-43, G-53, and G-54.

20.6.2 Non-daily metered Customers taking Delivery Service pursuant to Section l0 of this tariff
shall be combined by a Supplier into a single Aggregation Pool within each of the

Company's designated Gas Service Areas.

20.6.3 Daily metered Customers taking Delivery Service pursuant to Section 9 of this tariff shall

be cômbined by a Supplier into a single Aggregation Pool within each of the Company's

designated Gas Service Areas.

20.6.4 A separate Supplier account will be established for each Supplier Aggregation Pool.

20.6.5 The election of any service frorn the Cornpany by the Supplier shall apply to the entire

Aggregation Pool and not just an individual customer in the Aggregation Pool.

20.6.6 The Company may charge a monthly fee to the Supplier for each Aggregation Pool

pursuant to Attachment B.

Imbalance Trading

20.7.1 Prior to the imposition of imbalance charges, the Supplier may engage in trading daily and

monthly imbaiances for the previous Month, provided that daily imbalance trades are

communicated to the Company within three (3) Business Days upon the Company's

provision of information on Supplier imbalances for said Month'

2032 The Company will make available a list of Suppliers by Gas Service Area making

deliveries during the previous Month.

20.7.3 Aggregation Pools affected by the transaction must be located within the same Gas Service

Area as defined in Section 4, unless waived by the Company.

20.7.4 Daily imbalance trades must be point-specific on those Gas Days when the Transporting

Pipeline required the Cornpany to balance on a point-specific basis'

Billing and Payment

20.8.1 By the tenth (lOth) Business Day of the calendar month, the Company shall renderlo the

Supplier a statement of the quantities delivered and amounts owed by the Supplier for the

prioi Month. The Company will provide Suppliers with their Customers' consumption

data based on estimated or actual meter readings at the appropriate cycle read dates for

each Customer in the Aggregation Pool pursuant to Section 12 of this tariff. This data will
be provided on a rolling basis as readings or estimates are made'

20.8.2 Calculation of the charges applicable to the Aggregation Pool will be based on aggregated

Gas Usage and other such indicators of all Customers in the Aggregation Pool. Billing for
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charges applicable to an Aggregation Pool, including but not limited to imbalance charges,

credits or penalties, shall be billed to the Supplier on a calendar month basis.

The Supplier shall have ten (10) Business Days from the date of such statement to render

payment to the Company. The Supplier shall render payment by means of electronic funds

transfer to the Company. The late payment rate will apply to all amounts outstanding after

ten (10) days.

If the correctness of the Company's bill to the Supplier is questioned or disputed by the

Supplier, an explanation should be promptly requested from the Company. If the bill is
deterrnined to be incorrect, the Company shall issue a corrected bill. In the event that the

Supplier and the Company fail to agree on the amount of the bill, the Supplier may fÏle a
corrplaint with the Commission to resolve such complaint.

2l

2t.l

21.2

21.3

2l.4

CUSTOMER DESIGNATED REPRESENTATIVE

The Customer may appoint a Designated Representative to satisfy or undertake the Customer's

duties and obligations; including, but not limited to subrnitting andlor receiving notices, making

nominations, arranging for trades of imbalances, and performing operational and administrative

tasks; provided, however, that under no circumstances will the appointment of a Designated

Representative relieve the Customer of the responsibility to make full and timely payrnent to the

Company for all Delivery Service provided under this tariff.

A request by a Designated Representative to the Cornpany that contains the Customer's

Authorization Number will be deemed to be confirmation that the Customer has designated such

person or entity as a Designated Representative. A Customer may appoint only one (l) Designated

Representative per account

Under any agency established hereunder, the Company shall rely upon information concerning the

applicable Customer's Delivery Service that is provided by the Designated Representative. All such

infonnation shall be deemed to have been provided by the Customer. Similarly, any notice or other

information provided by the Company to the Designated Representative concerning the provision

of Delivery Service to such Customer shall be deemed to have been provided to the Customer. The

Customer shall rely upon any information concerning Delivery Service that is provided to the

Designated Representative as ifthat information had been provided directly to the Customer.

The Customer shall agree to indemnify the Company and hold it harmless from any liability
(including reasonable legal fees and expenses) that the Company incurs as a result ofthe Designated

Representative's negligence or willful misconduct in its performance of agency functions on the

Customer's behalf.
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iy ATTACHMENTS

ATTACHMENT A
Supplier Service Agreement

GAS SUPPLIER SERVICE AGREEMENT

This Agreement made this [dayl day of [month) 20(xxj, between libtity Utilitits

:EirgyNmth Natural Gas) Corp. dfl,/a Ubeiy Utilits, a New Hampshire Copctiou with a

ipaI place ofbuiness at 15 Buttick Road, Lon&Imy, NH 03053 (the ‘COmpany”) and

[name of supplierj, a [state] company with a ptiucipaI place of buess at [addxessJ

Supplie[”). TheCampany amdthe Sera1sointhiduallyrefened to herein as a “PIrtj or

coilectiwly as the “PartieS.

BASIC UNDERSTAND]NGS

Vbereas, the Company operates as a natural gas local distibuhoaa company and provides

flian transpastatiouofthird-party gas on its dirthbulion systeng and

Thereas, the Coinpan’s TaIiff(the ‘Tañfi”) on file with, and approved by, the New

Hampshire Public Utilities Commission (the ‘NHPUC) permits delivesy seivice customers to

aSsign their sights of nominating and scheduling deliveiy of gas for transportation on the

Companjs systemto a third-party natural gas stçplier; and

Vheteas, Supplier seeks to nominate and schedule dthveiy ofgas fordisthbution on the

Company’s systemoubeblfofareormore customers taking deliveiy nftonitheCompany

and

Whereas, the Company’s Tañfi Pazt Ill. Section 2O23, requires Suppilerto enerndo this

Supplier Service Agornient (the Agreement) with the Coiranxy prior to the initiation of

Supplier Seivice as defined therein and

Now therefore. the Parties hereto, each in consideration ofthe agreeamnt ofthe other. do

hereby agree as follows:

I. SCOPE AND APPLICATION

1.0 ThisAgreement shall be subject to the Compans Tañffas on file with the NHPUC and

in effect from time to time. The Compans Tariff and applicable Rate Schedules are

hereby incorporated by reference as though directly set forth hereia In the event the

terms ofthis Agreement c*rnflict with the Companys Taxiff th TaI±ffshall control.
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1.1 Trir ÂgrE@Ê,ü i* i¡hod*d ñr u*e be{c¡sen the coryuy ¡nd mt¡¡¡l ger srrypliert

providing rervicÈ úo cflsh$fis om er cou¡rufa difûitrstion ryster4 end nr¡'mt be

waired, altere4 ¡¡tt€udøC, cæodified exnept ar p'oviÈedbmein-

1.1 Exùibih A md B, afüched b¡cdo md i¡ooryüåt€d hÊr*h by refuwE, fucüntlÊ

additiæ¡l b,ms th re e ¡rolt of tis Âgrü€mÊtd.

tr. DEFIMÏIOI'US

2.0 ,åny capitrliæd trreE us€d inthis Agreaneut eldûtt {kftrd hcrein shdtr be ¡s defuÊd

in tk T¡riffø ¡¡ S¡tcd ia ùe NHPUC'a regnl*tiotrs-

Iu. TERM

3.0 Thir Agreemmt ¡b¡Il becmrc dectiw m lhe d*þ h¡re¡rf (|fu "Etrectir¡t llatelì ¡¡d

¡h¡ll cmti¡ræ in fi¡Il fwcc ¡d eftd fiffr æü¡ü to modh uless termin*Hþ eiüer

Partybyq¡ritt€enoticr giveo na tess fü¡alùirty (3t}} dey*pimto tlÊ &sÍrÞrl terninåtioo

ffe, or r¡nlc¡¡ ortüsç,i*e agnetl by ùe Prrtie¡. l.lotwithsÊûdiug fhÊ foægõitrg, tbÊ

Farties egree to rbide þ. rll tero* of this Agrecmøt uatil æ¡¡ fims¡c'tims å¡t ¡rc

or¡tstediDg ct t¡Ê lire cf termi¡¡tion ue æryle*ed, i¡ch{liry; bq¡t mtlimited to, fre

pqmcrtþ Suppliertp the Coryruy ofüry end all ffindrngba]enoec.

3.1 Natwitktrndiag ¡ejtlùiry to the conturry d¡e.sùfúe in this AgfêeEcd or in lüe

Coryanfs Tarie any mrçrgtrrritúËq nnûicÊ to ùÊ otrff Fñrry (úc "Brëâcb¡trg Füty,)

øey termineh fhir ågr€@d, in yAatre u inprrt withrespect tc snch Brear.bing firty

ø arspød fnrùcr pcrfrrolre withrt tcru¡rttitrg this á,gre@t rrym. tle occmnoee

of uy of fte ffloryi¡S{¿} the Bmching Puty tersinates ff ilqd ilaing bu*iness;

(b) the Brc¡r.Liug Futy becamm arþect to üry åarlnrytcy or inrclwory ¡rwceiling

rp¡}çg feder¡l o¡ st¡þ ¡¡rs{¡¡Elßss reEü¡ed or d;mù{d within sixty (6C} days Ëoæ üe

ffling fbereoÐ, or bocffis ineolved" tccanrc* nrbject to direct cæbal of ¡ tr¡nsfsæ,

¡ecsiv€r ø ËiEilr lúlority, or m¡l¡es an ersipm¡d fff thÊ bøÊút of creditm*; or (cl

tbe Eue*cbirv Parfy cmmits r u¿teri¡I bre¡cü of uy nf its ouigatiæ umds üie

or fte T¡ritr and b¡s ¡ot c¡¡red llrc:L breech witrin Ëftæn (Ifl d*yr afftr

rccrig,tof a wriiteil notice frw ús oÚff Aury çeci$iûg tbß letrre ofn¡ch

2€fl4
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3.2 CotråisM wiltrfhe prouisimr of F¡¡t Ifl, Section 20.3-8 of fte Coryeuy'e T¡dq thÊ

Coryrry elso m¡i¡tairw ôe rigbt to termi¡eûe thc $ryplier'r eligibiti$ üo fft as a

SuFpXi€r. m üe Coryluy's systew is lùÊ ctEld fhaf Srryplrer åilr to coryly s'iù o¡

perfuro my of ùe obligdimt ou ib prrt ectrhliãh€d iE tle T¡riff s i¡ tft¡* "Agreemt,

fuflud¡ry bul¡rotli*ihd tq &ihre toddirær Fes orto neke palmenf afuormt¡ ùæ

to the Cooprny-

33 H*rrifuCmdiog ûc Eftctive Ddq ftrySIiÊr *dmrrledges rnd egræ tlf,t üe

Coryæy fuobligrted ûo providc services prr*rut to tüi* Agreeucot arXy ryon ftll
s¿firfrctiflL m ùe Coryæf* eryr€€$ rr¡itûeü w¡ir¡cr, of tte Cæditioro¡ Frcædnct st
fæll inÁrticle IV ofil'is AgrçÊ.nßût-

3.4 No dchy bl. eiüftr fuf in efüsiDg any of its rigbis beË'Ðdff *ålI bc decøed r
w¡rirær of ¡sÊ.h rigbt4 uff sh¿ll ¿ w¡ir¡s of qDÊ dßåt¡It be dae¡¡nd e n'aitrtr cf eny

atüer usrùacqncd dda¡ft-

3.5 The es¡mcntion ofáefmgølrgreøedies sheltr notbie&eoed ewrirøof anyoôer

rern€dicÉ to which sitlËr F¡¡tf ie tcg¡try €ditl€ú

Iv- O0I'¡DffiÍIISPRECEDENT

4.fr Tle fulhrwingrearæoqtr {rl} be Mitinn* ¡rectrkeÉ to th Cooryrny'* obligrtim*

herermder:

(sÌ Sr4ryllier M! rylù t[e Coryy niñ ¡It tutunåtisnrÊNts€sbd in E¡ffidr*

A {¡d B ¡ü¡*t' h¡r* esf iunorfo¡¡nd heruis;

{b} Pt¡rsu¡st tË F¡rt trI, Scdit 20.3-1 of ùe CoryNrqt's Tüi{ üE Coryrny ¡*sll

cofu fu Sugdi€t's crdits¡wtliæcs- IntÊ evd üñt S!ryPlit þr trd
dømgheted fo the Coryrn¡r* Batisåstim iü¿t it hår mcr the Coryal¡.'r a,edit

erylhntim cdãrde úe Coorymy *ül iddiry c¡cù dcüËi{sci{ts ûû ùÊ

Stmlier" ürtf¡E StTSIier shÏ lmovidÊfi¡mcid ¡ÍcrrnuþE¡ esregimlbyüc

Coryuy coûsishût ryiüfhÉ provisirons CIfFrrt m.S€c{iæ ã}-33:

(€) R¡rsu¡d fo h nL S€eiim 20.2J of ùe Coryery'* Trrifl $ryFlfur d'*ll

regisb rdüftÈ lt{ItrUC ¡!dpro$idÊ c$idence of surù to tùe Coryy on rn

@¡l bûsi¡'

lsft4
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Fr¡*u¡at b hú ltr, Section 20.2-1 sf tle Conryuy'e T¡rifr' S{4FIiÊr ùIl
dcmonstn¡te u ùe Coogæy ürt it is ¡tr spgtrsvûd *ipptr m üc qetreem

gtpditr€€ rud undergrumd stø,tge åcililic* mwbicü ftc Coqaywilllxþ
ery*i{6
Il¡fEEsr¡t tû P¡ft IIl, Sectioû 12.2.1 of te corycut's Tüitr, wbere srrylicf clects

ts r¡tiliæ ùe shdüú coryHe ailirg Sqciffi ftÐe üÊ ccryrug sqplinr *hdl

frr¡ri*h to ùe @y a oourylete echeùle sf its rdctnßt r¡Ûe* t¡d IúÉ tri{:i¡ß

optim¡ fü sr4dif s€f,rric€ ilrwdthû foûll[ or i¡ an dect¡o8ic forant reeroetùy

acccpÞble b tbe Coryuy, * Coryuf* option" m ¡¡¡g rü'n 1ø (10) Fu*fue¡¡

Dayr priø h initirl G¡úoms euroltd for sy ¡rmü ¡¿te or priøtc e chgÊ itr

Srryplidr cniøing ntec sr üvç (5) Bæire*s Dele prior to e cbøge in nte ?cicitrg

oÉiffi-

Itim to Õu¡tmnr EurntlÚ¡st; Srrypliø úall mædirlþ coryløe testing of ùÊ

h¡s¡æs-lr,msqEtimcmumic¿tiøprofacols edrblirhod uytbecoryøa"utlich

mey ircl-ude Ðo@¡nictti{E by fu ff þl@trÊ, Ênectf,ic trlffrctiotr¡ sF

ryæi6ßd b1t fte Ccryny, u uy afk ryplic*ble orm¡Eic¡rim

retfuùbyfbÊ CoryãE]'.

v STJFTL¡Efi. ffiTITfTCÁTICü'¡

Ie ¡dditi,ou to tÊ rEqilireúfñ list€d ill sætimIV of this.ågrreuøt" mdpusurmto

F'¡t m. section 20-3.2 of the corymyh T¡rifq thÊ sr¡pFli€5 htrÊby ¡trfEE tle

fsflCIryfuC-

(4 srçsir is mt opg¡ring r¡ürler æy clegter of brukru$cy l¡ws md is Dst r¡ùj€cf

to triquidrtim c dett rufumiæ proæúre* uE¡k *{¡ie tre''äs, sucb ee m ¡¡sigwf
ftr úe b€æfit oûcredituq m uy infbrøelios rredits*' cmæiriee rgtoend-

(b) srrydir is d en¡ue af üry elsnge in brusirus ooleãoË lùd *üld c,üËÊ a

grbEú¡ dfuI rHsiæelfon in ib fi¡¡rui¡I cæditims, r ooaditio¡¡ of irrohnocy, u
ûe inttilfiyro uist as ar qoingÞrrsioees €dity-

{4 Sr4plier hrs no delinçnd brlmæ uÈuøiag br service* prrriurdy FÚtfvidËd

bf'ee Coryuf', 3fiI $+Säff b* paid ib ¡pptuú according ú+ fhe €trbhli5ùÊtt
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ters rudnot made døårtiou or wiùb*ldp1møl fm c'lein* n* ruümizetl þ
caub¡ct

{4 No sipiËced nollstim lrsmdt* or judgM uc uffidirg fttt q|.{|¡ll

neterfuny ¡ffrcr srsfrt's ebility úo rwin coh¡¡ct ¡s e busiuers enlity.

(4 sr4pliels Ì.treru Hryùuehrsiuees adrrcrtiring end ¡üúËtitrg ÚdÊtrir}* c¡ofrrsl

tod}ryplicahleNewllrryhiregffimdf€dÊrål¡m¡¡aËlfEErlf,titrs.

5 . I Sügpliø *hell pro@þ mtify cmpaur,¡ of roy meteiel r.henge ia itr fi¡wrei¡N cditinu

ae it r|deter b sr4plids ccedihruthi¡ees ø ¡slwütl a* e bueine*e uúuprilc-

5.2 In &e evc¡rt tbst thÊÑIIFuC eo¡ctË regületi,ffi u,üÊffihy sqdiErMstfÊgfutErwifr ûÊ

NEPUC, Sryrplier ehll noti$ coryarr¡wirüia tweaty-fmu (24) hÁrm inwriring iE frê

cueut ùnt it* regirúrrtioa es a coæpditiræ srryptrier ie ected rryon þ ee IIEH.IC itr $¡ch

a way tht it rnatuielþ atr€cE Stwlictr'e pcfforurucc rnd€r tùb furemt iÚsludiry

brt Dot lif,it€d to mqxusiou, rerucetion, æodifrcatioo, (tr ûflß-IÊlrËm¡I- Cæsitilfú wiü

Ih¡f ltr, sedioa 20.3.S of tbe cm¡alrfs Trrifr rcvoc*ticuø¡nu¡9ßlw'¡lof 3r4plÈ/*

regi*betion "hqll begro'dsfotr i¡nmediateterøiuåtimofúis Á'gmeoreotþ courprry-

V[ NOMINJIITü{S.å}TDSCÍÍENULIIiffi

6.0 Tte coqrny rnd srypli(r, pnsuræt tu úc corymf* Tuifr on ñ¡Ê u*e üÊ }¡HPUC

üd úÊ úEr,ns sf üis ,-{groeued, agrm to ecrr.hange ¡¡d rct om i¡fudim rEg¡rd!€ úe

ronimtion ad *cbadulirv cf grs ftr ENüsport¡ticn æ behalf of Sqplie/s s¡$uru$'

6.I Supslfuf r*ron'Iedgee and egrø ûet it* berryorhrioü figh Ðdtr thir Agreoøt arc

roldy frme ü¡t her¡eùeeo ¡¡t¡i$cd to it by tbÊ ct|¡stomør Fgs¡d to &* coryely'r

Tüitr sryfÉier ffrtÞr agreer úet the ccryuy shdl hf,r¡E m obligrtior to hmor ery

nouimtiun m *cùorfulingreç*st Êm srryplier ft¡t, iEtìÊ corytqfs *ote judgEÉtrt'

sæd¡ thc *qe cf Sr4pliel* ¡ssig!€d figþß c uihe¡e srh umi¡¡tiou* or fcqÐEftt

could be ren*mbþ rcûlf€4 dircctly or irdirecfly, hrcd m üc teror cfùit fumæd
mftcCorywt'*Trriff-

6.2 Frun¡¡ú to Fut IIl, Section¡ 9-3.2 ¡nd Iü.3-3 ofthc Cougerlrs Teritr, nositntiffi* r'ill

be c6irmll¡¡ricîùed úo üe Coryeay in ¡crard¡nce ç',iü fbc tÊrÉ of tlie .å.grcemrot er eet

fo'rùtuÞùibit.Ê.,
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,

6. 3 In the er¡eot of e discrcprncl' betwecu the vohn¡e ¡onin¡tcd to the Coryary by Sryplier

ud&evoftme cmfrnedùy ùe Coryuy, the discæpucy *hllbc allocetedbcfic€Ê$

rud uang Sry'plicdx Aggregrtion Pools ad/m C¡rcúaærs iu ¿coo¡tl¡nceu'i& &Ë Frc-

DeMmimd.Aihcåtim M€thod sct forth iu Exhibit B, ¡ttrcù*d ùcre*o. Iü te 6¡erxt lhnt

&e Srypticr he* not provided the Cornpany with r Pr+Ðettruincd Ållacãti{n lufËfto4

üc dfucrrryucy will bè ¡llocatßd c{æiñt€rtwiù fkprevirioox ofùe Corye4& Tlritr

lNL CAFACTTY.å5ffGNMENT:I

?.t Tle sr¡rphe/s M¡xiærm lhily Fertûg an¡Etity {'MDFQ') n¡y be rodifiaü &uing

üË flXcod¡r par in eæædaæ wiü ûe prorri¡ioos of P¡rt lllo Scctim¡ I l -t lEd Í4-0

of ûc coryilryr* Tuitr coøpenysitl lodry suplirr paiø to &e eftctir¡ç d¡tE af

¡¡¡6ù ¡ftmgec-

?-1 ll¡¡gud b Pf,rt ltr, Scction ll-9-2 of tlc cqenyb Tüi4 ftÊ qn|ütify of cach

coryany M¡¡¡¡gcd stnprÌ¡¡ aæignedto su¡plim uey be modifiørl fuing tbÊ c¡lrrd¡f

]rÊer i¡ ¡ccmrl¡noe lllith Psft trI" S€ctiorlr 11-4 ald 11ß of tte coryrnyk Tuitr

Co'ry€ry will rati$ StryFÌitr FEi{r tÐ the effecti¡¡e rlate of sw} cüangee"

7,2 In ¡ac¡rd¡nne $'ifr Füt 111, Sectiodf ll.0 ãûrÍ 140 af ùe Corye¡¡t's TüiE üÊ

ts¡¡xdity of Cåp¡sity er*igred to Srqplier Ery tE rcdifiød, dlEtng the cdffdt J'Ê¡r-

In additioa¡, thc coryauy- ¡he¡I h*l¡e É" dclú to e{inrc r G¡rtoutd¡ tcrtel capecity

çrmity CIEQ) if tÊ coogruy ddernines th* ûe TCQ c¡lcoløimi¡ i¡ errc¡ u is

o{ùEmriseüût c¡lm¡l¡H u¡ eccorfuce *iù fte ¡rwiriwr of Fut III' Sætiso¡ I !-3-2-

7,3 ll¡rg¡¡d b F¡ft IA" S4ctioE 1t-10.2 of ftc coryer¡/É T¡dfq $¡FFli€r ch¡ll pwidc

sotiec to üt Cøryrny of its decipåtim of oo¡tr¡ctc ¡s þ Fff'gedþ ùe Co'ryur¡r

ftr cû6t mifigdiæ pn'poseÊ by úÊ r¡Êru s.t forù iE E rtibit S"S-

r¡IÛ. IÆFT BI.¡¡{HKINTEI.ITIÛ¡.ÁITY {RESERI¡EDIrORFUTTIRE U5¡N

DL BILLING^ANNPÁYIIIENT

9.0 Billq fec* g| cù¡trgp6 fo'r s€rvices potrideil þ ùe Coryery, fucludtst' h¡t ¡{tt

IilniiÊd to, unonfhþ cesho¡ts, oamrhly imhhnce cù¡r885, dâiþ iEbdtrÞc cùaryes'

ad eny otber ryticetíe cbgss ret ffut& in ùe T¡riff or ilthi: fumameot, ùdI be

6ctr14
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¡eods€d ta supglic m a nonthly b¡¡ie asd 3bûl¡ tÊ ùre rryon receipt of *eid bill,

rnlecs oúherwiæ rpeofred ùl Fffiit,á."

I[ ¡dditim b eny oi&er right ø ræ-dy ¡v¡it¡blc to üc coryary s*pplier'* ftifurc

to u¡tr prï'møf witia h (10) {ürys of thc pocûing drúe oc t}c bill útll r€$¡¡t iE

ùe ¡dditiou of i¡ztue¡t m eny unp:id b¡trrnce crlcr¡lrtcd at tte uãüsqm nmthly

üÛE ¡llütilù¡e þ te Coryaql¡ T¡¡ifT l¡d€rcst údI rocn¡e ae'mgÐciggfrþÚ fu
date s¡id bill wrs pa*üed - The posfiug rfue is tlc drta ùe till ig b¡¡¡mithd to S@iee -

ThÊ bill m¡y atrso be trrusmifrëd etectmicatty if rgced to bet¡ueen üê kit* it¡

Eúibir Á.-

9-1 The Coryuy ¡haltr h¿rrc lb ri*t ùÞ deù¡ct uy sEf,¡st$ (tÎtrcd ky st4PliÊf to üe

coryæy for flch ærvices, wùicù¡rc tkty (30) dr}a ø ffië Iþ31 due, frm rny

æotd¡ colte*hdinùe norml cs¡r¡e sf busimsr þtecoopony ooúe sryplid*

beh¡lf. ,4msusts nùect to a good fritb dirpute wilÌ d bc mþect b deúrc{ioo-

g.2 ThÊ Patier agræ to coopemte ead p'ruvide e¡r.h otbcr wift mæs*uy dotr¡ttleútion

rclatiqg to eny trusactíon* rc$ulting bers¡ader, inrù¡ding Êrd ust li¡¡itcd to,

epf,iceble s¡Ie* sr o(ùer t¡x ÊNre@ioûÉ- ThÊ Pertier agrne tÍat Srryplied* füIte tc

coryIy n.ib ùÊ pød*furus of tüir .{rfick IX ãh¡Il coostilh¡te {kÈnft of Prylmt

rpd€r thê Tåritrerd eryoæ Stryplier b Ìi¡bility ù¡¡e¡rder ¡s well as rufu ùi*

AgrEÊrcof-

9.3 Cou*isûed witr ûÊ prmririooe¡ of Pr¡t ìq scctidE 20-3.1 ¡trd Ïï.3.3 of the

Coupaat'sTaritr, Suppfier ehrll nti*$ the c¡editn¡orfÍioessfÉ¡¡ddds ed¡Hisbd

fu rbc coryary: f¡ &r cïF.d fbß srrydief h¡3 nst droomÊr¡fed sarisf¡crim of ftÊ

coryauy'* creditn¡oalhiness ¡trsdGdË, thË s,rFF r* ch¡n prmri&" ryæ hn {10} deys

q¡ri,üee ndiæ frçm tùe Cøpuy. fin¡ci¡I !¡s¡rerrÉe in fte fcru of ¡n rdnree

drposit lcttes of c¡edit, rmety bond u Ë¡¡nci¡I gu¡rdy Êm e pueut c{m$¡qr, ¡8

reasonbly dctsmined tytle Comgrny. ThÊ ¡6ræt ofeny*rr} fin¡ncí¡I rrsnr¡tre

rcquired Uyæ Corylry sb¡ll be c¡lculeted iraaaorducawÍ& &e prwi*iæs of, P¡rt

tr! sectim 20_1.1 of tle coryrny'* T¡fifr. TbË c@Frdy rhll review sryplitds

¡etbfrction of tbe Coryan/s crsditurtrtLincss shdrrd* every tnrelue (12) nootr¡

úming fte trrm of rt'i* Agreeoreot giving cnuilä.rtirm úo sr4plirt't pq¡ncú hisbry

70f14
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in the pr'ecediag twelw-noú peiorl Up* fu ruryest cf Sryplier' fhe Coryr4t

sh¡ll €rr€trci$eits sole ree¡t¡uble di¡crefiont¡ dcHuinpwhe&er e cbge ir lhc fnrm

of ff.*sial *sânflroe is vr¡f,t8dÉd- Ir tbË Efleú tht &c Cryuy reçins finmci¡l

åÊsufltEle3 fu &e forEù of a dcpo*i! *uc& @o*ih ¡h¡ll ¡ccn¡e iûtÊccst in rmrd¡¡ce

s'itr t¡Ê Coryery'* Taritr SuEL defosit ùâlI be rcn¡rmd to grpplierwittinüftty

(30) drys of tbe aryiration o¡ Mi¡etim of üir fumcmøt FÚsvided tlet sry@ier

i* ¡ot in akfr¡tt rtr this Agrcemcd" Thr co4euy øy &ùct ftiffi the drgoÊit

uy mourt pøyable ta tI* CoryytysryIifftEdEf ftis Agr€@€ût,whic& h¡¡ ¡st

been p*id b eG SIIFPIicr r*hee {be. lmk¡s sr-L omg*ymcn{ rctrrte b e

daor"r.uted tdüing diryile betq¡o€ú $mliff end tle Coryary Suc& deùtctiæ ney

be t¡kco þtc corynywiftmrt ¡stice ødÊü¡d of rny liad ¡rd tle coryery

rry, in ie solÊ di¡creti@, ryfly nrch dcgûÉit eg:hst ãtry mornt '' m &¡Ê üd

pûl¡ablÊ. IE úE eæût tb*t Ctmpruy ¡pglie* aÌl or ¡!y portim of suÊh degostt"

strpplier shall ¡IePo€it n¡rh gumc s! srE æcc!Ëtryto replelrkhtre seflfitr @lo*itto

its lrgrir'.* amfl¡nt, fliflin teß (10) dryÉ' üoticê of *mb dÊ{å¡ctisß adsppticdim"

:L REFRE!¡E¡IfÂTIü'¡S

I0.0 Enf¡ Füty rw$eot$ ùrt it i¡ ãn(t fùrtl lÊß¡in iE 
î** 

wift ¡lI epglicahle

I¡s|E, t¡fifrE, ild NHyuc regul'riodÊ al'Eing t!ËtËûm af ûis.ågrcæt-

It)-l Eecü perrm cxÊcrding üfu AgrËffi't fu ftÊ Ë*pectiw hrtic* rryremh ed

ç"¡r¡ut* lùet he or ¡be hs arthixity to biûl fut Frrty-

l0-2 E¡cü Farfy represeæthrr (¡) it h¡r fu an ryï ¡¡d rutbmityto €rÞsüe! delit¡Èr.

{úd p€rfffiE ttis ,{grø; (b} ùé' ¿¡B'fl¡dó'r" deliwry, ud pcrfmnmæ sf úis

AsËeÐäú Ln¡e b€4 dnly memizcdby rIl trffie¡sûy corpreb of, o&Êr ¡elim by

s¡cù lhrtr end (c) üie fureemd c{Gtitukc ú¡t Füt}/s Ie$!, v"¡¡4 ¡d biEditrg

ofuligatioo, enf,mcrblc rgrfurÉ arcù Frrty in eccordrom sith ik tEfæ-

1CI-3 Erch Pü.ty ù¡lI e¡sci¡e ¡Il rca¡mtÈe cse ¡litigæ ud goorl fairh fu üc

performmce of it* dnti€a FErÊEttt ro úíe AglËÐfat, ud certy otrt its ú¡ties itr

¡cesd¡nce wift epglic*ble recopizad pauËssiwrl *fmd¡¡tk'

I cúI4
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lû. Î{õÌ'IDISCLOSIIRE

11.0 NeithÊr fufy ney di¡closc ury Cøfideotid I¡f,o¡u¿tioa abrtrinedpurard to ltis

,dgreeiud to rry ûinl Perty, inchdÍng etrtietËs of such Fsty" wiü0|¡t &e cprel*

pciffi lrrittu crsc$t of the ofbtr Pûty. As üåed bftËiD, the te¡m "Confidrdiel

I¡form¿tioo." shåll i!f,h¡dê, h¡t üot b€ MËd t+, ¡¡t br¡riness" fin¡nci¡I, e¡¡d

cowcial irfor¡¡etioo pstafuingto thc Pbrties, ü¡*trucm of eiùcr ø bslh FrrtiÊt,

Supgließ fur e¡tber Put¡r, peu*orueÏ of eilüer Party; any trr& f,€cr€b; üd oúÊtr

icfr6¡¡¡*inaof e sinilrr uature; wücùer srittÊû orininfrngible fffE ftåt isDttêa!

or codderti¡I rdft üE epcopide awndã r¡flÐÊ-

ll.1 Coddedi¡l l¡fu¡r*ioa*h¡ll ¡d inch¡dÊ i¡føm¡tim h:rsc$tr tÐ dúEr Pgty puim to

6ffisiring &e ¡eu¿ ftuE ûB tôrr Psty, i¡fmn¡atim in &e phlic dos¡fu, or

isfmmatimobd¡i¡¡d bya Frrty fron r üirrtperty ç'hp did&st' dirtctly uiulimcdy'

¡ecciræ üe *¡æ ûru üe gtk Ferty to &i* Âgreemcd or Ëom r Prrtl' wbo q¡r*

¡nds en obligatim of coúd¿di¡lity to tlc oüer Perty to thit ,{gr€emßd, of

isfms¡tim der¡cloFenry eiücr nrty iøngerneut of,ruy Couãdørtiel Inf,orm¿tim-

Tle rec€ivitrg Fsfty sbåtl use ûe higber of ftc d¡ndsd of,c¡¡a t¡ât üß receiviag

F¡¡ty use* to pre*rve its crrn f;mfidelrtiel l¡fo¡æfion or å rcrrsmble stüdflnd o'f

crre to pævæt uner¡ù¡riznrÍu¡e or rseclon¡reof snre C€tofidÊútitf I*fr'm¡tioa- E¡ch

recciving Fatty ih¡ll, ufoq hrüitt¡tim of üir .A'greemnnt s at ¡¡y tim ryø thc

fË$¡€st of ùr discfu¡irc Pr¡tr, FwryûÊy ftü¡fe ff d€fil¡Ðlt all cmfidÊdi¡l

Inforu¡tioa sf üe diælrying Fü,ty ttÊß iu it* Pffi€ssiÉ
1l-2 H*rríthrtrdingthe p¡eccdi¡g", ComAe*d føcu¡t*n mry be diectæed to eny

pvernæeøI, j"di"id u rcgulrtory ru&ority IEqufuitrg suÊ& Confiddi¡l

Inforæafioa FlEnil¡ct to uy rpglicrbk lrw' ¡qul¡tion, ruIirg, m criler. prcvideil

ü¡t {a} suEh coûfideotiel Isfræ¡¡ti¡x¡ is cåmitûÊdr¡trdËr ny ryglic¡tth provirim" if

any" for cod,ilential h€8tuEtrt by s¡ch juditi¡t u rcgulahry rutodt5

üd (b) Friûr to strch dislor¡rE the oter Perty ix gfuËn Froüryt notiee of ùø di*clo¡r¡rc

rEquir€fflttt so ft¿t it ury trle wt¡tcr¡tr ¡ctim it deøs eppsurrl¿te' iEcludiEg

intervnntiou in uy proceeding ¡nd flæ *eùing of any irjmctim to Saohibit suc.b

di*eiosuæ,

9ofl4
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I I "1 No ¡ro$iaion cf this .Agremcd úel} grnùibít úe coryrny frorn coomrni:atirg to itt

ü¡¡toro¡ rnd po4erfive $¡itþru6, infonr¡ticn regudit¡g Supplids cligibíltþ to

couårct bteine¡s il tùs cry¡n/g disE.rlmticn ry*teo- In aüitiou, obligftilüÊ t#
thif Articlc )lI sbafl ¡uñ'ius lh tÉmitr¡tioß m e.ryintim of thi* Agrærot.

tü-

l2-0 T1Ê F¡rtiß* ac.kaowledge end egne ftrt t¡E Fwrc Mrþüe prwisioos æt forü inFart

tr! sec{ion 1? of tlc Co,ryany's T¡riff ¡re incorpmered by refererce ¡* if ¡ct fsth

hcæitr.

l2-l The FEtiÊ€ actnmrlodge ud egrec úrt ùË li¡bility rud indemificetim ¡aovilious

fu F¡d q Section l7 of tbc CeryerlrsTeritrue irco'rporabdþreføencc ¡*if stf

frtrühsgitt

12,-t For puqn*e* of rucù liãbility üd tudn'llniffG¡fiom' bom'el¡qr' the Frrties ac'knmHge

md rgree thd norùing i& finh T¡*trproaians one Frrty Ëou iryleeding tle oûler

F¡¡ty ¡* e thinx.perty æ*o¡¡¡a çhÊtùtr or ¡d one tr: bsth P¡rtirs r¡e urued ¡s

deftnd¡nts iE thÊ iEiti¡I claÍm af I tlifd Püty. TtÊ th;ird+ä¡ty cl¡'- dh¡ll bÊ str¡¡ed

pendlrg ¡esolutiæ cf auy.dirprt ryd,"g li.hility ¡¡¡t iú:uifcation r¡nd¿r ùir

a$ß€üod- snú ¡esolsfifl rhrll bÊ fu¡l ¡Dd hiuditg upan úË P¡ftiÊE dy ¡ñ€f

egrecu*dt behvcen ùe Pstie* s rfts oh¡r of I 6n¡l juilgneut. affcr euy furtk ryeelt

of e coøt of ooryelrct iruidictim to rrùich eny 4pert ncry bew bee¡r trkcn frun ùc

detßmtu¿tiffi of thß üüitsúü(å)-

l2-3 Tbs P¡rtils eclnon'ledgr ud egrcc trt fu F{tltos€s of Püt IIL S€ctim fT üc

Compaqf'l Tari{ e F¡rty scc.kiA recoveryftffi üÊ oúrrPrrty incmectim wiùùÊ

pr.fururooe of its obtigetior* of üe T¡¡iff sL¡n mt be stiflarl ta rccor¡trf shse itr

wn neglìgpd ¡etr or missims coú¡lüute to or t¡lt*. srrü deE¡gß*, cosb, fãês"

peu¡It!€s or li¡b¡:lities-

I2-4 TÏÊ P¡rtiË* eryue**ly e&uønlc-dge end rgr€e thåt tbe disprnte res*Ìrtiøn prwiriou in

ÂIficlÊ )lltr of üfu furw ùelt rypty úo uy u¡l rl! dirpttt* ¡ri*ing urdcrùir

ArticlÊ, ÍDrlEd¡4g" Îrihürt liEitatio4 tho*e dirprß tbût åIifê ¡e a re nlt of dlls of

r0 of 14
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üÈ Püt¡És bc-g trmd ee e dÊf€üdd ie ûepcitrtry ¡ctim o'r beiing ueucd en a

ûirrlperty dcftndeut þ r de^ftrdent inthe prirnaryadion-

l2-5 Notnrith*trn¡¡r:ng tgrfrirlg in ûis AgrcmÐt or fre Túff û0 åe cantrary, in rc evcd

rhdl an¡'Farty hflÊto bÊ li¡hlc to euy ofk. Frty herdo fu¡ indirçct oouæqueotirl

pruitive,qPecial,weeryIrydmge*udcruytbnmyoflrwû¡tisso\xotueyi*

üË fid,r€ be iÉ €ftct, iæIEdiDg s'iúss liElitrtifl: coor¡ct" ttft, N"H-R-S-A- C1L

358-Í., süiut lirbility, c regligercc"

L2'6 NotnrÍtbatending fre wefübility of otber rEüedi€ at l*rry u iß ss¡úty' eilbcf rËty

kretoeb¡Ilbe€ditlßdbcpecificper.'foruencebrnædyekcrcüofùi*¡4.gIËcltrcût

by tbeotherFrrtY-

Lz-'r suplinr fiu&er rgreæ tbet it "h"fl iudemis, dÊe0d r¡d hfúd brmlec$ the cooryrny

nitä rcxpect to rny claim, suit, dnrrgËs fir cosb of uy tind ¡riting frou sy acttim

or io¡ctiou of tte cøgroy i¡ ¡rli¡¡oe |ryon fu nmi¡ations, scmd;ng in¡tn¡ctimt

or ofter crulûi{rti{o3 Êm sqp¡rlicr- T}e P¡rtier egree lü'et re{i¡¡oe cm $¡cb

insür¡ctioúÉ ¡nd ooml¡nic¡tim¡ sh¡It bc d€€mÊd reâÉmebXe ild ghâtl ngt custiþE

nngligence.

I2-8 Tteprovi*im*ofti¡.Aricle xilsh¡ltfl¡fvh¡ellc¡emir¡tioo ofthir r{grwillert'

Xü., DISTUTEBESE}LUTTOH

13 -0 tlirylrk lrerewdnr ¡h¡Il be retü¡cc¡l to nrifiug úikcftfr€¿ to te Fertied repcedetftæs

for rcsûIptia fte Prrfica' reprceentntive$ shrll trst ¡Dd mefe dÌ ¡exo'¡¡ble cffut¡ to

rcsolwfredispde.Pcqdi¡grecolrrtiotgúÊF¡ftiÊssbetrtoodi[EÊtüñd6üÈGig

oblig¡tiffis dEf tbis Âgrëcid i" s*,1 f¡ith, rnl¿*¡ thir .å,geæent bnf bEcû

mq66¡6 or tmuinatc¿- If6e P¡rtics friI þ rÊ$olc€ ùÊ disF¡te witlitrthfut]' (30) d¡yq

eey my u*nrelly rgtË to Pl rsæ uedi¡fiou ø st¡ibetim to ¡eeolr¡t n¡ch is*tEt-

ß-l ?he ùterpr#ioudperfrrrurc of &ie Âgreeød Éh¡llb€ in¡cccrd¡me wilh¡d

co¡rbolled bytheleunof Ée stetc of T.Ien'Ilqshilq q'ithrqEtregüdto tedochinss

gim¡snirg cüoicË of hw- Âll diry|gtÊ5 srsitrg b¡es¡sds¡bell be brolgf eiücr bcfwe

the NIIFüC ø úæ strÞ cnrts of fte Stafe of New lJeryslire'

Il oõl{.
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xIV. COMMUNICATTO}TS

14"CI Erocpt as oùrrwi* prouided keia aqr uoticar given trndm úi* .Agrrurd shilt be in

writing rud r}¡ll bc ddiwred to the Cwpray ¡É sÊt fûrlh iE E¡rhtbit Á, by h¡nd or eÉd

by (r) ccrtiñerl *f,il, rEtufE fEcÊipt æqr¡Ê*lÊd, ftrt cl.esr podage prepid, (h) telecopy, er

(c) e natiøtly ÍEoogûized c&Eier seruie. Notioes ¡¡d othnr cmmmic¡tion¡ to

Su¡glicr "'l'rll ebo be rdùecf€d ¡g gbewn o¡ Erhibdt A. Nsticc* givu hcrernder ahrtrl

be deøsd ta h¡læ be€n gi\¡erq@ rcceipt m eny refinal to ¡cc€F[ teleilPiô{lroti:Ês

sbãü üê dococd to hræ tecu givec upø" ooufirmetim nf their rcæipt-

l4-l ,{llco¡ry¡uíHtio!¡ reqlrired þthe Coøgüf* Tüiffsh¡ll tÊ rlâdÊ in¡ccard¡¡ce wift

the ¡chcùdc lirbd iERúftit A- Infmetimou ¿ctiw coryry fos trlmbcc* u¡le-

ú¡il rdùrs*ee sbûll tÊ po*H ou tbc coryrurt's [nüÐÊt Tl¡bbdrß ú

htÞ:¡fuwry-lih€trtlutiliti€*c@¡t€ost¡rsa¡rtusiness ffirhß$irindtr'hrml

XV. ENFOR¿EÂBILITY

I J.0 I¡ úc cr¡Ent ftrf uy pution or part of &ir furcerneut is dÊEtÊd inv¡li4 rgËilst prttÉic

policy, void m oú¡cwi¡eüruñ*ssblêþ e ooutuf trrr,tbÊr¡tlidity ard eufuceahility

of ùe rtoe.n"'g putiour ütreof ch¡Il +&etwise be ftIXy emfbrceable-

lS.llrlonrairrcrbyrnyPertgtoflq'clkorgmsde&Elbb}'úÊ€th€fP¡ftyintbepøfrr.nrace

o'f uy Scwiriæ of thir funemeot ctrr¡tr| 6p¡¡aþ 6 be oø¡¡fr¡ad as a veiver of rcÏ oüer

pe*enttrt¡tqeanm¿t.whe¡ùer'afalüemdifferedch¡¡ecter.Noddel"byeifter

F¡¡ty Í! €Dbrciry rrry of rf* rigþús hrrs¡nder shll b,c decmed e nreiwr of *uc.h rigüi*'

XVL .åSSTGII'IMENTAI{D DELEGAIT€F'I

16-0 ^åny øity ftrt sh¡I $¡ccG€d by pnuclase, DÉfEer of ceÉoliddimts 6E ærcûs üd

progerties, gùchntially or es en entity, of eitber Party Lcccto "hetl be Ðtitlcd to ftÊ

rigb* ud sbdl bÉ nrbjecf to ee oùlig¡tiüB of its predeoessorin fuhe*t rnds üis

,a.gruffit-
16-1 Eiüef Faty may, wilbaut relieving itrelf af its obtigetfum undÉf flis AgIEEEløt'

esrip u¡, of it* rigþ or obliptioa.s hrre¡n&r to an affilirt€d €t¡tity, htt othffwiÊe

rm eniguunt of l[is Agreeøect m ruy of ùe rigþ æ ohtþtbu heænudcr thrll

l?of l4
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be !üdË u¡l** tbeæ Ërrt shåll h¿w lbeen obtaincd fte q¡riüe cmåGnt of &e o&er

It¡ty. No *rsig¡meßt by sryptief ¡h¡ll tale effËt ¡ntil tte re*ignæ hr mt ùe

rcqgiræd* qf .å¡tfu¡ß IV bemmdr- No rssignnect of tbir .á'grerund ¡b¡trI relicrrc

üe eseigiqs Frrty of eny of itr obligetioo* rmder thi* AgrêÊÐfft üntil $¡fh

obligrtiors Lrw been a¡gred by the arsigqÊe-

162 Thc rstictiro on elsig¡rlt6t cout¡iædtørein ebell not iu ¡uy w¡y pÚctrcllt GiüÊr

I'¡rty frm plêdgitrg or rffitgagiryih righb ü æcrEity for its iadÊüedÛ'eÉ3-

16"3 In rdditiou, eüher Perty uey arbcmhect its &¡ties tsdtr ùir Agreerelú lo e

*úcmtractur pruvided tht thÊ srlbcodrecfing krty eh¡tl ftÚrin â¡Itr rcry{nÊftI€

u e prircip! md xot rs e Euål¡Dtff fm perftrnrnce of my nrbaætncted ùrtic*'

üd sh¡Il ¡crr¡c ¡e thÊ pint of cmtect bef$€€û itr gúcoatr¡ctor æd ftG secr FütJf'

md åß sÈcú¡ctof sh¿ll mrtt the reçireolcris of *ny applicehle l,rw*' rul*'

regul,etions, ¡ndT¡¡iff Ths tãsipi¡g or É.IúoocûdingPûty sh¡ll pcoviåe ûÊ ots
Ihffy wift fbirty (30) cålcßd¡f drys' prior n'rittco rutiae of ¡¡F s¡e stùÊmtr|EtiEg

oa arsigmcot,wüichtrdi{Ê *ell fucfudÊ sach iDfo6ur.timrbuú fu cúooolråÊttrat

üe oftÉr F¡rty rh¡lX rcaaouhþ ruryire-

jn¡n !æElJ4¡ËgtË,

l?-0 ?hil Agrccmm! ¡ll Exùihiti ¡¡d att¡c.boe¡rts hs¡fs r¡d all docrmf* reftmsoed

bereio, coû*tibûe üc €!úire rur€cm¡ût bgtrtÊrr thE Fåttils rnd aqpec*de* ¡11 o'tff

sErÞemfds: oro¡æicet¡mq ¡n¿ rep{Es€oúûtiÞc8- n¡r¡gnÉ hßadt4gÊ ae fur

conrrcuicocc uly ¡nd se ¡ot to be omstrüêd rÊ pflrt of ùi*

l?.1 Ude¡¡ sûbenrise prcvided hereiu, m mdiãcetior of; ø rnrpplælú to" tbc Ûerrc end

ptrwisiffi lhtu{t itr üis furræ* sh¡lt be m kæ effectirrc wilhaú Èe qrrittcû

cousr$ ofboth f¡digg.

l"l-Z Ttrir Agr€E¡gg[f rry be cxe('¡ted sioü¡ltaÊolrrly intso or lnr¡üe cnuffi¡urts'æL

of whicù cl'rll bG alÊ€lned ts be r¡ øigitr¡Ì but slt af t,hich ú*ltr omstihúÞ æ r¡d
ñe e¡æ dO6¡rnmt.

I.l od1{
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Is wituc¡É sh¡rus{, th F¡rtiÉ* hcË cü¡rd üir ÅgnËd te be sctrGilby t¡Êir

rfuþ rúorizod rqm*øtivcs ¡c of l¡Ê fuE *üvË-

lsürrt.IlRIsÁrrEJ

Ey

LfreËy Uü|trÊs (gllrgrtiðrft tfttnrd Eül CffF ilhfe üherty
Wfftiæ

Ey u

-1
--.i
.t

f
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2 ATTACHMENT B 
Schedule of Administrative Fees and Charges 

 
 

 

I. Supplier Balancing Charge: 0.1200$           per MMBtu of Daily Imbalance Volumes")

II. Capacity Mitigation Fee 15% of the Proceeds from the Marketing of 

III. Peaking Demand Charge 17.32$           MMBTU of Peak MDQ

IV. Company Allowance Calculation (per Schedule 25)
169,030,868    Total Sendout - Therms Jul -2019 - Jun-2020
166,311,578    Total Throughput - Therms Jul-2019 - Jun-2020

2,719,290        Variance (Sendout - Throughput)
Company Allowance Percentage 2020-21 1.6%  Variance / Total Sendout
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3 ATTACHMENT C 
Capacity Allocators 

 
 

 

Rate Class Pipeline Storage Peaking Total

G-41
Low Annual /High 

Winter Use 46.1% 17.1% 36.8% 100.0%

G-51
Low Annual /Low 

Winter Use 59.3% 12.9% 27.9% 100.0%

G-42
Medium Annual / High 

Winter 46.1% 17.1% 36.8% 100.0%

G-52
High Annual / Low 

Winter Use 59.3% 12.9% 27.9% 100.0%

G-43
High Annual / High 

Winter 46.1% 17.1% 36.8% 100.0%

G-53
High Annual / Load 

Factor < 90% 59.3% 12.9% 27.9% 100.0%

G-54
High Annual / Load 

Factor < 90% 59.3% 12.9% 27.9% 100.0%




